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DISCLAIMER

The information contained in this Request for Proposal document (the "RFP") or
subsequently provided to Bidder(s), whether verbally or in documentary or any
other form by or on behalf of the EdCIL (India) Limited or any of its employees or
advisors, is provided to Bidder(s) on the terms and conditions set out in this RFP
and such other terms and conditions subject to which such information is provided.

This RFP is not an Agreement and is neither an offer nor invitation by EdCIL to the
prospective Bidders or any other person. The purpose of this RFP is to provide
interested parties with information that may be useful to them in making their
financial offers (BIDs) pursuant to this RFP. This RFP includes statements, which
reflect various assumptions and assessments arrived at by EAdCIL in relation to the
Project. Such assumptions, assessments and statements do not purport to contain
all the information that each Bidder may require. This RFP may not be appropriate
for all persons, and it is not possible for the EdCIL, its employees or advisors to
consider the investment objectives, financial situation and particular needs of each
party who reads or uses this RFP. The assumptions, assessments, statements and
information contained in the Bidding Documents may not be complete, accurate,
adequate or correct. Each Bidder should, therefore, conduct its own investigations
and analysis and should check the accuracy, adequacy, correctness, reliability and
completeness of the assumptions, assessments, statements and information
contained in this RFP and obtain independent advice from appropriate sources.

Information provided in this RFP to the Bidder(s) is on a wide range of matters,
some of which may depend upon interpretation of law. The information given is not
intended to be an exhaustive account of statutory requirements and should not be
regarded as a complete or authoritative statement of law. The EdCIL accepts no
responsibility for the accuracy or otherwise for any interpretation or opinion on law
expressed herein.

EdCIL, its employees and advisors make no representation or warranty and shall
have no liability to any person, including any Bidder under any law, statute, rules
or regulations or tort, principles of restitution or unjust enrichment or otherwise for
any loss, damages, cost or expense which may arise from or be incurred or suffered
on account of anything contained in this RFP or otherwise, including the accuracy,
adequacy, correctness, completeness or reliability of the RFP and any assessment,
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assumption, statement or information contained therein or deemed to form part of

this RFP or arising in any way for participation in this BID Stage.

EdCIL also accepts no liability of any nature whether resulting from negligence or
otherwise howsoever caused arising from reliance of any Bidder upon the
statements contained in this RFP. EdCIL may in its absolute discretion, but
without being under any obligation to do so, update, amend or supplement the
information, assessment or assumptions contained in this RFP. The issue of this
RFP does not imply that EdCIL is bound to select a Bidder or to appoint the
Selected Bidder, as the case may be, for the Project and EdCIL reserves the right to
reject all or any of the Bidders or BIDs without assigning any reason whatsoever.

The Bidder shall bear all its costs associated with or relating to the preparation and
submission of its BID including but not limited to preparation, copying, postage,
delivery fees, expenses associated with any demonstrations or presentations which
may be required by EdCIL, site visits, investigations, studies or any other costs
incurred in connection with or relating to its BID. All such costs and expenses will
remain with the Bidder and EACIL shall not be liable in any manner whatsoever for
the same or for any other costs or other expenses incurred by a Bidder in
preparation or submission of the BID, regardless of the conduct or outcome of the
Bidding Process.

EdCIL/DES/PSSCIVE/2023
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Notice Inviting Tender

(e-Tendering mode)

EdCIL (INDIA) LIMITED
(A Govt. of India Mini Ratna CATEOGRY-I CPSE)
SECTOR 16A, NOIDA
Date: 22.12.2023
N.I.T. No.: EdCIL/DES/PSSCIVE/2023

Name of work SELECTION OF BIDDER FOR DEVELOPMENT OF
VIRTUAL SKILL LABS FOR PSSCIVE, BHOPAL

The Currency in which | Indian Rupees (INR)
payment shall be made

Date of 22 December, 2023
Issue/Publishing

Document Download 22 December, 2023
Start Date

Last date & time for 27 December 2023 till 15:00 hrs through email.
seeking clarification, if | Pre bid meeting on 28 December 2023 at 11:30 hrs

any https://studyinindia.webex.com/studyinindia/j.php?MTID=mbd56a
11a30298ebac455ac3816a60aab

Last Date and Time 12th January 2024 till 15:00 hrs In case a Holiday is

for receipts of Bids declared on the day of the event, the same will be held
on the next working day at the same time & venue.

Date and Time of 12th January 2024 till 15:30 hrs

Opening of Technical

Bids

Earnest Money Rs. 4,00,000 (Rupees Four Lakh Only) in form of Bank

Deposit Guarantee / Demand Draft. Scanned copy to be

uploaded with tender documents and original BG/ DD
has to be submitted.

In case EMD is submitted in the form of BG, the BG
should be valid till 180 days after the bid validity date,

as per Annexure-X. The list of banks 1s detailed in
Annexure-XIII

No. of Covers 02 (Two Packets)

Bid Validity days 180 days (From last date of opening of tender)

EdCIL/DES/PSSCIVE/2023 >
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Performance Bank

3% of the total contract value of the successful bidder.

Guarantee (PBG) PBG is required to be submitted within 14 days from
the date of issue of LOA as per Annexure-X
Email Address meghagupta@edcil.co.in, destenders@edcil.co.in

Corporate Office

EdCIL House, 18-A, Sector 16A, Film City, Noida,
Uttar Pradesh 201301

EdCIL/DES/PSSCIVE/2023

Chief General Manager (DES)
EdCIL (India) Limited,

18 A, Sector-16A, Noida-201 301
Tel: 91-120-2512001 to 2512006


mailto:meghagupta@edcil.co.in,%20destenders@edcil.co.in
mailto:destenders@edcil.co.in
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CHAPTER-1

Offline and Online Bid Submission Documents

1.1 Offline Submissions:

1.2

EdCIL/DES/PSSCIVE/2023

The bidder is requested to submit the hardcopy of the below mentioned
documents in a Sealed Envelope to the under mentioned address before the
start of Public Online Tender Opening Event on the below mentioned address:

Address: 18 A EdCIL House, Film City, Sector 16A, Noida, Uttar Pradesh
201301

The envelope shall bear name (the project name), the tender number and the
words ‘DO NOT OPEN BEFORE’ (due date & time).

I. Original copy of the EMD Security in the form of Demand Draft/BG.
II. Original Power of Attorney / Board Resolution Copy on a non-judicial stamp

paper.

Note: The Bidder should also upload the scanned copies of all the above-
mentioned original documents as Bid-Annexure during Online Bid-Submission.

Online Submissions:
The Online bids (complete in all respect) must be uploaded online in one
Envelope as explained below: -

File

Sl. No.| Documents Content
Types

Organization Declaration Sheet as per
1. .PDF
Annexure-1

Letter of Undertaking as per Annexure-1II
.PDF

Technical | Undertaking of Non-Blacklisting as per

2. Bid Annexure-I11 .PDF

Annual Average Turnover as per Annexure-1V
3. .PDF

n Annual Average Turnover for Content as per PDF

Annexure-V
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List of Orders Completed During Last 5 years
for Govt. Organizations / Autonomous
Institutes in India as per Annexure VI

Power of Attorney as per Annexure VII
5. .PDF

Letter of Bid Submission as per Annexure VIII

6. .PDF
7. Earnest Money Deposit as per Annexure IX .PDF
Performa pre contract integrity pact as per
8. b sy P P .PDF
Annexure XI
Contract form as per Annexure XII
9. .PDF
10, List of Labs to be developed as per Annexure PDF
XIV
Performa for declaration on proceedings under
11. msolvency and bankruptcy code, 2016 .PDF

Annexure-XVI

Price bid sheet as per bid form and Financial

12. | Financial Bid| Bid Submission Form .PDF

Note: Technical Bid should not contain any financial terms.

Instructions for e-Tendering

Instructions for Online Bid Submission:

e E-tendering is new technology for conducting public procurement in
a transparent and secured manner. As per Government of India’s directives, EACI
L (India) Limited has adopted E-tendering.

e For conducting electronic tendering, EACIL (India) Limited has decided to use
Electronic tender portal link available with detailed information on e-tendering
process. This portal built using Electronic tender’s software is referred to
as http://www.tenderwizard.com/EDCIL.

e The bidders are required to submit soft copies of their bids electronically
on http://www.tenderwizard.com/EDCIL e-tendering website, using valid Digital
Signature Certificates. The instructions given below are meant to assist the

EdCIL/DES/PSSCIVE/2023 8
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bidders in registering on the Tender Wizard E-Tendering Portal, prepare their
bids in accordance with the requirements and submitting their bids online on the
Tender Wizard E-Tendering Portal.

e The scope of work to be tendered is available in the complete bid documents which
can be viewed /downloaded from Tender Wizard E-Tendering Portal
of http://www.tenderwizard.com/EDCIL. Both Technical Bid and Financial Bid will
be submitted concurrently duly digitally signed in the
website http://www.tenderwizard.com/EDCIL. No claim shall be entertained on
account of disruptions of internet service being used by bidders. Bidders are
advised to upload their bids well in advance to avoid last minute technical snags.

e All Corrigendum/Amendment/Corrections, if any, will be published on the
website http://www.tenderwizard.com/EDCIL as well as on EACIL’s website.

e It is mandatory for all the applicants to have class-III Digital Signature Certificate
(in the name of person who will sign the bid document) from any of the licensed
certifying agency (Bidders can see the list of licensed Certifying Agencies from the
link www.cca.gov.in) to participate in e-Procurement of EDCIL.

e It is mandatory for the bidders to get their firm/company registered with e-
procurement portal of EDCIL, i.e. www.tenderwizard.com/EDCIL to have user ID
& password by submitting a non-refundable annual registration charges as follows:

1 Registration charges for 1 year Rs. 2000/-

(exclusive of taxes, levies, etc.) which can be paid online using the e-payment
gateway to KEONICS through the portal address mentioned above. The registration
so obtained by the prospective bidder shall be valid for one year from the date of its
issue and shall be subsequently renewed.

o Participant shall safely keep their User ID and password, which will be
issued by the service provider i.e. KEONICS Ltd. upon registration, and
which is necessary for e-tendering.

o Bidders are advised to change the password immediately on receipt of
activation mail.

o Bidders shall not disclose their User ID as well as password and other
material information relating to the e-tendering to any one and safeguard
its secrecy.

e Submit your tender well in advance by relevant documents along with copy of EMD
of tender submission deadline on Tender Wizard E-Tendering
Portal http://www.tenderwizard.com/EDCIL, as there could be last minute
problems due to internet timeout, breakdown, etc.

e Tenders should be submitted only through Tender Wizard E-Tendering Portal and
obtain the Tender Acknowledgement copy as a proof of successful submission.

e Vendors are requested to contact at Tender wizard Helpdesk for any information
regarding E-tendering / training.

o For online registration, intended bidders may  write us
at harishkumar.kb@etenderwizard.com or contact no. 080-
40482100/9964074577/9650520101.

EdCIL/DES/PSSCIVE/2023 9
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o For any further query related to Training Session, Tender
Uploading/downloading or any other query related to tender please contact

Tender wizard Helpdesk.
o Telephone: 080-40482100/9650520101/9964074577 or write us mail on
Emailld:-

harishkumar.kb@etenderwizard.com, ratan.thakur@etenderwizard.com, va
run.b@etenderwizard.com.

PREPARATION OF BIDS

e Bidder should take into account any corrigendum/addendum published on the
portal before submitting their bids.

e Please go through the tender advertisement and the tender document carefully
to understand the documents required to be submitted as part of
the bid. Please note the number of covers in which the bid documents have to be
submitted, the number of documents-including the names and content of each of
the document that need to be submitted. Any deviations from these may
lead to rejection of the bid.

e Bidder, in advance,
should get ready the bid documents to be submitted as indicated in the
tender document/ schedule and generally, they can be
in PDF format. Bid documents may be scanned with 100dpi with black and white o
ption.

SUBMISSION OF BIDS

¢ Bidder should log into the site well in advance for bid submission and complete all
formalities of registration (at least two days in advance of the closing date) so that
he/she upload the bid in time i.e. on or before the bid submission time. Bidder will be
sole responsible for any delay in uploading of bid within the stipulated time.

o The bidder has to digitally sign and upload the required bid documents one by one as
indicated in the tender document.

e Bidder has to pay EMD as applicable through demand draft/BG as per tender
condition in favour of “EdCIL (India) Ltd” payable at Noida and enter details of the
instruments. Original copies of demand draft/BG for EMD are required to be
submitted.

e A standard Financial Bid form has been provided with the tender document to be
filled by all the bidders. Bidders are requested to note that they should necessarily
submit their financial bids in the format provided and no other format is acceptable.
If the financial bid format is found to be modified by the bidder, the bid will be
rejected.

o The server time will be considered as the standard time for referencing the deadlines
for submission of the bids by the bidders, opening of bids etc. The bidders should
follow this time during bid submission.

EdCIL/DES/PSSCIVE/2023 10
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e Upon the successful and timely submission of bids, the portal will give a successful
bid submission message & a bid summary will be displayed with the bid no. and the
date & time of submission of the bid with all other relevant details.

ASSISTANCE TO BIDDERS

Any queries relating to the tender document and the terms and conditions
contained therein should be addressed to the Tender Inviting Authority. For any
other tender related queries bidders are requested to contact on below given

numbers/email.
Telephone/ Mobile/ Vendors Training Program: Vendors are requested to contact
E-mail ID at Tender wizard Helpdesk Office for any information

regarding E-tendering / training.

a) For online registration, intended bidders may write us
at harishkumar.kb@etenderwizard.com or contact no. 080-
40482100/9964074577/9650520101.

b) For any further query related to Training Session, Tender
Uploading/downloading or any other query related to
tender please contact Tender wizard Helpdesk.

Telephone: 080-40482100/9650520101/9964074577 or write us
mail on Email:Id:- harishkumar.kb@etenderwizard.com,
ratan.thakur@etenderwizard.com, varun.b@etenderwizard.com
& cc to: destenders@edcil.co.in

Offline Submissions: PER TENDER REQUIREMENT

The bidder is requested to submit documents as per tender requirement.

MINIMUM REQUIREMENTS AT BIDDER’S END

Computer System having configuration with minimum Windows 7 or above, and

Broadband connectivity

Digital Certificate(s)

EdCIL/DES/PSSCIVE/2023
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CHAPTER-II

Term of Reference & Definitions

Term Definition

Supplier “Supplier” means any company responding to the SELECTION OF
SYSTEM INTEGRATOR FOR “DEVELOPMENT OF VIRTUAL LABS
FOR PSSCIVE,BHOPAL”

Client PANDIT SUNDERLAL SHARMA CENTRAL INSTITUTE OF VOCATIONAL
EDUCATION, BHOPAL

Authorized The bidder’s representative (explicitly, implicitly, or through conduct) with

Signatory the powers to commit the authorizing organization to a binding
agreement.

Also called signing officer/authority having the Power of Attorney from the
Competent authority of the respective Bidding firm.

Bid "Bid” means the response to this document presented in Two Packets,
Technical Cum Commercial Bid and Financial Bid, which are supplied
with necessary documents and forms as given in Annexure, complete in all
respect adhering to the instructions and spirit of this document.

Bidder “Bidder” means any company responding to Request for Proposal and who
makes a Bid.

Contract “The Contract” means the agreement entered into between EdCIL and the
selected bidder(s) in terms of clauses mentioned

Day “Day” means a working day as per rules of EACIL.

EMD Earnest Money Deposit

D.D Demand Draft

EdCIL EdCIL (India) Limited, Noida (A Mini Ratna Category -1 CPSE)

TC Tender Committee

PBG Performance Bank Guarantee

Security Amount of the Order Value deposited by the Bidder and retained till the

Deposit (SD)

successful completion of the project (as long as the bidder fulfills the
contractual agreement).

Services “Services” means the services to be delivered by the successful bidder and
as required to run the project successfully as per the Contract.

RFP/Tender | “RFP”/Tender means the Request for Proposals

Order “Order” shall mean the Purchase Order/Work order and its attachments
and exhibits.

Consignee “Consignee” shall mean EdCIL (India) Limited/ end client.

EdCIL/ “EdCIL/ Purchaser” shall mean EACIL (India) Limited.

Purchaser

EdCIL/DES/PSSCIVE/2023 12
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Bidder Successful Bidder/L1 Bidder/ Selected Bidder T '
DIKSHA Digital Infrastructure for Knowledge Sharing
CHAPTER-IV
INSTRUCTION TO BIDDERS
4.1 Due date:

4.2

4.3

4.4

The tender has to be submitted before the due date and time. The offers
received after the due date and time will not be considered.

Preparation of Bids:

The offer/ bid shall be submitted in two bid systems (.e.) Technical Bid and
Financial Bid. The technical bid shall consist of all technical details along with
commercial terms and conditions. Financial bid shall indicate component wise

price for all the mentioned component in the financial bid in the given PDF
format.

Language of Proposal:

The proposal prepared by the bidder and all correspondence and documents
relating to the RFP exchanged by the bidder and the Client, shall be written in
the English language, provided that any printed literature furnished by the
firm may be written in another language so long as accompanied by an English
translation in which case, for purposes of interpretation of the bid, the English
translation shall govern.

Cost of Bidding:

The bidder shall bear all costs associated with the preparation and submission
of its bid, including cost of presentation for the purposes of clarification of the
bid, if so desired by the client and client will in no case be responsible or liable
for those costs, regardless of the conduct or outcome of the bidding process.

EdCIL/DES/PSSCIVE/2023 13
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The bidder is expected to carefully examine all instructions, forms, terms and
specifications in the bid document. Failure to furnish all information required
in the bid document or submission of a bid not substantially responsive to the
bid document in every respect will be at the firm’s risk and may result in the

rejection of the bid.

EMD:

The Bidder should submit EMD of Rs. 4,00,000/- through BG/Demand Draft
drawn in favor of "EdCIL (India) Limited” payable at NOIDA along with the
bid. The Bid sent without EMD would be considered as UNRESPONSIVE and
will not be considered for evaluation.

In case EMD is submitted in the form of BG, the BG should be valid till 180
days after the bid validity date, as per Annexure-X.

The list of banks from where the EMD shall be acceptable is detailed in
Annexure XIII.

Note: Bidders registered with MSME/Startup and having valid registration
certificate 1ssued by NSIC/MSME/Startup are exempted for submission
of EMD. However, MSMFEs/Startup are required to submit their
financial solvency certificate of minimum amount of Rs. 1.5 Crore issued
not earlier than 3 months from the last date of bid submission. In case of

failure of submission of Solvency certificate, the submitted bid shall be
summarily rejected and shall not be considered for further evaluation.

Refund of EMD:

I. The EMD will be returned to unsuccessful Bidder(s) after the award
of the work to the successful bidder.

II. Earnest money will be forfeited if the bidder unilaterally withdraws
the offer, or unilaterally amends, impairs or rescinds the offer within
the period of its validity.

III. In Case of Successful Bidder, the EMD shall be returned after
submission of 3% Performance security.
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4.7 Acceptance/ Rejection of bids:

I. EdCIL reserves the right to reject any or all offers without assigning
any reason.

II. EdCIL at its sole discretion, having regard to the capacity of the L1
BIDDER to develop the entire quantity of the VSLs, decide to split
the VSLs development in the following manner:

1. The splitting of the total Contract quantity of VSLs between
three qualified bidders, the ratio shall be 40:30:30 and in case of
two qualified bidders the ratio shall be 60:40, as the case may be.

1. The Ratio shall apply provided the L1 rate accepted will be
counter offered to the L2 and/or L3 qualified Bidder. On
acceptance of the counteroffer, the order will be placed on L2 or L.3
qualified Bidder or both as per the above specified ratio.

4.8 Performance Security

I.  The successful bidder should be required to deposit Performance
security equivalent to 3% of contract value to EACIL within 14 days
from the date of issue of Work Order. The Performance security
should be issued in favor of "EdCIL (India) Limited" in the form of
DD/BG to be valid for a period of 90 days beyond the date of
completion of Contract period. This Performance security shall be
retained throughout the currency of the contract and should be
extended by the bidder from time to time, as required by EdCIL. The
list of bank from where the Performance security shall be acceptable
1s detailed in Annexure XIII.

II.  Performance security shall be returned to the successful bidder only
after 90 days of the successful completion of the Contract. In case of
any shortfall of any activity/ specification/ other terms and conditions
of the contract, EdCIL reserves the right to recover damages or loss
from the due the payment or by the encashment of Performance
security.

4.9 Amendment in Tender Document

At any time up to the last date for receipt of RFP, EACIL may, for any
reason, whether at his own initiative or in response to a clarification
requested by a prospective firm, modify the Bid Document by an
amendment. The amendment will be notified on EACIL’s website and will
be binding.
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CHAPTER-V

Scope of Work

EdCIL (India) Limited on behalf of PSSCIVE, Bhopal invites bids on GeM portal
from Prospective bidders for the development of Virtual Skill labs for PSSCIVE,
Bhopal.

5.1

5.2

Introduction

Virtual Skill Labs (also known as virtual training labs or virtual learning labs)
are computer-based simulations that provide learners with the opportunity to
practice and develop skills in a virtual environment. They are designed to mimic
real-world scenarios and can be used for a wide range of training and
educational purposes. A Virtual Skill Lab (VSL) allows learners to perform
activities that help them pick up key components of a particular skill, which
could be either cognitive or psychomotor, or both. These skills may include
memory processes, motor skills, spatial thinking, critical thinking, and problem-
solving skills. Learners have the freedom to perform 3-D experiments without
supervision or without exposure to any kind of risks. Virtual Skill Lab users
need computers with suitable capabilities and need to be connected to the
Internet to enable them to work on all experiments.

Components of Virtual Skill labs

1) Introduction Section: This section introduces the skill to be taught, offering
insights into its relevance and practical applications.

2) Concepts Section: Through 2D and 3D animations and videos, the concepts
section explains the fundamental principles and theories underpinning the
skills, aiding learners in connecting theory with practice.

3) Demonstration Section: Detailed video demonstrations of the skills in action
are provided in this section, allowing learners to observe and understand the
techniques experts use.

4) Practice Section: In this segment, students can actively engage with the skills
through immersive 3D simulations, enabling them to practice and refine their
abilities in a controlled environment.

5) Assessment Section: Students will undergo assessments in this section to
evaluate their skill mastery, ensuring they have a clear understanding of their
progress.

6) Assignment Section: Assignments will be given to students to enhance their
skill development further, encouraging the practical application of their
knowledge.
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The following table provides a comprehensive overview of the key components of
the virtual laboratory, including their respective content, the media employed,
and the duration of each section, offering a clear breakdown of the learning

experience.
Components Media/Interactivity Duration/Time
Skill Introduction text and video, Text |Video of 2 to 3
Introduction | should not be more than 300 words minutes
Text not more than
300-350 words
Concepts e Introduction of the concepts|Video of 6 to 7
and and working principles minutes
Working 2D/3D animation of concepts
procedure and working principles
e Demonstration videos
Hands on e 2D/3D simulation to practice | 15 mins engagement
Experience the skill time for simulation
e 3D game based interactive
exercise and  diagnostics,
where applicable
Self- check e Interactive questions with | 5 minutes
and feedback
Assessments e Diagnostics and formative
assessment
Assignments e Short and targeted | Depending on the
assignments with expected | type of assignments
outcomes
Additional e Resources including links to | -----
Resources videos, documents, weblinks
etc

Note: The Video length should not exceed the above-mentioned values. In case
all learning objectives(as per Annexure XIV) are not included in the same video,
multiple videos should be created.

5.3 Features/ Requirements
The features of a Virtual Skill Lab can vary depending on specific application
and organisation but some of the salient features of a virtual skill lab are as
follows:

e Scientifically validated
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Because of its virtual nature, a Virtual Skill Lab cannot eliminate the need for

scientific principles. The design and development of a virtual skill lab must be
based on a scientific fact, and the skill-practising process and methods. The
working principles should be explained scientifically and validated by the
experts in the field or sector.

e Pedagogically Sound Approach
The design of the Virtual Skill Lab must adhere to the pedagogic principles in
education and psychology. It is necessary to design autonomous skill operation
activities suitable for students of a range of age groups to enable them to learn
according to their psychological development when designing a Virtual Skill
Lab.

e Focus on Interactive Simulations
Simulations measure performance or allow users to be assessed by a process
appropriate to the situation or a job role. Simulations can replace a live training
session, or at an advanced level that may be more expensive, less realistic,
hazardous to replace, or ethically less favourable. The principle of interactivity
in designing a Virtual Skill Lab is convenient for learners to operate and
control. To gain a better understanding of skills, virtual training should have
strong interactive functions that allow learners to fully express their
subjectivity and conduct skill training and cooperation by participating in the
operation and skill training process.

e Aesthetically appealing and pleasing
The design of a virtual skill lab should reflect the inherent aesthetic and also
conform to the aesthetic psychology of users. The images, textual content and
illustrations should be appealing to the users and the navigational aspects
should help the users in engaging themselves in learning.

e Remote Experiment User
A remote experiment is a real experiment with real laboratory instruments and
equipment that can be controlled by a computer through the internet. The
Virtual Skill Labs should be developed in a manner that it enhances the user
interface to perform skill activities of various job roles though use of a virtual
environment and remote experiments.

e Assessment and Feedback
This feature should the users or learners to test their skills and receive
immediate feedback on their performance. This can include multiple choice
questions, written responses or performance-based assessments.

e Gamification
Elements of game playing (including rules to follow, scoring points, etc.) should
be included to encourage engagement of users or learners. Teachers should be
able to use game-based pedagogy for teaching and motivation. This feature can
make learning experiences more engaging and interactive by incorporating
elements of a game design, such as points badges etc. into a Virtual Skill Lab.
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e Collaborative Learning
This feature allows learners to work together on tasks and projects providing
opportunities for social interaction and peer to peer learning.

e (Customizable Settings
This feature allows the Virtual Skill Lab to be tailored to the specific needs of
the learners such as skill level or language preference.

e Data Analytics
This feature allows instruction to track or analyse learners’ progress and
performance providing insights into areas where they may need additional
support and guidance.

e Mobile compatibility
This feature will allow learners to access the Virtual Skill Labs on mobile
devices, making it more accessible and convenient. A mobile first design is
recommended, to ensure maximum reach of the virtual skill labs.

e Scalability
This feature will allow the Virtual Skill Lab to be adapted and expanded as per
the needs of the users and organisations evolve over a period of time.

5.4 Development of different committees

The selected bidder will be responsible for the end-to-end development and
integration of the virtual skill labs. The main responsibilities include:

e Setting up of the Course Development Committee with support of PSSCIVE and
EdCIL

e Identifying and engaging Subject Matter Experts for the development of content

e Developing detailed designs - storyboards, interactive prototypes and get it
signed off by Course Development committee and Sectoral Course committee.

e Develop Virtual Skill Labs components.

e Create a focus group of students and teachers for testing the first release, for
feedback.

e Rollout and integration of the virtual skill labs on DIKSHA

5.4.1 Course development Committee

The development bidder, with support from PSSCIVE/EdCIL and Sectoral
Course committee, will set up the Course development committee. It will
consist of members from academia, industry and practitioners for the selected
course along with representation from PSSCIVE and EdCIL. It will arrange to
get the content ratified from time to time from the sectoral course committee.
They will also be responsible for implementing and following the SOPs within
their area of responsibility. They may also be involved maintaining proper files
and records, and reporting issues or non-compliance of protocols to the
concerned authorities.
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The course development committee will be responsible for the review and

approval of the following:
e Basic content for each skill lab for the given course, that is mapped to the
learning outcomes identified for each lab
e Scenarios, challenges, that need to be built into the simulations, the reflects
real-world scenarios
e Storyboards and Prototypes
¢ Virtual Skill labs

5.4.2 Subject Matter Experts Team
The Subject Matter Experts (SMEs) team will be setup by the bidder and will
be responsible for the development of course material based on competencies
identified by the experts from the Industry or the Sector. It will ensure that
the content developed for the Virtual Skill Labs have value in the form of new
age technologies, tools and instruments. The experts must involve proficient
Vocational Teachers/Instructors so that these Vocational Teachers/Trainers
(VTs) can be developed as “Master Trainers” for training other VTs on the use
of Virtual Skill Labs at a later stage.

The Subject Matter Experts of the bidder will work on the following:
1. Development of an analysis sheet for each week /module/ unit/ topic in a
prescribed format.
2. Orienting Instruction Design (ID) Team for storyboard development.
3. Development of the content for the VSLs as per the storyboard.

5.4.3 Technology Support Team
The roles and responsibilities of the Technology Support team of the bidder
will be to provide technical support, maintaining IT systems, and providing
guidance on IT-related issues.

5.5 Guidelines for developing E-contents.
The labs to be developed along with their learning objectives, are detailed at
Annexure- XIV.
5.5.1 Video
e The voice narration for videos or presenter narrative should be in clear
neutral English or Hindi without accents.
e The video should be in the format of a demonstration style.
e The focus of the video is on the job activity and not on the presenter. Also,
on screen narration should be given while demonstrating the job.
e The presenter on the screen must be shown for a minimum duration
(preferably at the beginning and at the end) to make same video useable
in other regional languages easily.
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Every exercise should start with the presenter welcoming the viewers and

briefly explaining the activities that are going to be dealt in the exercise.
The audio has to be clear and of superior quality. Make sure that there is
no distracting background noise.

The backdrop and surrounding view should be clean and free of any
distraction items.

The plant and machinery, tools, and equipment used for demonstration
should of good quality.

Direct references to specific study materials or videos or online content
other than PSSCIVE should be avoided.

e Proper safety gear and the following of safety precautions should be ensured

throughout the programme.

5.5.2 Instruction for video recording

The video shooting should be done in HD Camera/Higher resolution only.
It 1s also recommended to use Tripod to avoid shaky wvideo. Artificial
white light (only) is to be added if the environment is dark and the use of
lapel mic/ clip mic/ body mic/ collar mic is recommended.

As per the requirement, the items/objects must be zoom-in/zoom-out for a
clear view Long/Short takes.

The recording should be done from a different angle to suit the
requirement and avoid monotony.

The expert needs to provide detailed descriptions and illustrations on the
script/ lesson plan/demonstration plan, in order for the video recorder to
visualize the output before shooting.

While filming, ensure that enough light is available while recording
without any shadows on the job/demonstration.

Repetitive visuals and restricting the same visual for a short duration
should be avoided.

The visuals and commentary should be appropriate and should match the
on screen content.

Video should be short, preferably limited to 2-3 minutes

5.5.3 Guidelines for subject Matter Experts(SME)

The screen time or video time for digital content should be restricted to
13-15 minutes of demonstration style delivering the lecture and 6-7
minutes for the theoretical part.

If the exercise/video needs more than the specified time, it shall be taken
in two or more sessions and the same is to be mentioned at the time of
developing the script/lesson plan/demonstration plan by the SME.

The script/lesson plan/demonstration plan should also describe the video,
2D, 3D, onscreen text and images description.

EdCIL/DES/PSSCIVE/2023 22



Usfers

EdCIL

Education * Innovation * Transformation

e The presenter should have a decent look of an instructor with a proper

dress code suitable for that particular exercise (like a uniform or formal
dress).

e The presentation should be in simple language with proper
pronunciation, speed, modulation and appropriate expression.

e Use captions. Points should appear one by one as per the commentary so
that the viewers concentrate on the appropriate point at a particular
time.

e Before starting the new topic, the expert/presenter should devote 1-2
minutes to refresh the previous topic.

e Plagiarized content must be avoided. However, the content of the
textbooks developed by PSSCIVE for vocational courses introduced from
Grades 9 to 12 can be used freely.

5.6 Designing of Virtual Skill Labs
The design should consider the results of the needs analysis and should be
based on best practices and proven instructional design principles. The design
plan should also include details on the technical specifications, such as
hardware and software requirements.

Some common elements that may be included in the design of a VSL are as
follows:

a. Text modules, images and graphics.

b. Interactive and engaging activities, animations and simulations that
allow users to practice and apply the skills being taught.

c.  Video and audio instruction by subject matter experts.
Quizzes and assessments to test understanding and progress.

e. Interactive forums or messaging boards for users to ask questions and
receive feedback.
Case-based scenarios, case studies and infographics.

g. Access to additional resources and materials, such as e-books or
weblinks.

h. Tracking and reporting features to monitor progress and identify areas
for improvement.

1. Compatibility with a range of devices and platforms, to ensure that
users can access the lab from anywhere and on any device.

5.7 Guidelines for developing E-contents

The VSL will be deployed on the DIKSHA platform; the technical requirements
for each media type are outlined below.
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Documents PDF, EPUB (Max size 50 MB)
Audio file MP3 (Max size 150 MB)

Video and Animations [MP4, WEBM (Max size 15 GB)

Interactive Content [H5P, HTML ZIP (Max size 15 GB)
The HTML folder should have the following]
structure

1. CSS (folder)

2. JS (folder)

3. Images (folder)
4. Soundfile (folder)
5. index.html

3D Simulation WebGL format or native HTML5 3D

e The content should not be CPU/GPU-
intensive.

e It should not result in over-usage/heating
of the battery.

e Recommended size is less than 10 MB.

e The content can be created as HTML5 zip
and uploaded.

e Following needs to be taken into
consideration when creating the zip
file:

¢ 'index.html' in the .zip is a must.

e There can be only one level of folders
directly inside zip. sub folders (Folders
within folders) are not allowed/may not|
work well.

e File names and Folder names should not
contain special characters. It can only be
alphanumeric.

e It should not share any PII outside the
system and should not send any usage
information outside the system.

e The content should work in offline mode to
support usage in low/no-connectivity|
areas.

e Any plugins required to run the content
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has to be included as part of the content

zip file.

5.8 Creation Process for each VSL Component
5.8.1 Demonstration Videos for a VSL

a

1. Script y 3. Presenter 4. Video Recording
— 2. Story Boarding — : —
Development Selection Setup

3 i SN 6. Graphic Design —— 7. Video Recording —— 8. Editing
g Presenter
.F 11. i

¢ eefibackand —10. Final Approval Converstlon e —12. Integration
& Review Formatting
8
aQ
: L
5
g 13. Documentation —14. On-going Review

Task Description

e Write a detailed script that corresponds to
the storyboard.

Script Development e The script should include clear and
concise instructions for the presenter and
any on-screen text or annotations.

e Collaborate with the instructional
designers to understand the specific
X visuals needed for the video.
Storyboarding ] :
e Create a visual storyboard that outlines
each scene or step in the demonstration
video.
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e Choose a suitable presenter with expertise
) in the skill to be demonstrated.

Presenter Selection i
e KEnsure the presenter can communicate

effectively and clearly.

e Prepare the recording location with
appropriate lighting and a clean,
uncluttered backdrop.

Video Recording Setup e Set up cameras, microphones, and any
necessary recording equipment.

e Make sure all the equipment or props
required are available.

e Work closely with the scriptwriter to
include prompts and cues for the
presenter within the script.

Prompts )

e These prompts should guide the presenter
on when to perform specific actions or

explain key points.

e Design any necessary graphics, diagrams,
charts, or visual aids that will enhance

) . the understanding of the skill.
Graphic Design s .1
e Ensure that the graphics are clear,
visually appealing, and support the

learning objectives.

e Record the demonstration video according
to the script and storyboard.

Video Recording e The video should focus on the practical

aspects of the skill, providing a step-by-

step guide.

e Compile all the video footage recorded
during the demonstration.

e Trim the video to remove any unnecessary
or off-topic segments.

Editing e Add graphics, diagrams, and text overlays
to highlight key points and steps during
the demonstration.

e Incorporate transitions between scenes or
steps to create a seamless flow.

e Review and enhance audio quality,
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removing any background noise or
interruptions.

e Export the edited video in a format
suitable for online platforms.

e Share the video with subject matter
experts or relevant stakeholders for

Feedback and Review feedback.

e Make revisions based on feedback to
improve clarity and quality.

Once the video is refined and meets the
Final Approval necessary standards, obtain final approval from
the project team.

Convert the video to the required format and
Conversion and ensure 1t meets size and compatibility
Formatting requirements.

Integrate the final video into the Virtual Skill

Integration ) .
& Lab platform or e-learning environment.

Maintain documentation that includes the video

Documentation script, storyboard, feedback, and approval
records.

e Periodically review the video to ensure it

remains accurate and relevant.
Ongoing Review e Update the video as needed to reflect any

changes in best practices or safety

guidelines.

5.8.2 Animation Videos for a VSL

Process for Creating Animation Videos for a VSL
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1. Script [ 3 2. Story

Development Boarding
3. Graphic 4. Visual 5. Animation 6. Audio Recording o

: — R —7 . k=2 ; — 7. Editing

Design Design Production and Sound Design

8. Feedback 9. Final 10. Conversion and .
i A —11. Integration
and Review Approval Formatting j
E (ﬂ 2. Documentation —13. On-going Review

Task Description

e Write a detailed script that corresponds to
the storyboard.

Script Development e The script should include clear and concise

instructions for the presenter and any on-

screen text or annotations.

e C(Collaborate with the instructional designers
to understand the specific visuals needed for

Storyboarding the video.

e Create a visual storyboard that outlines each
scene or step in the demonstration video.

e Design any necessary graphics, diagrams,
charts, or visual aids that will enhance the

) i understanding of the skill.

Graphic Design & . .

e Ensure that the graphics are clear, visually
appealing, and support the learning

objectives.

) ) e Design 2D and 3D assets, such as characters,
Visual Design

objects, and backgrounds, that align with the
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subject matter.
e Ensure that the visuals are engaging and
convey the theoretical content effectively.

e Animate the visuals according to the
storyboard. = This includes movement,
transitions, and any interactions between
elements.

Animation Production e For 2D animation, software like Adobe
Animate or Toon Boom Harmony can be
used.

e For 3D animation, software like Blender or
Maya is commonly used.

e Record a clear and engaging voiceover that

) ) narrates the theoretical content.
Audio Recording and : . ! .
sound desionin e Sync the voiceover with the animation.

igni .. :
sning Additionally, add background music and

sound effects to enhance the video's quality.

e Compile all the video footage recorded during
the demonstration.

e Trim the video to remove any unnecessary or
off-topic segments.

e Add graphics, diagrams, and text overlays to
highlight key points and steps during the

Editing demonstration.

e Incorporate transitions between scenes or
steps to create a seamless flow.

e Review and enhance audio quality, removing
any background noise or interruptions.

e Export the edited video in a format suitable
for online platforms.

e Share the video with subject matter experts
Feedback and Review or relevar%t .stakeholders for feedback. .
e Make revisions based on feedback to improve

clarity and quality.

Once the video is refined and meets the necessary
Final Approval standards, obtain final approval from the project
team.
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) Convert the video to the required format and ensure
Conversion and ) ) - .
it meets size and compatibility requirements.

Formatting
) Integrate the final video into the Virtual Skill Lab
Integration ) .
platform or e-learning environment.
) Maintain documentation that includes the video
Documentation

script, storyboard, feedback, and approval records.

e Periodically review the video to ensure it
Oneoine Revi remains accurate and relevant.
ngoing Review .
gomng e Update the video as needed to reflect any

changes in best practices or safety guidelines.

5.8.3 Online Simulations for a VSL

Process for Creating Online Simulations for a VSL

1. Analysis — 2. Conceptualisation —— 3. Storyboarding — 4. Design Document
6 Voiceover and 7. Art and Visual 8. Animations
5. Prototype : —> 5
Sound Design Design and VFX ]
g L 9. Development 10. User Testing

\ 2

11. Feedback 12. Final 13. Conversion and
s —

—14. Integration
and Review Approval Formatting 9 j

g [»1 5. Documentation —16. On-going Review

Task Description

e Identify the knowledge and skill level of
Analvsi the learners.
SIS e Consider the devices and platforms the

simulation should be compatible with.
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e Generate concepts and scenarios that
align with the learning objectives.

Conceptualization e Set clear rules, parameters, and
variables for the simulation.
e Identify key scenes, user interactions,
decision points, and the desired learning
. outcomes for each section.
Storyboarding

e Create a visual representation of the
simulation's flow, interactions, and
outcomes.

e A Design Document for a simulation can
be used to outline the goals, mechanics,

) and features of the simulation.
Design Document i . .
e They often share design principles with
games, including interactivity and user

engagement.

e Use relevant software or development
tools to create a basic interactive
prototype of the simulation.

Prototype i )

e Focus on functionality and wuser
interactions rather than aesthetics at

this stage.

e Record a clear and engaging voiceover
that narrates the simulation

Voiceover and Sound design instructions and descriptions.

e Add background music and sound effects
to enhance the Simulation's quality.

e Create an intuitive and user-friendly
interface.

e Develop scenarios and situations that

Art & Visual Design allow learn.ers to practice and apply the
targeted skills.

e Create visual assets, objects, and
environments that are consistent with

the simulation's theme.

Animations & VFX e Create int.eresting 2D & 3D animations
when required
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e Create engaging visual effects for the
simulations, wuser interactions, and
outcomes.

e Select an authoring tool or software that
matches the simulation's requirements.
Tools like Unity, Articulate Storyline, or
HTML5/JavaScript libraries can be
used.

e Develop the simulation's logic, including

Development interactions, feedback, and scoring
mechanisms.

e If the simulation 1involves 3D
environments or objects, develop the 3D
assets.

e Integrate graphics, animations, and
sounds into the simulation.

e Conduct usability tests with a group of
representative learners to identify and

User Testing resolve issues.

e Test the simulation on different devices
and browsers to ensure compatibility.

e Share the simulation with subject
matter experts or relevant stakeholders

Feedback and Review for feedback.

e Make revisions based on feedback to
improve clarity and quality.

e Applications as well as for PC. Designing
. ) for mobile would need to ensure the
Design for mobile C e . .

optimization of simulations as well, as

UI designs etc

Once the simulation is refined and meets the
Final Approval necessary standards, obtain final approval
from the project team.

Ensure the simulation meets size and
Conversion and Formatting | compatibility requirements.

EdCIL/DES/PSSCIVE/2023 32



Usfers

EdCIL

Education * Innovation * Transformation

Embed the simulation within the e-learning

Integration module or virtual skill lab.

Maintain documentation that includes the
Documentation simulation script, storyboard, feedback, and
approval records.

e Periodically review the simulation to

ensure it remains accurate and relevant.
Ongoing Review e Update the simulation as needed to
reflect any changes in best practices or
safety guidelines.

5.8.4 Assessments for a VSL

Process for Creating Assessments for a VSL

S 2. Determine 3. Assessment
1. Analysis . = :
Question Type Instructions
8 " . :
5 4, Create 5. Graphic 6. Attaching Tags 7. Evaluation
. —> . H . _) rs

é Questions Design for Questions and Scoring
a
5 8. Feedback 9. Final .
) Ny — —10. Integration
§ and Review Approval j
=]
g L
-
¢ 11. Documentation —12. On-going Review

Task Description

e Identify the knowledge and skill level
Analysis of the learners.

e Identify the lesson and topic for
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which the assessment 1s being
created.

e Decide on the type of question

: . e Consider the cognitive level or
Determine Question Type
Bloom's Taxonomy category that

aligns with the question type.

e Write clear and detailed instructions
: for the assessment.

Assessment Instructions .
e Guide how to complete the

assessment.

e Define Your Learning Objectives
e Write the Question

Create the Questions e Provide a Hint

e Develop the Solution

e Determine the Correct Answer

: . Develop any images, figures, graphs, or
Graphic Design ) )
tables required to add to the questions.

Specify various tags for each question by
looking at the below categories

. Type of the question
Attaching the tags for the P d

. Lesson
questions * .
e Topic
e Level

e Bloom's Taxonomy category tags

. . e Assign Marks
Evaluation & S - ' i
valuation & scoring e Define Time Constraints

e Identify the steps related to refining
the assessments based on the results

Feedback and Review and feedback from learners.

e Ensure the questions align with
Academic Standards

Once the entire assessment is refined and
Final Approval meets the necessary standards, obtain final
approval from the project team.

Integration e Upload the assessment, including all
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1ts parameters, to the platform

e Deploy the assessment to your
learners, making it available for
them to complete.

Documentation

Maintain documentation for all questions,
tags, and their scoring.

Ongoing Review

e Use the assessment results to refine
your teaching approach.

e Identify areas where learners may
need additional support or
enrichment.

5.8.5 Assignments for a VSL

Process for Creating Assignments for a VSL

1. Analysis

M

and Review

2:
=

4. Assignment » 5. Graphic
Format Design

9. Feedback 10.
—

Determine 3. Assignment
Assignment Type Instructions

2

— 6. ScoringRubrics — 7. Resources —>

2

—>11. Integration ]

8. Submission
Guidelines

Final
Approval

POST PRODUCTION

L1 2. Documentation —13. On-going Review

Task Description
e Identify the knowledge and skill level
of the learners.
e Identify the lesson and topic for which
Analysis the assignment is being created.

e What should students achieve or
demonstrate by completing this
assignment?
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Determine the type of assignment you want
Determine Assignment Type |to create. Common types include essays,
problem sets, projects, presentations, etc.

e Write clear and detailed instructions
. ) for the assignment.

Assignment Instructions i
e Guide format, length, resources, and

any specific requirements.

Choose the format in which students should
Assignment Format submit their assignments (e.g., Word
document, PDF, online form, etc.).

. . Develop any images, figures, graphs, or
Graphic Design ) i
tables required to add to the questions.

e Develop a scoring rubric or grading
criteria that clearly outlines how you
will assess and evaluate the

Scoring Rubric assignments.

e Include categories like content,
organization, originality, references,
etc.

List any required or recommended resources,
Resources materials, or references that students should
use for the assignment.

e Set a clear deadline or due date for
the assignment.

Submission deadline and e Specify how and where students
guidelines should submit their assignments.
e Provide instructions on the

submission process.

e Identify the steps related to refining
the assignments based on the results

Feedback and Review and feedback from learners.

e Ensure the questions align with
Academic Standards

Once the entire assignment is refined and
Final Approval meets the necessary standards, obtain final
approval from the project team.

EdCIL/DES/PSSCIVE/2023 36



Usfers

EdCIL
Education * Innovation * Transformation
e Upload the assignment, including the
solutions
Integration e Deploy the assignment to your
learners, making it available for them
to complete.
) Maintain documentation for all questions
Documentation

and their solutions.

Ongoing Review

e Review the results and reflect on the
effectiveness of the assignment.

e Consider whether it met the learning
objectives and if any improvements
can be made for future assignments.

5.9 Project Deliverables:

The components of the VSLs will be developed in both English and Hindi. A
breakup of the project deliverables is listed below:

Design

Videos

Storyboards with scripts and visualizations

3D Simulation

3D environment design

Storyboards with scripts and detailed descriptions of]
the scenarios and interactions

Interactive prototypes (e.g. Figma) which capture the
flow and interactions

Assessments Assessments in text format
Assignments [Assignments in text format
Development

Skill Content

Content of VSL in English, Hindi including
1llustrations, images etc. covering concepts and hands-
on.

Videos

Video(s) of 10-12 minute length that includes essentiall
concepts and hands-on demonstration utilising 2D/3D|
animations and demonstration videos as necessary.

Languages: English, Hindi
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O

3D Simulation

Interactive 3D Simulation in English, Hindi Integrated
on DIKSHA platform

15 minutes learning time

Assessments 5 quiz questions in English, Hindi
Assignments Assignments in English, Hindi
DIKSHA Integration [Integrating all VSL components on DIKSHA

5.10 Workflow for the development of a VSL

Identification of Job Roles and
development of Learning Outcomes

h A

VSL
Developing
Agency

Development Virtual Skill Lab Content

l

Development of Script/Story Board

|

Development Story Board

Review of
Storyboard
for Comments/
Suggestions

Approved

!

| Modification Needed

—
Design and Development of Graphic
Elements (Animations, Videos, Review of
Voiceover, Onscreen text) Draft VSI.
for Comments/
Suggestions
- L . _ Approved
Finalisation of VSL <

Approved Submitted to PSSCIVE

Uploading on Online Platform for validation

Flow chart 1
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5.11 Specific Points to take care:

The content developer of the bidder shall warrant that there is no
infringement of any patent or intellectual property rights caused by the
development/conversion of e-contents which are subject matter of this
project. EACIL and PSSCIVE will own the copyright in all deliverable
materials created under the project. The content developer shall transfer
Intellectual Property Rights (IPR) of all products/VSLs/Content
developed/enhanced/ modified/ configured under this project to the
EdCIL and PSSCIVE.

Plagiarism checks - shall be performed to ensure that the content
developed by bidder has not been copied from elsewhere. In case the
content is found to be plagiarised the selected bidder will have to make
necessary changes at no extra cost as per the satisfaction of
PSSCIVE/EdCIL.

Software used for checking of plagiarism should be licensed and
certificate should be provided with the plagiarism result by the selected
bidder.

Do not use any brand image or logo or any material related to your firm
or any other firm in the e-learning content.

Modular Structure of content- The content to be designed as discrete
components within the content whole. In other words, module-wise
content should be created for each course if size of video is exceeding
than the prescribed limit mentioned above.

The Content Strategist should be stationed at Project Locations i.e.
PSSCIVE, Bhopal for the entire project period.

The Content Strategist shall carry their own devices for performing their
duties, no device shall be provided by EACIL/Client.

5.11 Copyright

The developed video will be the sole property of PSSCIVE and EdCIL.
The bidder under no circumstances will sell, lease, use, lend or donate,
share the videos, wholly or partly, to any other client. If any substantial
evidence is found, the legal action may be taken by EdCIL.

The e-learning content developed by bidder should not violate any copy
right. If violated the bidder will be solely responsible for legal action.

5.13 Upload Content

The bidder will be responsible for uploading content to the DIKSHA
portal. No extra charges shall be paid to bidder for hosting the content
on DIKSHA Portal
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5.14 The Bidders/ Bidders must consider the following parameters while
submitting technical bid:

e Pre-production, shooting and editing, postproduction recording music
and professional voice-over.

o The Bidder’s production team will be totally responsible for required
infrastructure to shoot the video besides, processing, hiring of camera
& lights, other equipment, studio hiring, site selection and procuring
all the necessary permission for shoot, catering, transportation, etc. in
case of outdoor shooting. No charges shall be paid extra for
infrastructure required for shooting.

o Bidder will be responsible for hiring the crew including, SME,
Instruction Designer, Project Manager/Art Director, Videographer,
animator etc.

o Bidder will be responsible to meet the post-production charges such as:
Studio hire for editing charges, Motion graphics Animation charges,
Music composition and voice-over charges (English and Hindi), SME,
Instruction Designer and any other related charges.

o The firm should be responsible for Visual Storyboard & Artwork,
Voice-over for English & Regional Languages, DOP, Camera
Equipment, Lighting, Motion graphics, VFX, Film editing and Buying
of Royalty, Free Stock Footage, Images if any.

o Video must be well lighted and sharp images should be there. The
shoot site should be clean, and objects shown in the video should be
presentable. video reshoot may be required if the videos made by the
bidder is found unsatisfactory to EACIL or PSSCIVE.

o The Bidder shall agree to carry out any technical problems related to
uploading video content and rectify it after uploading the e-learning
content in DTIKSHA platform.

o The bidder should submit all the documents related to the
development of this e-learning content to PSSCIVE and EdCIL after
completing of the projects. i.e. All the Source Files, Video, Audio,
Images etc for future use.

5.15 Monitoring and supervision of Work/Project
e Apart from the PSSCIVE/EdCIL, any other Central/State bidder
associated in the field of educational e- content shall monitor and
supervise the task performed by the bidder and the bidder must comply
their recommendations.

5.16 Interpretation of the clauses in the tender Document/Contract Document
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In case of any ambiguity in the interpretation of any of the clauses in tender

Document and the Contract Document/work order, interpretation of the
EdCIL and PSSCIVE shall be final and binding on all parties.

5.17 Annual Maintenance Contract (AMC)
The bidder must ensure that the developed content remains relevant and
functional, offering an optimal learning experience for users over a three-
year span. This contract encompasses regular content updates, technical
support, bug fixes, performance monitoring, compliance with standards,
documentation updates, quality assurance, and additional considerations.

o Content Updates: Regularly review the content to identify outdated
information, broken links, or any inaccuracies. Update the content as
needed to reflect changes in technology, best practices, or curriculum
standards.

o Technical Support: Provide technical support to resolve any issues
related to accessing or interacting with the content. Ensure that the
software and technical infrastructure supporting the VSLs are up to date
and functioning properly. This includes any online platforms,
simulations, and interactive elements.

o Bug Fixes: Address and fix any software bugs, glitches, or errors that
may arise in the interactive elements or functionality. Users should be
encouraged to report any problems they encounter.

o Performance Monitoring: Continuously monitor the performance and
usability of the content. Analyse user feedback to identify areas for
improvement.

o Compliance and Standards: Verify that the content remains compliant
with educational standards and, if applicable. Ensure that any required
certifications or accreditations are maintained.

o Review & Recommendations: Additionally, the performance of the
bidder/bidder will be reviewed periodically by a committee. The
reviewing committee's recommendations must be implemented by the
bidder/bidder.

o Documentation Updates: Keep all documentation, including user guides
and manuals, up to date to reflect changes or improvements in the
content.

o Quality Assurance: Perform periodic quality assurance checks to
guarantee the content's high quality, accuracy, and educational value.

o Content Originality: Ensure that the content remains free from
plagiarism, adhering to the highest standards of originality. Regularly
review the content for any potential instances of plagiarism and take
corrective actions if necessary.
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5.20 Exit Management & Knowledge Transfer
The bidder must establish an exit management system to ensure a smooth
transition at the end of the contract. This system should cover data
handover, content transfer, and continuity of services. The bidder is
responsible for detailed knowledge transfer to provide in-depth insights
into the content's structure and functionality. This knowledge transfer
should include comprehensive training and documentation.
e Transition Planning: Initiate exit planning well in advance, outlining
clear objectives, timelines, and responsibilities to facilitate a smooth
handover.
e Documentation Transfer: Ensure that all relevant documents, including
source codes, content files, configuration data, and access credentials, are
systematically transferred to the client. Transfer ownership and access to
source codes and software, where applicable. Clarify the technology stack
and dependencies, ensuring the client can maintain or modify the content.
e Data Backup: Perform a final data backup to secure content, user data,
and system configurations, mitigating the risk of data loss during the
transition.
e User Communication: Develop a comprehensive communication plan to
inform stakeholders, and affected parties about the transition process, any
service delivery changes, and potential downtime.
e Training: Deliver comprehensive training sessions to designated client
personnel. Cover content management, system administration,
troubleshooting, and tool or platform utilization.
e Content Maintenance Guidelines: Provide guidelines on content updates,
quality checks, and adherence to educational standards. Discuss content
review schedules and the process for content improvements.
e Troubleshooting and Issue Resolution: Equip the client with the skills
and knowledge to identify and address technical issues -effectively,
ensuring uninterrupted service.

5.21 Examples
Here are couple of reference 3D Simulation content on DIKSHA for bidder

reference:
https://diksha.gov.in/play/content/do_31358697098520985612233?contentType=Resource
https://diksha.gov.in/play/content/do _31358692766361190411121?contentType=Resource

5.22 Uploading:

Unless specified otherwise in the purchase order, uploading of the content
at DIKSHA platform should be undertaken by the successful bidder.
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Bidder would be responsible for taking approvals from client at each state

as specified in the flow chart I.

SLA AND PENALTIES:

The SLA parameters shall be monitored on a Quarterly/yearly basis as per the
individual requirement. However, if the performance of the services is
degraded significantly at any given point in time during the contract and if the
immediate measures are not implemented and issues are not rectified as per
the satisfaction of EACIL/PSSCIVE, then the EACIL will have the right to take
appropriate disciplinary actions including termination of the contract.

In case these service levels cannot be achieved at service levels defined in the
agreement, EdCIL shall invoke the performance related penalties.

In case multiple SLA violations occur due to the same root cause or incident
then the SLA that incurs the maximum penalty may be considered for penalty
calculation rather than a sum of penalties for the applicable SLA violations.
Total penalty will be restricted to 10% of the value of the affected VSL
(Quarterly or Yearly).

SLA and Penalties during development of VSLs are as follows:

S.No.

Delay in development of Virtual

Skill Labs Penalty

Delay beyond 1 weeks and up to 3

1% of the total VSL development value.
weeks

Delay beyond 3 weeks and up to 6

5% of the total VSL development value.
weeks

Delay beyond 6 weeks and up to 8
weeks

Termination of Contract along with
Delay beyond 8 weeks forfeitment of PBG and No financial
obligation to the EdCIL.

5.24

(@)

LIQUIDATED DAMAGES:

Delay in development and uploading of VSLs: In case of non/partial
development and uploading of the VSLs on the DIKSHA Portal within the
stipulated period, penalty @ 1% of the value of the affected VSL for every week

of delay on the defaulted amount shall be applicable, subject to maximum of
10% of the total work order value. After reaching the penalty to maximum,
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EdCIL will have the right to take appropriate disciplinary actions including

termination of the contract.

(b) EACIL reserves its right to recover these amounts by any mode such as
adjusting from any payments to be made by EdCIL to the selected Bidder.
EdCIL reserves the right to blacklist the bidder in case of default/penalty
beyond 10% of the total work order value.

5.25 Technology Advancement

According to the technology advancement successful bidder has to upgrade the
content without any extra cost to meet the technology advancement of the
market.

5.26 Indemnity:

I. The selected Bidder shall execute and furnish to EACIL a Deed of Indemnity
in favor of “EdCIL” in a form and manner acceptable to EACIL, indemnifying
EdCIL from and against any costs, loss, damages, expense, claims including
those from third parties or liabilities of any kind howsoever suffered, arising
or incurred inter alia during and after the Agreement period out of:

a) Any negligence or wrongful act or omission by the selected Bidder or the
selected Bidder’s Team in connection with or incidental to this
Agreement; or

b) A breach of any of the terms of selected Bidder Bid as agreed, the RFP
and this Agreement by the Bidder or the selected Bidder’s Team.

II. The indemnity shall be to the extent of 100% in favor of EdCIL.

5.27 DEVIATION CLAUSE:

EdCIL reserves the right to increase or decrease the quantity to be ordered up
to 100 % of bid quantity at the time of placement of contract. The purchaser
also reserves the right to increase the ordered quantity by up to 100% of the
contracted quantity during the currency of the contract at the contracted rates.
The selected Bidder are bound to accept the orders accordingly.
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Eligibility and Bid Evaluation

6.1 Bid Evaluation Process
Evaluation will be based on the bidder meeting the eligibility criteria,
Scoring minimum 60 marks out of 100 marks in the Technical evaluation
and subsequently evaluation of financial bid. It is mandatory for the bidder to
fulfil all the eligibility criteria to be qualified for technical evaluation.
6.2  Eligibility Criteria:
Documents must be provided in support of the following otherwise bids will
be summarily rejected.
S.No. | Specific Requirement Documents required
1. The bidder should be a company Certificate of Incorporation
registered in India under Companies act Memorandum and Article of
1956 or 2013 with their registered office in association
India in operation for at least 7 years PAN and GST
preceding the bid due date Registration Certificate
OR
The bidder should be a registered Start In case of change of
Up/Trust/MSME with their registered name/merger etc. details
office in India in operation for at least 5 of all relating history
years preceding the bid due date must also be submitted.
2. The bidder should have Articles of | Company's / Organization's

Association (in case of registered firms) by
Law and Certification of Registration (in
case of registered Start Up/Trust) and the
MoA/AoA clearly specify the firm should
be either in the business of imparting
through  technology-based

in the
Educational digital/e-content or in content
i providing

education

services or Development of

libraries or 1n

MoA/AoA specifying objectives
and scope of work of the firm.
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Instructions/training in learning.

Bidder must have minimum average
annual Turnover of 7  crores from
IT/ITES services during the last three
financial year i.e., 2020-21, 2021-22 and
2022-23.

The bidder must have average annual
turnover of 5 crores from the business of
educational digital/e-content development
during the last three financial years, 1i.e.,
2020-21, 2021-22 and 2022-23.

The bidder should have positive net worth
in each of the last three financial year i.e.,
2020-21, 2021-22 and 2022-23.

The bidder should be a profit-making
entity in each of the last three financial
year i.e., 2020-21, 2021-22 and 2022-23.

For MSME / Start Up/Trust

Bidder must have minimum average

annual Turnover of 5 crores from IT/ITES
services during the last three financial
year i.e., 2020-21, 2021-22 and 2022-23.
The bidder must have average annual
turnover of 3 crores from the business of
educational digital/e-content development
during the last three financial year i.e.,
2020-21, 2021-22 and 2022-23.

The bidder should have positive net worth
in each of the last three financial year i.e.,
2020-21, 2021-22 and 2022-23.

The bidder should be a profit-making
entity in each of the last three financial
year 1.e., 2020-21, 2021-22 and 2022-23.

e Audited profit and loss

statement and balance
sheet.

e Auditor certificate clearly
specifying the turnover

from IT/ITES services with
net profit and positive net
worth for each year as per
annexure-1V.
e Auditor certificate clearly
the
development

turnover
of
digital/e-content field as

specifying
from

per annexure-V

MSME Bidders should
produce valid registration
certificate 1ssued by
NSIC/MSME.

Start Up/Trust should
produce valid registration
certificate issued by

Government of India

The bidder
executed the work of development of

must have successfully

Copy of Work order/ Agreement/
Certificate of Completion with

Educational digital/e-content of either | satisfactory performance from
single work order of value not less than 4 | client.
crore or two work orders of value not 2.4 and
Crores or three work orders of value not
46
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less than 2 crores in any of the last 5
years preceding on bid due date for any
Indian  Government  Department /
Ministry / State / District / PSU /
Autonomous bodies /
Colleges / Schools.

The executed work orders should include

Universities [/

the following features:

o Storyboard development
. 2D animations

o 3D animations

) Simulations

. Assignments

) Assessments

should be
clearly mentioned on work order/

Following features

completion certificate/ any
certificate issued by client.

e Storyboard development

e 2D animations

e 3D animations

e Simulations

e Assignments

e Assessments

In case of non-availability of such
certification from client that

shall be
considered for evaluation.

work  order not

The bidder should have experience of
development of at least 3000 minutes of
educational digital/e-content during the
last five years preceding on bid due date
for Indian Government Department /
Ministry / State / District / PSU /
Autonomous bodies /
Colleges / Schools

Universities /

Copy of Work order/
Agreement

and
Certificate of Completion with
satisfactory performance from
client

and
The certificate from client
the of

educational content

stating duration

developed.

The bidder should have a minimum 50
employees in company’s payroll and shall
associated with the content creation,
pedagogical creation and reviews

For MSME /Start Up/ TRUST

The bidder should have a minimum 20

employees in company’s payroll and shall
associated with the content creation,

Certificate from Company's
HR Head consisting
Consolidated details of these
employees along with their
Name, Designation, Contact

details, Address,
Qualifications, Experience
and Domain expertise

confirming minimum number

pedagogical creation and reviews of relevant employees as
mentioned
and
The EPF/Professional Tax
47
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summary Statements of last
12 Months or contract periods
whichever is lower confirming
minimum number of relevant
employees as mentioned
7. The bidder should be an e Copy of valid certificate(s)
ISO 9001:2015, ISO/IEC 20000-1:2018, in the name of the bidder
ISO/IEC 27000-:2013/2015, ISO attested by the
14001:2015 certified company authorized signatory of
the company
8. A Power of Attorney / Board Resolution in | e Original Power of
the name of the person signing of the Attorney / Board
tender. Resolution Copy on a non-
judicial stamp paper
9. The bidder must have a valid PAN and a| e Copy of PAN card
registration number for GST e (opies of relevant GST
registration certificates
10. Mandatory Undertaking: The bidder shall furnish an
bidder should: undertaking duly attested by
° Not be insolvent a notary on a non-judicial
° Not have been convicted of any |stamp paper of value INR
criminal offense 100/- (Rupees One Hundred
° Not have been blacklisted by a | Only)
central / state government
Institution
Comply with requirements of Registration
under contract labor (Regulation &
Abolish) Act, wherever applicable
Note:

The work orders/ Agreements/ completion certificates/Other certificates (Gf any)

issued in the name of bidder from Indian Government Department / Ministry / State
| District / PSU / Autonomous bodies / Universities / Colleges / Schools shall be
considered only for evaluation. Consortium work orders shall not be considered.

Additional Clauses
(a) Bid by Consortium is not allowed.
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The Technical Evaluation will be conducted based on the relevant support documents
submitted by the Bidders.

S.No. | Description Evaluation Criteria Max Supporting
Marks | documents
Bidder with Incorporation
maximum number certificate to  be
of years shall be submitted
awarded maximum
marks and others
shall be awarded
marks
Bidder's No.  of proportionately.
Years In operation
1 in India for the last| E.g., If any of the 10
' seven years | bidder has
preceding bid due| maximum number
date. of years as 25 years
shall be awarded 10
marks and bidder
with 5 years of
experience shall be
awarded marks like
{(5/25) * 10} = 2
marks
Bidder must have| >21 Crore: 15 Audited  profit
minimum average | Marks and loss
annual Turnover of statement and
7 crores from >14 Crore’ 10 balance sheet.
ITITES  services | Marks Auditor
2. during the last three 15 certificate
financial year 1i.e., clearly
2020-21, 2021-22 and specifying the
2022-23. > 7 Crore: 5 Marks turnover  from

IT/ITES services
with net profit
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and positive net
worth for each
year as  per
annexure-1V.

The bidder
have average annual

must

turnover of 5 crores

> 10 Crore: 15
Marks

e Audited profit and

loss statement and
balance sheet.

from digital/e-content e Auditor certificate
development field > 8 Crore: 10 Marks clearly  specifying
during the last three 15 the turnover from
financial year 1i.e., development of
2020-21, 2021-22 and | > 5 Crore: 5 Marks digital/e-content
2022-23. field as per
annexure-V
Experience of Copy of Work order/
successfully Agreement/
executing the work of Certificate of
development of Completion with
educational e-content satisfactory
of for any Indian performance from
Government client.
Department /'l 3 or more projects and
Ministry / State / will get the Following features
District / PSU / maximum 15 should be clearly
Autonomous bodies / marks. mentioned on work
Universities /'le Individual bidders order/ completion
Colleges / Schools in will get marks as 15 certificate/ any
last 5 years follows- certificate issued by
preceding on bid due = (No. of executed client.

date

Single  project  of
value not less than 4
crores or Two
projects each of value
than 2.4
Three

projects each of value

not less
crores or

not less than 2 crores

Projects / 3)*15

e Storyboard
development

e 2D animations

e 3D animations

e Simulations

e Assignments

e Assessments

In case of non-
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will be counted as 1 availability of such
project. certification from
client that work order
The executed work shall not be
orders should include considered for
the following evaluation.
features:
e Storyboard
development
e 2D animations
e 3D animations
e Simulations
e Assignments
e Assessments
The bidder should Copy of Work
have experience of order/ Agreement
development of at 6000 or  more and
least 3000 minutes of minutes .Wlu get Certificate of
educational digital/e- the maximum 10 Completion  with
content during the maI.'k's. . satisfactory
last five years In.d1V1dual bidders performance from
preceding on bid (.1ue will get marks as 10 client
date for Indian follows- and
goverrtlmen): / = (No. of mlgutes The certificate from
?p?r men of educational client stating the
Ministry / State /| digital/e-content :
. g duration of
DlStI‘lCt / PSU / developed/ .
. educational  content
Autonomous bodies / 6000)*10 develobed
Universities / Colleges ceveloped.
/ Schools
) Project Manager (1 List of Team members
Experience of the . i
person) with proposed  for  this
Team members . . . . A
. | experience of project project with  their
proposed for this : )
. management Name, Designation,
Project: i 15 )
) preferably with Contact details,
(To be considered for ,
government projects Address,
each of the person o
eparately) of Qualifications,
S )
P >15 years = 1.50 Experience and
51
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marks

>10 to 15 years =
1.00 marks

>5 to 10 years = 0.50
marks =5 year = 0.25
Academic Team (2

persons) with
experience n
classroom teaching
preferably n

government schools
of

>10 years = 1.00

>5 to10 years = 0.50
=5 year = 0.25
Production Team (2
persons) with
experience 1in the
field of educational
content
development/media
production of

>8 years = 0.75

>5 to8 years = 0.50

Domain expertise
confirming minimum
Years of relevant
experience n
Mentioned post

and

A commitment letter

that the persons
proposed  for  this
project will be
replaced by person
having similar
Educational

Qualification and

Experience and that
too after  getting

approval from the
EdCIL.

Technical
Presentation

(Max 20 Minutes)

=5 year = 0.25

Presentation on e Sample Virtual
Proof of Concept skill lab
(POC) comprising all the

Demonstration on

following features:

1. In-house content
development
capacity of the

company.

2. Coverage,
Projects  Under
taken in/outside
India,

Association with

20

required
technologies and
all the parameters
detailed in the
scope of work.

e Technical proposal
comprising all
necessary details.

e Technical
Presentation copy
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Governments

3. Content
Availability,
Quality/Features
of Content,
Certifications etc.

4. Understanding of
Solution,
Technology &

Functional
requirement

5. Technical
capability and
presence of

tools/software for
developing
virtual labs

6. Project Planning
& Execution
Capability

7. Demonstration of
the Solution

For MSME /Start Up/Trust:

. L. . o Max .

S.No. | Description Evaluation Criteria Marks Supporting documents
Bidder with Incorporation
maximum number of certificate to be
years shall  be submitted
awarded maximum

Bidder,s NO. Of YeaI'S marks and others
in operation in India shall be awarded
1. for the last five years 10
) . marks
preceding bid due .
date. proportionately.

E.g., If any of the
bidder has maximum
number of years as
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25 years shall be
awarded 10 marks
and bidder with 5
years of experience
shall be awarded
marks like 1(5/25) *
10} = 2 marks

Bidder
minimum

must have
average

annual Turnover of 5
crores from IT/ITES

> 12 Crore: 15
Marks

>9 Crore: 10 Marks

e Audited profit
and loss
statement and

balance sheet.

services during the e Auditor
last three financial certificate clearly
year 1l.e., 2020-21, 15 specifying the
2021-22 and 2022-23. turnover from
IT/ITES services
> 5 Crore: 5 Marks with net profit
and positive net
worth for each
year as  per
annexure-1V.
The bidder must have | > 6 Crore: 15 Marks e Audited profit and
average annual loss statement and
turnover of 3 crores balance sheet.
from digital/e-content > 4.5 Crore: 10 e Auditor certificate
development field Marks 15 clearly specifying the
during the last three turnover from
financial year 1i.e., development of
2020-21, 2021-22 and | > 3 Crore: 5 Marks digital/e-content
2022-23. field as per
annexure-V
Experience of ¢ 3 or more projects Copy of Work order/
successfully executing will get the Agreement
the work of maximum 15 and
development of marks. 15 Certificate of
Educational e-content [¢ Individual bidders Completion with
of for any Indian will get marks as satisfactory
Government follows- performance from
Department /| = (No. of executed client.
54
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Ministry / State /
District / PSU /
Autonomous bodies /
Universities / Colleges
/ Schools in last five
years preceding on bid
due date

Single project of value
not less than 4 crores
or Two projects each
of value not less than
2.4 crores or Three
projects each of value
not less than 2 crores
will be counted as 1
project.

The
orders should include

executed work

the following features:

e Storyboard
development

e 2D animations

e 3D animations

e Simulations

e Assignments

e Assessments

Projects / 3)*15

EdCIL
ik Lot = Fashorsi
and
Following features
should be clearly
mentioned on work
order/ completion
certificate/ any
certificate 1ssued by
client.
e Storyboard
development
e 2D animations
e 3D animations
e Simulations
e Assignments
e Assessments
In case of non-
availability of such

certification from client
that work order shall
not be considered for
evaluation.

The
have

bidder should
experience of
development of at
least 3000 minutes of
educational digital/e-

content during the
last five years
preceding on bid due
date for Indian
Government

Department /
Ministry / State /

6000 or
minutes

more
will get
the maximum 10
marks.

Individual bidders
will get marks as
follows-

= (No. of minutes of
educational
digital/e-content
developed/
3000)*10

10

Copy of Work order/

Agreement

and
Certificate of
Completion with
satisfactory
performance  from
client

and
The certificate from
client stating  the

duration of educational
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District / PSU / content developed.
Autonomous bodies /
Universities / Colleges
/ Schools
Project Manager (1 List of Team members
person) with proposed  for  this
experience of project project  with  their
management Name, Designation,
preferably with Contact details,
government projects Address,
of Qualifications,
>15 years = 1.50 Experience and
marks Domain expertise
>10 to 15 years = 1.00 confirming minimum
marks Years of  relevant
>5 to 10 years = 0.50 experience n
Experience of the [ marks =5 year = 0.25 Mentioned post
Team members | Academic Team (2 and
proposed for  this | persons) with A commitment letter
6. Project: experience n 15 that the persons
(To be considered for | classroom  teaching proposed for this
each of the person | preferably in project will be replaced
separately) government schools of by person having
>10 years = 1.00 similar Educational
>5 t010 years = 0.50 Qualification and
=5 year = 0.25 Experience and that
Production Team (2 too after getting
persons) with approval  from  the
experience in the field EdCIL.
of educational content
development/media
production of
>8 years = 0.75
>5 to8 years = 0.50
=5 year = 0.25
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Presentation on Proof
(POC)

Demonstration on

of Concept

following features:
1. In-house content

Sample Virtual
skill lab
comprising all the
required

technologies and

development all the parameters
capacity of  the detailed in the
company. scope of work
2. Cov.erage, Technical proposal
PI‘O]eCtS' Unfier comprising all
tak?n 1n/01'1ts.1de necessary details.
In.dla, Association Technical
with Presentation copy
Governments
3. Content
Technical Availability,
Presentation Quality/Features
of Content, 20
(Max 20 Minutes) Certifications etc.
4. Understanding of
Solution,
Technology &
Functional
requirement
5. Technical
capability and
presence of
tools/software for
developing virtual
labs
6. Project Planning
& Execution
Capability
7. Demonstration of
the Solution
Total 100

Documents must be provided in support of the following otherwise bids will be

summarily rejected.
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e Technical bids will also be reviewed for compliance with the necessary

Instructions, terms and conditions, scope of work, formats etc. as outlined in this
tender.

e The Technical bid will be evaluated by evaluation committee set-up by EDCIL.

e The bidder who scores minimum 60 marks out of 100 marks in the technical
evaluation shall be declared as technically qualified bidder and those shall be
notified for opening of their financial bid.

Evaluation of financial bids:

e The Financial bid shall be opened for only those bidders who have been found to be
technically qualified in. They would also be advised to attend opening of the

financial bid. EACIL shall inform the date, place and time for opening of financial
bids.

e Financial bid should be checked by bidders to ensure conformance to the format
provided in the tender document.

e If there is any discrepancy between words and figures in any part of the financial
bid, the amount indicated in words will prevail.

e The technically qualified bidder who has quoted the lowest price in the financial
bid will be L1 and considered for the award of contract.

The bidder should give an undertaking on the company’s letterhead that all the
documents/certificates/information submitted by them against this TENDER are
genuine. In case any of the documents/certificates/information submitted by the
bidder is found to be false or forged, EDCIL shall immediately reject the bid of such
bidder(s) or cancel/terminate the contract and forfeit bid security / Performance

Security submitted by the bidder and debar them from participation in future
TENDERs/tenders of EDCIL for a period upto 2 years.

A statement showing Clause-by-Clause compliance to all Terms & Conditions of all

the Sections of this TENDER (which forms part of this TENDER), duly Signed and
Stamped on the Letter Head of their Organization. The bidder shall submit No-
Deviation Certificate along with above.
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Chapter-VII

Delivery Timeline & Payment terms

Timelines for Development of Virtual Labs :

Bidder shall make all the arrangements for timely development and
uploading of VSLs for successful completion of project. No other
incidental/TA/DA/any other such expenditure shall be paid by EdCIL.

S.No. Milestone Timeline (In Calendar Days)
1. Acceptance of LOA T+7
2. Submission of  Performance T+14
Security
3. Development of Story Board T+75
4. De51gn. and Developr'nent' of T+110
Graphic Elements( Animations,
Videos, Voiceover, Onscreen text)
5. Uploading on DIKSHA platform T+120

Note:- * Here ‘T’ Indicates the date of LOA.

EdCIL reserves the right to change the timelines as per the
requirement of the client. The milestones and timelines can be
minimized as per the requirements of the individual projects/end
client at the time of award of work order.

Delivery of the services with the performance in line with the requirements
shall be made by the bidder in accordance with the time schedule specified by
the Purchaser.

If at any time during performance of the contract, the bidder should
encounter conditions impending timely delivery of the Goods and
performance of Services, the bidder shall promptly notify the Purchaser in
writing of the fact of the delay, its likely duration and its cause(s). As soon as
practical after receipt of the bidder’s notice, the Purchaser shall evaluate the
situation and may, at its discretion, extend the bidder’s time for performance
with or without liquidated damages, in which case the extension shall be
ratified by the parties by amendment of the Contract.
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Note: Basis the Schedule of deliverable provided above for the Project; the
successful bidder would submit a detailed work plan based on the TOR of the
Project to the Authority.
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S.No

Milestone

Payment % of
the Contract
Value

On approval of the Storyboard development from
Client/EdCIL

e Acceptance of Storyboard signed by authorized
official of PSSCIVE/EdCIL.

20% of the cost
of development

and deployment
of related VSL

Payment shall be released on pro- rata basis on
development and uploading of VSL on DIKSHA
platform.

The bidder should submit the following documents
to the EACIL for the payment:

e Acceptance of VSL certification signed by
authorized official of PSSCIVE/EdCIL.

e *UAT testing certificate form PSSCIVE/EdCIL

e Source Code of the developed VSL

e Proof of Successful uploading of VSL on
DIKSHA

80% of the cost
of development
and deployment
of related VSL
on DIKSHA
Platform

For AMC, payment will be released as per the following:

2. AMC Payment shall be released after successful 1/3xd of the
completion of 1st year AMC/warranty period i.e. Annual
after one year from the date of uploading on Maintenance
DIKSHA Platform. cost

3. AMC Payment shall be released after successful 1/3xd of the
completion of 2rd year AMC/warranty period i.e. Annual
after two year from the date of uploading on Maintenance
DIKSHA Platform. cost

4. AMC Payment shall be released after successful 1/3rd of the
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completion of 3rd year AMC/warranty period i.e. Annual
after three year from the date of uploading on Maintenance
DIKSHA Platform. cost

* In UAT testing, the virtual skill labs developed would be shown to students.
At least 50% of the students should be able to answer questions about the
material and perform tasks demonstrated in the virtual skill labs.

Note:

e Payments will be done only on the back to back basis on receipt of the
related payment/funds from the end client, subject to satisfactory
acceptance of the deliverables from the end client as per the submission of
the required document.

e AMC/warranty start will be reckoned from the date of uploading on
DIKSHA Platform.

e Part payment can be made in accordance to the progress of the project.

2. Performance Security/Performance Bank Guarantee

The successful bidder shall be required to deposit Performance Bank
Guarantee equivalent to 3% of contract value to EACIL within 14 days from
the date of receipt of Work Order. The Performance Bank Guarantee shall be
issued in favour of "EdCIL (India) Limited" to be valid for a period of 90 days
beyond the date of completion of O&M/AMC period & contractual obligations.
This Performance Bank Guarantee should be retained throughout the
currency of the contract and shall be extended by the bidder from time to
time, as required by EdCIL.
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Chapter-IX

Key Contract Terms

1. Arbitration

All disputes or differences whatsoever arising among the parties under and/or
in connection with and/or in respect of this tender shall be referred to and
decided by a sole arbitrator, who shall be nominated by the CMD, EDCIL. The
arbitration shall be conducted in accordance with Arbitration and Conciliation
Act of 1996 as amended from time to time and the venue of the arbitration shall
be in New Delhi. Arbitration cost shall be borne by the supplier. Language of
the arbitration will be English.

For Public Sector Undertaking / Government Departments: “In the event of any

dispute or difference relating to the interpretation and application of the
provisions of this contract, such dispute or difference shall be taken up by either
party for resolution through AMRCD as mentioned in DPE OM No. 4(1)/2013-
DPE (GM)/FTS-1835 dated 22.05.2018.

Any party aggrieved with the decision of the committee at the Ist level (tier)
may prefer an appeal before the Cabinet Secretary at the Second level (tier)
within 15 days from the date of receipt of decision of the committee at First
level, through its Administrative Ministry/ Dept in terms of para 4, 5, and 7 of
above DPE OM dated 22.05.2018, whose decision will be final and binding on all
concerned.”

2. Non-Disclosure

The bidder and their personnel shall not, either during the term or after
expiration of this contract, disclose any proprietary or confidential information
relating to the services, contract, terms, prices or the client’s business or
operations details without the prior written consent of the client.

3. Risk Purchase Clause

In event of failure of supply of the development of VSLs within the stipulated
delivery schedule, the EACIL has all the right to develop the labs from the other
source on the total risk and cost of the selected bidder under risk purchase
clause.

3. Compensation
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In consideration of the Services hereunder, EACIL India Limited shall pay bidder

the fees and expenses (“Charges”) as specified in Commercial bid. All amounts
payable to bidder are exclusive of any Taxes. EACIL shall be entitled to deduct
from applicable payments to BIDDER, any tax on BIDDER’ income deductible at
source at the rates applicable as per the provisions of Income Tax Act 1961 and
provide BIDDER with evidence or certificate of payment of such tax to the taxing
authorities. BIDDER shall submit invoices to EACIL India Limited in accordance
with the payment schedule in Commercial of this document. Payment stages are
available at Chapter-VIII.

4. Representations and Warranties

Bidder warrants that the Services will be provided in a skillful and workman like
manner and in conformity with the scope described in Scope of Work Proposed in
this document. Notwithstanding the aforesaid, any Services which are provided
by bidder free of charge or are otherwise not chargeable shall be provided on an
‘AS IS’ basis without any warranties whatsoever. Each Party represents,
warrants and covenants to the other that: (i) it is duly organized and validly
existing and in good standing under the laws of the state of its incorporation or
formation; (i) it has the full right and authority to enter into and that this
Agreement constitutes a legal, valid and binding obligation; and(iii) its execution,
delivery and performance of this Agreement does not and will not conflict with, or
constitute a breach or default under, its charter of organization, or any contract
or other instrument to which it is a party.

5. Limitation of Liability

Neither EACIL India Limited nor the bidder shall be liable to the other for any
special, indirect, incidental, consequential (including loss of revenue, data and/or
profit), exemplary or punitive damages, whether in contract, tort or other
theories of law, even if the Party has been advised of the possibility of such
damages. The total cumulative liability of either party under this Agreement
shall not exceed in aggregate the amount paid to bidder by the EdCIL India
Limited for the Service that gives rise to such liability during the twelve-month
period immediately preceding such claim. The limitation on any Party’s liability
herein shall not apply to liability for damages, resulting from () the willful
misconduct; (ii) breach of the use terms in respect of use of bidder Application
System; and (iii) breach of confidentiality obligations. Bidder shall not be held
liable for any delay or failure in its obligations, if and to the extent such delay or
failure has resulted from a delay or failure by or on behalf of EACIL India
Limited to perform any of EACIL India Limited’s obligations.

6. Confidential Information
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Each Party (the “Receiving Party”) acknowledges and agrees to maintain the

confidentiality of Confidential Information (as hereafter defined) provided by the
other Party (the “Disclosing Party”) hereunder. The Receiving Party shall not
disclose or disseminate the Disclosing Party’s Confidential Information to any
person other than those employees, agents, contractors, subcontractors and
licensees of the Receiving Party, or its affiliates, who have a need to know it in
order to assist the Receiving Party in performing its obligations, or to permit the
Receiving Party to exercise its rights under this Agreement. In addition, the
Receiving Party (i) shall take all such steps to prevent unauthorized access to the
Disclosing Party’s Confidential Information, as it takes to protect its own
confidential or proprietary information of a similar nature, which steps shall in
no event be less than a reasonable standard of care, (i1) shall not use the
Disclosing Party’s Confidential Information, or authorize other persons or
entities to use the Disclosing Party’s Confidential Information, for any purposes
other than in connection with performing its obligations or exercising its rights
hereunder, and (iii) shall require all persons and entities who are provided access
to the Disclosing Party’s Confidential Information, to execute confidentiality or
non-disclosure agreements containing provisions substantially similar to those
set forth in this Clause. The provisions of this Clause respecting Confidential
Information shall not apply to the extent, but only to the extent, that such
Confidential Information is: (a) already known to the Receiving Party free of any
restriction at the time it is obtained from the Disclosing Party, (b) subsequently
learned from an independent third party free of any restriction and without
breach of this provision; (c) is or becomes publicly available through no wrongful
act of the Receiving Party or any third party; (d) is independently developed by
the Receiving Party without reference to or use of any Confidential Information
of the Disclosing Party; or (e) is required to be disclosed pursuant to an applicable
law, rule, regulation, government requirement or court order, or the rules of any
stock exchange. Upon the Disclosing Party’s written request at any time, or
following the completion or termination of this Agreement, the Receiving Party
shall promptly return to the Disclosing Party, or destroy, all Confidential
Information of the Disclosing Party provided under or in connection with this
Agreement, including all copies, portions and summaries thereof.

7. Force Majeure

The selected Bidder should not be liable for forfeiture of its performance security,
liquidated damages or termination for default, if and to the extent that, it’s delays
in performance or other failure to perform its obligations under the Contract is the
result of an event of Force Majeure.
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For purposes of this Clause, "Force Majeure" means an event beyond the

control of the bidder and not involving the bidder's fault or negligence and not
foreseeable. Such events shall include, but are not limited to, acts of the
EdCIL either in its sovereign or contractual capacity, wars or revolutions,
fires, floods, epidemics, quarantine restrictions and freight embargoes.

If a Force Majeure situation arises, the bidder should promptly notify the
EdCIL in writing of such conditions and the cause thereof. Unless otherwise
directed by the EdCIL in writing, the Supplier shall continue to perform its
obligations under the Contract as far as is reasonably practical, and should
seek all reasonable alternative means for performance not prevented by the
Force Majeure event.

8. Prices

L.

II.

III.

The price should be quoted in per unit (with breakup) and must include all
development charges, uploading on DIKSHA platform charges and any other
charges. The offer/bid should be exclusive of taxes and duties, which will be
paid as applicable. However, the percentage of taxes and duties should be
clearly indicated. The inter se merit position of the bids however shall be
decided based on the composite price of the product including taxes,
transportation, Warranty with all other incidental expenses indicated.

The prices must be quoted in the Performa given in Financial Bid failing
which the Bid would be treated as unresponsive. Any discount or any other
offers affecting the package price must be mentioned in Financial Bid only.
Discount or any other offers affecting the Package price mentioned at any
other place of the bid other that Financial Bid will not be considered.

The price quoted should be inclusive of 3 years of O&M/AMC charges
including basic training and demonstration to the PSSCIVE, Bhopal.

9. Notices

For the purpose of all notices, the following should be the address :

Chief General Manager (DES)
EdCIL (India) Limited,

18 A, Sector-16A,
Noida-201301, Uttar Pradesh
Tel: 91-120-2512001 to 2512006

Supplier: (To be filled in by the supplier)
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e Any notice given by one party to the other pursuant to this contract/order

should be sent to the other party in writing or e-mail and confirmed in
writing from the other party’s address.

e A notice should be effective when delivered or on the notice’s effective date,
whichever is later.

10. Supplier Integrity

The selected bidder i1s responsible for and obliged to conduct all contracted
activities in accordance with the Contract using state of the art methods and
economic principles and exercising all means available to achieve the
performance specified in the contract.

11.Governing Language

The contract should be written in English language. English language version of
the Contract should govern its interpretation. All correspondence and other
documents pertaining to the Contract, which are exchanged by the parties,
should be written in the same language.

12. Applicable Law

The Contract should be interpreted in accordance with the laws of the Union of
India and all disputes should be subject to place of jurisdiction. The place of
jurisdiction would be New Delhi (Delhi) INDIA.

13.Taxes
Selected Bidder should be entirely responsible for all taxes, duties and any
other charges etc., incurred until uploading of the VSLs on the DIKSHA

Platform. EdCIL shall only make payment towards the GST Charged in the
invoice other than that no other taxes/ duties/ any other Charges will be paid.

14. Termination for Default

The EdCIL should, without prejudice to any other remedy for breach of
contract, by written notice of default sent to the bidder, terminate the Contract
in whole or part:

I. If the bidder fails to complete the work within the period(s) specified in the
order, or within any extension thereof granted by the EdCIL; or
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II. If the bidder fails to perform any other obligation(s) under the Contract.

III. If the bidder, in the judgment of the EdCIL has engaged in corrupt or
fraudulent practices in competing for or in executing the Contract.

IV. For the purpose of this Clause:

e “Corrupt practice” means the offering, giving, receiving or soliciting of
anything of value to influence the action of a public official in the
procurement process or 1n contract execution.

e “Fraudulent practice” means a misrepresentation of facts in order to
influence a procurement process or the execution of a contract to the
detriment of the Borrower, and includes collusive practice among Bidders
(prior to or after bid submission) designed to establish bid prices at
artificial non-competitive levels and to deprive the Borrower of the benefits
of free and open competition;”

e In the event the EdCIL terminates the Contract in whole or in part, the
EdCIL should procure, upon such terms and in such manner, as it deems
appropriate, Goods or Services similar to those undelivered, and the
bidder should be liable to the EACIL for any total risks and costs for such
similar Goods or Services. However, the bidder should continue the
performance of the Contract to the extent not terminated.

15.Tender Conditions with Implementation of Insolvency and Bankruptcy Code,
2016 (IBC)

a) It will be the responsibility of the bidder to inform EdCIL within 15 days
from the date of order of insolvency resolution process or liquidation or
bankruptcy proceeding passed by the Adjudicating Authority namely,
National Company Law Tribunal (NCLT) or Debt Recovery Tribunal (DRT)
under the Code.

b) If the bidder refuses or fails to share the information regarding their
status of insolvency resolution process or liquidation or bankruptcy
proceeding in their bid or at any later stage, their offer is liable to be
rejected by EdCIL.

c) EdCIL reserves the right to cancel/terminate the contract without any
liability on the part of EdCIL immediately on the commencement of
insolvency resolution process or liquidation or bankruptcy proceeding of
any party under the contract.
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d) EdCIL reserves its right to evaluate and finalise the bid without
considering the bid of any party undergoing insolvency resolution process

or liquidation or bankruptcy proceeding under the Code regardless of the
stage of tendering.

e) A declaration / undertaking shall be submitted by the bidder in the Format
(as per ANNEXURE-XIV) along with techno commercial bid.

Guide lines for Evaluation & Short closure:

a) After opening of price bid but before award, if a bidder(s) is(are) rejected
due to initiation of insolvency resolution process or liquidation or
bankruptcy proceeding under Insolvency and Bankruptcy Code, 2016
(Code), tender will be finalized ignoring such bid(s).

b) During execution of contract, if insolvency resolution process or liquidation
or bankruptcy proceeding under Insolvency and Bankruptcy Code, 2016
(Code) is initiated against a contractor and EACIL shall have the right to
short close the contract.

16.Award of Contract

I. EdCIL reserves the right to accept or reject any proposal and to annul the
bidding process and reject all proposals at any time prior to award of
contract, without thereby incurring any liability to the Bidders. In case of
annulment, all proposals submitted and specifically, proposal securities
shall be promptly returned to the Bidder.

II. EdCIL has the right to review at any time prior to award of contract that
the pre-qualification criteria, are still being met by the Bidder whose offer
has been determined as first rank. A proposal shall be rejected if the
eligibility criteria, are no longer met by the Bidder whose offer has been
determined as first rank.

17.User Manual

Manual detailing, how to use VSLs with including all its procedures and steps
should be provided.

18.Acknowledgement

It is hereby acknowledged that we have gone through all the conditions
mentioned above and we agree to abide by them.

19. Price Information
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Price information shall not be there in Technical Bid.

20.Rates in Figures and Words

Rates Quoted by the Bidder in tender in figures and words shall be
accurately filled in so that there is no discrepancy in the rates written in
figures and words. However, if a discrepancy is found, the rates which
correspond with the amount worked out by the contractor shall unless
otherwise proved be taken as correct. If the amount of an item is not worked
out by the contractor or it does not correspond with the rates written either
in figures or in words then the rates quoted by the contractor in words shall
be taken as correct. Where the rates quoted by the bidder in figures and in
words tally but the amount is not worked out correctly, the rates quoted by
the Bidder will unless otherwise proved be taken as correct and not the
amount. In event no rate has been quoted for any item(s), leaving space both
in figure(s), word(s) and amount blank, it will be presumed that the Bidder
has included the cost of this/these item(s) in other items and rate for such
item(s) will be considered as zero and work will be required to be executed
accordingly.

In the case of any tender where unit rate appear unrealistic, such tender will
be considered as unbalanced and in case the tender is unable to provide
satisfactory explanation such a tender is liable to be disqualified and
rejected.

21.Fall Clause

The Bidder undertakes that the rates quoted by him in the financial bid for
each item is not higher than the rate offered by him for similar work to any
other PSU/ Govt. Department. In case, if the price charged by bidder is more,
EdCIL will have the right to recover the excess charged amount from the
subsequent/unpaid bill of the bidder, provided all condition of the work
including time, scope, logistics, specifications and country are same.
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ANNEXURE-I
<< Organization Letter Head >>
DECLARATION SHEET
We, hereby certify that all the

information and data furnished by our organization with regard to this tender
specification, scope of work are true and complete to the best of our knowledge. 1
have gone through the specification, conditions and stipulations in details and
agree to comply with the requirements and intent of specification.

We further certified that our organization meets all the conditions of eligibility
criteria laid down in this tender document. Moreover, we will support on regular
basis with technology / product updates and extend support for the warranty.

We, further specifically certify that our organization | NAME & ADDRESS of

has not been Black Listed/ De Listed or put to any | the VENDOR/
Holiday by any Institutional Bidder/ Govt. | MANUFACTURER/
Department/ Public Sector Undertaking. AGENT

1 Phone

2 Fax

3 E-mail

4 Contact Person Name
5 Mobile Number
6 TIN Number

7 PAN Number
(In case of on-line payment of EMD)

8. UTR No. (For EMD)

9. Kindly provide bank details of the bidder in the
following format:

a) Name of the Bank

b) Account Number
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¢) Kindly attach scanned copy of one Cheque book
page to enable us to return the EMD to unsuccessful
bidder

(Signature of the Bidder)
Name:

Seal of the Company
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ANNEXURE II

Letter of undertaking
(ON THE LETTER HEAD OF THE BIDDER)

To

Chief General Manager (DES)
EdCIL (India) Limited (EdCIL)
EdCIL House, 18 A, Sector-16 A,
NOIDA - 201301 (U.P.)

Sir,

SUBJECT- SELECTION OF SYSTEM INTEGRATOR FOR
“DEVELOPMENT OF VIRTUAL SKILL LABS FOR PSSCIVE, BHOPAL”

This bears reference to EACIL Bid No. EACIL/DES/PSSCIVE/2023 dated ........ We,
hereby, accept all the terms and conditions for submitting bid as mentioned in this
Bid Document.

We hereby certify that no terms and conditions have been stipulated by us in the
Technical and Financial Bid.

We warrant that the services do not violate or infringe upon any patent, copyright,
trade secret or other property right of any other person or other entity. We agree
that we shall not prevent EACIL from any claim or demand, action or proceeding,
directly or indirectly resulting from or arising out of any breach or alleged breach of
any of the terms & conditions of bid document and contract.

The above document is executed on ........ at (place) and we accept that if
anything out of the information provided by us is found wrong, our bid/ work order
shall be liable for rejection.

Thanking you,

Yours faithfully,
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Name of the Bidder
Authorized Signatory

Seal of the Organization

Date:
Place:
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ANNEXURE IIT

UNDERTAKING OF NON BLACKLISTING

This is to confirm that we M/s (give full address) have not

been declared neither failed to perform on any Agreement, nor have been expelled
from any project or Agreement nor any Agreement terminated for breach by the us
(Bidder) in any of the government department and public sector undertaking
/enterprise or by any other Client in India.

If the above information found false at any stage after the placement of Work Order
/ Agreement, EdCIL (India) Limited (EACIL), 18-A, Sector 16-A, Noida will have full
right to cancel the Contact and forfeit the Performance security. All the direct and
indirect cost related to the cancellation of the order will be borne by us besides any
legal action by EdCIL which shall be deemed fit at that point of time.

Authorized Signatory

Note: The undertaking regarding the non-blacklisting of firm is to be submitted on
a non-judicial stamp paper of Rs. 100/- (Rupees Hundred only).
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ANNEXURE IV

Financial Statement

Annual Turn Annual Turnover
S. No.| Financial Year over from IT/ITES Net Worth | Net Profit/Loss
Services
1. 2020-21
2. 2021-22
3. 2022-23
Total
Average of FY 2020-21,
2021-22 and 2022-23

Note: Certificate from Statutory Auditor/ Charted Accountant certifying balance
sheet for all three FY 2020-21, 2021-22 and 2022-23 to be attached.

Signature with Seal of the Chartered Accountant

Signature with Seal of the Bidder
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ANNEXURE-V

FINANCIAL STATEMENT FROM DEVELOPMENT OF EDUCATIONAL
DIGITAL/E-CONTENT

Name of the
i Annual
Project related Turnover
S No Financial with Value Date of Date of from
' Year development of | (Excl Tax) | award | Completion | Development of
educational educational
digital/e-content digital/e-content
1. 2020-21
2. | 2021-22
3. 2022-23
Total
Average of FY
2020-21, 2021-
22 and 2022-23

Note: All the work order mentioned above should be submitted by the bidder in the
Technical bid.

Signature with Seal of the Chartered Accountant

Signature with Seal of the Bidde
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ANNEXURE-VI

List of Orders Completed in any of the last 5 years preceding on bid due date
for any Indian Government Department / Ministry / State / District / PSU /
Autonomous bodies / Universities / Colleges / Schools in India

Bid No.:
Date:
Name of the Bidder:
S.N | Name of | Name of the | Value | Date | Date of Current Name of
) Client Project and | (Exc |of Completio | Status Contact Person
brief Tax) |award | n and along with
description duration Contact No. and
of official Email Id
maintena
nce period
for
ongoing
project
1.

Signature of Bidder
(Signature with seal)

Name:

Designation:

Organization Name:

Contact No. :
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ANNEXURE-VII
Power of Attorney
Know all men by these presents, We......coovvviiiiiiiiiiiiiiiinnennnnn.. (name of firm and
address of the registered office) do hereby constitute, nominate
appoint and authorize Mr./Ms........ccoevvivriiennnnnn. son/daughter/wife of .............
and presently residing at..........cccoviiiiiiiiiiiiiinnn... , who 1s presently employed
with /retained by us and holding position of................ as our true and lawful

attorney

(hereinafter referred to as the “Authorized Representative”) to do in our name and
on our behalf, all such acts, deeds and things are as necessary or required in
connection with or incidental to submission of our proposal for and selection as the
<project title> for the <name of the client>.........cccooviiiiiiiiiiiiiinnnn, project,
proposed to be developed by the

................................ (the “client”) including but not limited to signing and
submission of all applications, proposals and other documents and writings,
participating in pre bid and other conferences and providing information /responses
to the client, representing us in all matters before the Client, signing and execution
of all contracts and undertakings consequent to acceptance of our proposal and
generally dealing with the client in all matter in connection with or relating to or
arising out of our Proposal for the said project /or upon award thereof to us till the
entering into of the Agreement with the client.

AND, we do hereby agree to ratify and confirm all acts, deeds and things lawful
done or caused to be done by our said Authorized Representative pursuant to and in
exercise of the powers conferred by this power and Attorney and that all acts, and
things done by our said Authorized Representative in exercise of the powers hereby
conferred shall and shall always be deemed to have been done by us.

[IN WITNESS WHEREOF WE.......coevtiiiieiiiiiiieeeeiie e, THE ABOVE-NAMED
PRINCIPAL HAVE EXECUTED THIS POWER OF ATTORNEY ON
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....................................... (Name and registered address of client)

(Signature, name, designation, and address)

Witness:

1.

2.

(Signature, name and address)

(Signature, name and address)

Notarized

Accepted

(Signature, name, designation, and address of the attorney)

Notes:

1.

The mode of the execution of the power of Attorney shall be in accordance
with the procedure, if any, laid down by the applicable law and the charter
documents of the executants (s) and when it is so required the same should be
under seal affixed in accordance with the required procedure.

. Wherever required, the applicant should submit for verification the extract of

the charter documents and other documents such as a resolution/Power of
Attorney in favor of the person executing this Power of Attorney for
delegation of power hereunder on behalf of the applicant.

For a Power of Attorney executed and issued overseas, the document will also
have to be legalized by the Indian Embassy and notarized in the jurisdiction
where the Power and Attorney is being issued. However, the Power of
Attorney provided by the applicants from countries that have signed The
Hague Legislation Convention, 1961 are not required to be legalized by the
Indian Embassy it is carries a conforming Apostle certificate.
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ANNEXURE-VIII

LETTER OF BID SUBMISSION

To

Chief General Manager (DES),
EdCIL (India) Limited,

EdCIL House, 18A, Sector- 16A,
NOIDA- 201 301 (U.P)

SUBJECT: SELECTION OF SYSTEM INTEGRATOR FOR “DEVELOPMENT OF
VIRTUAL SKILL LABS FOR PSSCIVE”

-Submission of Bid -
Sir,
Having examined the details given in Press Notice, Notice Inviting Bid & Bid
Document for the above work, I/we hereby submit the relevant information.

1. I/We hereby certify that all the statements made and information supplied in

the enclosed form and accompanying statements are true and
correct.
2. I / we certify that we have not changed/altered any word/sentence or any

figure in number/s or words appearing the original tender document uploaded
by EACIL on the designated web page for e-tendering. In case, if a fraudulent
activity is found at any stage between tender submission to final closure of
the tender/contract, our candidature/bid/contract shall be immediately
cancelled and EMD/Performance security/ security deposit along with the due
amount towards the work executed or advance shall be forfeited. EdCIL will
not entertain any claim or entertain any reason for this intentional act.
EdCIL may go for the legal action against the bidder for recovering any one
or all damages caused to EdCIL or its client on this account.

3. I/We have furnished all information and details necessary for eligibility and
have no further pertinent information to supply.

4. I/We submit the requisite certified solvency certificate and authorize the
EdCIL to approach the Bank issuing the solvency certificate to confirm the
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correctness thereof. I/We also authorize EdCIL to approach individuals,
employers, firms and corporation to verify our competency and general
reputation.

5. I/'We submit the following certificates in support of our suitability, technical
knowledge and capability for having successfully completed the following
works:

S.No. Name of Work Certificate From

6. Earnest Money Deposit amounting to Rs.4,00,000 in the form of DD/Pay
Order No. ---------- dated ------------ issued by --------------- Bank is submitted.

7. Demand Draft of Rs. (NIL)/- towards Bid document cost.: If applicable
Enclosures:

Date of Submission:
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ANNEXURE — IX

Bank Guarantee towards Bid Security (EMD)

Bank Guarantee No.

To,

Chief General Manager (DES)

EdCIL (India) Limited

EdCIL House, 18 A,

Sector-16 A NOIDA — 201301 (U.P.), India

WHhereas ..c.coooeeeeeveeeeeeeeeeeeeeeenn (here in after called "the Bidder") has
submitted its Bid dated ...... (Date) in response to the RFP No:............ for
SELECTION OF SYSTEM INTEGRATOR FOR “DEVELOPMENT OF
VIRTUAL LABS FOR PSSCIVE, BHOPAL” (here in after called "the Bid")

KNOW ALL MEN by these presents that We ......ccccceeeeeeis i, having
our registered office at........................ (hereinafter called the "Bank") are bound
onto EACIL India Limited, Noida (hereinafter called "EdCIL") in the sum of
................ for which payment well and truly to be made to the said EdCIL itself,
1ts successors and assignees by these presents.

The conditions of these obligations are:

1. If the Bidder withdraws its Bid during the period of Bid validity or
2. If the Bidder, having been notified of the acceptance of its Bid by EdCIL

during the period of Bid validity:
1. fails or refuses to execute the Agreement form if required; or

2. fails or refuses to furnish the performance security, in accordance with the Bid
requirement

We undertake to pay EACIL up to the above amount upon receipt of its first
written demand, without EdCIL having to substantiate its demand, provided
that in its demand EdCIL will note that the amount claimed by it is due to it,
owing to the occurrence of one or both of the two conditions, specifying the
occurred condition or conditions.
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This guarantee will remain in force up to (Date) and any demand in respect
thereof should reach the Bank not later than the above date.

Dated: the Day of for
(indicate the name of bank)
Signature of Banks Authorized official
Witness (Name)
Designation with Code No. ---------

1. Full Address-----------
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Annexure X

Name of the Bank:

To

Chief General Manager (DES)
EdCIL (India) Limited

EdCIL House, 18 A, Sector-16 A
NOIDA - 201301 (U.P.)

PERFORMANCE BANK GUARANTE FORMAT

In consideration of the Chief General Manager EdCIL acting through
(Designation & address of Contract Signing Authority),
(hereinafter called “The EACIL (India) Ltd”) having agreed under the terms and

conditions of agreement/ Contract Acceptance letter No.
Dt: Made between (Designation & address of contract
signing Authority) and (here in after called “the said Bidder” for
the work (here in after called “the said agreement”)

having agreed for submission of a irrevocable Bank Guarantee Bond for
<z (2 only) as a performance security Guarantee from

the Bidder for compliance of his obligations in accordance with the terms &
conditions in the said agreement.

1. We (Indicate the name of the Bank) hereinafter referred to as
the Bank, undertake to pay to the EdCIL (India) Ltd an amount not
exceeding T (2T only) on demand by the EACIL (India)
Litd.

2. We (Indicate the name of the bank, further agree that ( and

promise) to pay the amounts due and payable under this guarantee without
any demur merely on a demand from the EdCIL (India) Ltd through the
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CGM(DES), EdCIL (India) Ltd, Noida or (Designation &
Address of contract signing authority), stating that the amount claimed is due

by way of loss or damage caused to or would be caused or suffered by the
EdCIL (India) Ltd by reason of any breach by the said Bidder of any of the
terms of conditions contained in the said agreement or by reason of the
Bidder failure to perform the said agreement. Any such demand made on the
Bank shall be conclusive as regards the amount due and payable by the Bank
under this guarantee. However, our liability under this guarantee shall be

restricted to an amount not exceeding ¥ (Z
Only).
3. (A) We ( indicate the name of Bank ) further undertake to pay to

the EdCIL (India) Ltd any money so demanded notwithstanding any
dispute or dispute raised by the Bidder in any suite or proceeding pending
before any court or Tribunal relating to liability under this present being
absolute and unequivocal.

(B) The payment so made by us under this Performance Guarantee shall be
a valid discharge of our liability for payment there under and the Bidder
shall have no claim against us for making such payment.

4. We (Indicate the name of bank) to further agree that the guarantee
herein contained shall remain in full force and effect during the period that
would be taken for the performance of the said agreement and that it shall
continue to be enforceable till all the dues of the EACIL (India) Ltd under or
by virtue of the said agreement have been fully paid and its claims satisfied
or discharged by

(Designation & Address of contract signing authority) on behalf of the EACIL
(India) Ltd, certify that the terms and conditions of the said agreement have
been fully and properly carried out by the said Bidder and accordingly
discharges this guarantee.

5 (a) Not withstanding anything to the contrary contained herein the liability of
the bank under this guarantee will remain in force and effect until such
time as this guarantee is discharged in writing by the EACIL (India) Ltd
or until ( date of validity/ extended validity) whichever is earlier and no
claim shall be valid under this guarantee unless notice in writing thereof
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is given by the EdCIL (India) Ltd within validity/ extended period of
validity of guarantee from the date aforesaid.

(b) Provided always that we (indicate the name of the Bank)
unconditionally undertakes to renew this guarantee or to extend the
period of guarantee form year to year before the expiry of the period or the
extended period of the guarantee, as the case shall be on being called upon
to do so by the EACIL (India) Ltd. If the guarantee is not renewed or the
period extended on demand, we (indicate the name of the Bank)
shall pay the EACIL (India) Ltd the full amount of guarantee on demand
and without demur.

. We ( indicate the name of Bank ) further agree with the EdCIL
(India) Ltd that the EACIL (India) Ltd shall have the fullest liberty without
our consent and without effecting in any manner out of obligations hereunder
to vary any of the terms and conditions of the said contract from time to time
or to postpone for any time or from time to time any to the powers exercisable
by the EACIL (India) Ltd against the said Bidder and to forbear or enforce
any of the terms and conditions of the said agreement and we shall not be
relieved from our liability by reason of any such variation, or extension being
granted to the said Bidder for any bearance act or omission on the part of the
EdCIL (India) Ltd or any indulgence by the EACIL (India) Ltd to the said
Bidder for by any such matter or thing whatsoever under the law relating to
sureties for the said reservation would relive us from the liability.

. This guarantee will not be discharged by any change in the constitution of the
Bank or the Bidder.

. We, (indicate the name of the Bank) lastly undertake not to
revoke this guarantee except with the previous consent of the EACIL (India)
Ltd in writing.

. This guarantee shall be valid up to (Date of Completion plus 90 Days). Unless
extended on demand by EACIL (India) Ltd. Notwithstanding anything to the
contrary contained hereinbefore, our liability under this guarantee is
restricted to Rs.....ccuueun.n.. (RSuivneeneiiiieieeieein only) unless a demand
under this guarantee is made on us in writing on or before................ we
shall be discharged from our liabilities under this guarantee thereafter.
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Dated: The Day of For

(indicate the name of bank)

Signature of Banks Authorized official
Witness (Name)

Designation with Code No. ---------
1 Full Address-----------
2.
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ANNEXURE-XT

PROFORMA PRE CONTRACT INTEGRITY PACT

GENERAL

This pre-bid pre-contract Agreement (hereinafter called the Integrity Pact) is
made on ___ day of the month of .... 2023, between, on one hand, acting through
Shri/Smt. , Designation, EdCIL (India) Limited (hereinafter
called the “BUYER”/ “EdCIL” interchangeably, which expression shall mean and
include, unless the context otherwise requires, his successors in office and
assigns) of the First Part

AND

M/s represented by Shri , Chief Executive
Officer (hereinafter called the “BIDDER/Seller” which expression shall mean and
include, unless the context otherwise requires, his successors and permitted

assigns) of the Second Part.

WHEREAS the EdCIL proposes to procure services towards “Selection of
System Integrator for “Development of Virtual labs for PSSCIVE, BHOPAL”.

For its clients and BIDDER/Seller is willing to offer the said services and related
items as referred to in the Bid document No. EACIL/DES/PSSCIVE/2023 Dated

WHEREAS the BIDDER is a private company /public company / Government
undertaking / partnership / registered expert bidder, constituted in accordance
with the relevant law in the matter and the EdCIL is a Public Sector
Undertaking under Ministry of Human Resource Development performing its
functions.

NOW, THEREFORE,
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To avoid all forms of corruption by following a system that is fair, transparent
and free from any influence / prejudiced dealings prior to, during and subsequent
to the currency of the contract to be entered into with a view to:

Enabling the EdCIL to obtain the desired services as referred to in the Bid
document No. EdCIL/DES/PSSCIVE/2023 dated ......... 2023 at a competitive
price in conformity with the defined specifications by avoiding the high cost and
the distortionary impact of corruption on public procurement and Enabling
BIDDERS to abstain from bribing or indulging in any corrupt practice in order to
secure the contract by providing assurance to them that their competitors will
also abstain from bribing and other corrupt practices and the EdCIL will commit
to prevent corruption, in any form, by its officials by following transparent
procedures.

The parties hereto hereby agree to enter into this Integrity Pact and agree as
follows:

1. Commitments of the EACIL

1.1 The EdCIL undertakes that no official of the EdCIL, connected
directly or indirectly with the contract, will demand, take a promise
for or accept, directly or through intermediaries, any bribe,
consideration, gift, reward, favor or any material or immaterial
benefit or any other advantage from the BIDDER, either for
themselves or for any person, organization or third party related to
the contract in exchange for an advantage in the bidding process,
bid evaluation, contracting or implementation process related to the
contract.

1.2 The BUYER will, during the pre-contract stage, treat all BIDDERs
alike, and will provide to all BIDDERs the same information and
will not provide any such information to any particular BIDDER
which could afford an advantage to that particular BIDDER in
comparison to other BIDDERs.

1.3 All the officials of the EdCIL will report to the appropriate
Government office any attempted or completed breaches of the
above commitments as well as any substantial suspicion of such a
breach.
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In case any such preceding misconduct on the part of such official(s) is
reported by the BIDDER to the EdCIL with full and verifiable facts and
the same i1s prima facie found to be correct by the EdCIL, necessary
disciplinary proceedings, or any other action as deemed fit, including
criminal proceedings shall be initiated by the EdCIL and such a person
shall be debarred from further dealings related to the contract process. In
such a case while an enquiry is being conducted by the EdCIL the
proceedings under the contract would not be stalled.

Commitments of Bidders

The BIDDER commits itself to take all measures necessary to prevent
corrupt practices, unfair means and illegal activities during any stage of
1ts bid or during any pre-contract or post-contract stage in order to secure
the contract or in furtherance to secure it and in particular commit itself
to the following:

3.1 The BIDDER will not offer, directly or through intermediaries, any
bribe, gift, consideration, reward, favour, any material or
immaterial benefit or other advantage, commission, fees, brokerage
or inducement to any official of the EdCIL, connected directly or
indirectly with the bidding process, or to any person, organization or
third party related to the contract in exchange for any advantage in
the bidding, evaluation, contracting and implementation of the
contract.

3.2 The BIDDER further undertakes that it has not given, offered or
promised to give, directly or indirectly any bribe, gift, consideration,
reward, favour, any material or immaterial benefit or other
advantage, commission, fees, brokerage or inducement to any
official of the EdCIL or otherwise in procuring the Contract or
forbearing to do or having done any act in relation to the obtaining
or execution of the contract or any other contract with the
Government for showing or forbearing to show favour or disfavor to
any person in relation to the contract or any other contract with the
Government.

EdCIL/DES/PSSCIVE/2023 1



3.3

3.4

3.5

3.6

3.7

3.8

3.9

vsfers
EdCIL

Education * Innovation * Transformation

Bidders shall disclose the name and address of agents and
representatives and Indian BIDDERs shall disclose their foreign
principals or associates.

BIDDERS shall disclose the payments to be made by them to
agents/brokers or any other intermediary, in connection with this
bid/contract.

The BIDDER further confirms and declares to the EACIL that the
BIDDER i1s the original manufacturer/integrator/authorized
government sponsored export entity and has not engaged any
individual or firm or company whether Indian or foreign to
intercede, facilitate or in any way to recommend to the EdCIL or
any of its functionaries, whether officially or unofficially to the
award to the contract to the BIDDER, nor has any amount been
paid, promised or intended to be paid to any such individual, firm or
company in respect of any such intercession, facilitation or
recommendation, as the case shall be for satisfactory performance of
the proposed terms of Bidder.

The BIDDER, either while presenting the bid or during pre-contract
negotiations or before signing the contract, shall disclose any
payments he has made, is committed to or intends to make to
officials of the EdCIL or their family members, agents, brokers or
any other intermediaries in connection with the contract and the
details of services agreed upon for such payments.

The BIDDER will not collude with other parties interested in the
contract to impair the transparency, fairness and progress of the
bidding process, bid evaluation, contracting and implementation of
the contract.

The BIDDER will not accept any advantage in exchange for any
corrupt practice, unfair means and illegal activities.

The BIDDER shall not use improperly, for purposes of competition
or personal gain, or pass on to others, any information provided by
the EdCIL as part of the business relationship, regarding plans,
technical proposals and business details, including information
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contained in any electronic data carrier. The BIDDER also
undertakes to exercise due and adequate care lest any such
information is divulged.

The BIDDER commits to refrain from giving any complaint directly
or through any other manner without supporting it with full and
verifiable facts.

The BIDDER shall not instigate or cause to instigate any third
person to commit any of the actions mentioned above.

If the BIDDER or any employee of the BIDDER or any person
acting on behalf of the BIDDER, either directly or indirectly, is a
relative of any of the officers of the EdCIL, or alternatively, if any
relative of an officer of the EACIL has financial interest / stake in
the BIDDER’s firm, the same shall be disclosed by the BIDDER at
the time of filing of Bid.

The BIDDER shall not lend to or borrow any money from or enter
into any monetary dealings or transactions, directly or indirectly,
with any employee of the EACIL.

4. PREVIOUS TRANGRESSION

4.1

4.2

The BIDDER declares that no previous transgression occurred in
the last three years immediately before signing of this integrity
pact, with any other company in any country in respect of any
corrupt practices envisaged hereunder or with any Public Sector
Enterprise in India or any Government Department in India that
could justify BIDDER’s exclusion from the bid process.

The BIDDER agrees that if it makes incorrect statement on this
subject. BIDDER can be disqualified from the Bid process or the
contract, if already awarded, can be terminated for such reason.
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EARNEST MONEY DEPOSIT

5.1

5.2

5.3

5.4

While submitting Technical bid, the BIDDER shall deposit an amount
of Rs. 4,00,000 as Earnest Money with the EdCIL through Account
Payee Bank Demand Draft/ BG in favor of EACIL (India) Limited.

The instrument for Security Deposit made shall be valid up to the
specified period and the bidder shall be liable to keep the said
instrument valid for such extended period as the case shall be for
satisfactory performance of the terms of Bidder above referred till the
complete conclusion of the contractual obligations to the complete
satisfaction of both the BIDDER and the EdCIL, including O&M/AMC
period, whichever is later.

In case of the successful BIDDER a clause would also be incorporated
in the Article pertaining of Performance Bond in the corresponding
Contract governing such agreement that the provisions of Sanctions
for Violation shall be applicable for encashment of Performance Bank
Guarantee deposited towards forfeiture of said amount in case of a
decision by the EdCIL to forfeit the same without assigning any
reason for imposing such sanction.

No interest shall be payable by the EACIL to the BIDDER on Earnest
Money Deposit for the period of its currency.

SANCTIONS FOR VIOLATIONS

7.1

Any breach of the aforesaid provisions by the BIDDER or any one
employed by it or acting on its behalf (whether with or without the
knowledge of the BIDDER) shall entitle the EACIL to take all or any
one of the following actions, wherever required:

1. To immediately call off the pre-contract negotiations without
assigning any reason or giving any compensation to the BIDDER.
However, the proceedings with the other BIDDER(s) would
continue.
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The Earnest Money Deposit (in pre-contract stage) and/or Security
Deposit / Performance Bond (Bank Guarantee) (after the contract is
signed) shall stand forfeited either fully or partially, as decided by

the EACIL and the BUYER (EdCIL) shall not be required to assign
any reason therefore.

To immediately cancel the contract, if already signed, without
giving any compensation to the BIDDER.

To recover all sums already paid by the EdCIL, and in case of an
Indian BIDDER with interest thereon at 2% higher than the
prevailing Prime Lending Rate of State Bank of India, while in case
of a BIDDER from a country other than India with interest thereon
at 2% higher than the LIBOR as the case shall be. If any
outstanding payment is due to the BIDDER from the EdCIL in
connection with any other contract for any other stores or on any
account whatsoever and by whatsoever name called, such
outstanding payment could also be utilized to recover the aforesaid
sum and interest thereto.

To encash the advance bank guarantee and performance
bond/warranty bond, if furnished by the BIDDER, in order to
recover the payments, already made by the EdCIL, along with
interest.

To cancel all or any other Contracts with the BIDDER. The
BIDDER shall be liable to pay compensation for any loss or damage
to the EdCIL resulting from such cancellation/rescission and the
EdCIL shall be entitled to deduct the amount so payable from the
money(s) due to the BIDDER.

To debar the BIDDER from participating in future bidding
processes of the Government of India for a minimum period of five

years, which shall be further extended at the discretion of the
EdCIL.
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viii. To recover all sums paid in violation of this Pact by BIDDER(s) to
any middleman or agent or broker with a view to securing the
contract.

1x. In cases where irrevocable Letters of Credit have been received in
respect of any contract signed by the EACIL with the BIDDER, the
same shall not be opened.

x. Forfeiture by way of encashment of Performance Bond in case of a
decision by the EdCIL to forfeit the same without assigning any
reason for imposing sanction for violation of this Pact.

6.2 The EdCIL will be entitled to take all or any of the actions mentioned
at Para 6.1G) to (x) of this Pact also on the Commission by the
BIDDER or any one employed by it or acting on its behalf (whether
with or without the knowledge of the BIDDER), of any offence as
defined in Chapter IX of the Indian Penal code, 1860 or Prevention of
Corruption Act, 1988 or any other statute enacted for prevention of
corruption.

6.3 The decision of the EdCIL to the effect that a breach of the provisions
of this Pact has been committed by the BIDDER shall be final and
conclusive on the BIDDER. However, an Independent Monitor(s)
shall be appointed by EdCIL, in case of breach of the provisions of the
pact.

7. INDEPENDENT MONITORS

1.1 An Independent monitor (s) shall be appointed by EdCIL, in case of
breach of the provisions of the pact.

1.2 The task of the Monitors shall be to review independently and
objectively, whether and to what extent the parties comply with the
obligations under this Pact.

1.3 The Monitors shall not be subject to instructions by the
representatives of the parties and perform their functions neutrally
and independently.
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1.4 Both the parties accept that the Monitors have the right to access all
the documents relating to the project / procurement, including
minutes of meetings.

1.5 As soon as the Monitor notices, or has reason to believe, a violation of
this Pact, he will so inform the Authority designated by the EdCIL.

1.6 The BIDDER(s) accept that the Monitor has the right to access
without restriction to all Project documentation of the EdCIL
including that provided b the BIDDER. The BIDDER will also grant
the Monitor, upon his request and demonstration of a valid interest,
unrestricted and unconditional access to his project documentation.
The same 1s applicable to Sub-bidders. The Monitor shall be under
contractual obligation to treat the information and documents of the
BIDDER/Sub-bidder(s) with confidentiality.

1.7 The EdCIL will provide to the Monitor sufficient information about
all meetings among the parties related to the Project provided such
meetings could have an impact on the contractual relations between
the parties. The parties will offer to the Monitor the option to
participate in such meetings.

1.8 The Monitor will submit a written report to the designated Authority
of BUYER/Secretary in the Department/within 8 to 10 weeks from
the date of reference or intimation to him by the EdCIL / BIDDER
and, shall the occasion arise, submit proposals for correcting
problematic situations.

2. FACILITATION OF INVESTIGATION

In case of any allegation of violation of any provisions of this Pact or
payment of commission, the EdCIL or its bidders shall be entitled to
examine all the documents including the Books of Accounts of the
BIDDER and the BIDDER shall provide necessary information and
documents in English and shall extend all possible help for the purpose of
such examination.
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3. LAW AND PLACE OF JURISDICTION

This Pact is subject to Indian Law. The place of performance and
jurisdiction is the seat of the EACIL.

4. OTHER LEGAL ACTIONS

The actions stipulated in this Integrity Pact are without prejudice to any
other legal action that shall follow in accordance with the provisions of the
extant law 1n force relating to any civil or criminal proceedings.

5. VALIDITY

5.1The validity of this Integrity Pact shall be governed by the terms of the
Bid No. EdCIL/DES/PSSCIVE/2023 towards complete execution of the
contract to the satisfaction of both the EdCIL and the BIDDER/Seller,
including O&M/AMC period, whichever is later. In case BIDDER is
unsuccessful, this Integrity Pact shall expire after six months from the
date of the signing of the contract awarding the Bidder with successful

bidder.

5.2Shall one or several provisions of this Pact turn out to be invalid; the
remainder of this Pact shall remain valid. In this case, the parties will
strive to come to an agreement to their original intentions.

6. The parties hereby sign this Integrity Pact at on
EdCIL (India) Limited BIDDER
Name of the Officer : CHIEF EXECUTIVE
OFFICER
Designation:
Witness: Witness:
1.
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2.
(The Pre-Contract Integrity Pact shall be modified based in line with the
conditions of the Bid Documents
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Annexure XII
Contract Form
THIS AGREEMENT made the ... day of ... 2023 between ..........
EdCIL(Hereinafter called "the Purchaser") of the one part and ................ (Name
& address of Supplier) .....cccccceeveenn... (Hereinafter called "the Supplier") of the

other part:

WHEREAS the Purchase is desirous that certain Goods and ancillary services
VIZ. erveeeeeereeriiieennn, (Brief Description of Goods and Services) and has accepted a
bid by the Supplier for the supply of those goods and services in the sum of
................ (Contract Prize in words and Figures) (Hereinafter called "the
Contract Price")

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

1. In this Agreement words and expressions shall have the same meanings
as are respectively assigned to them in the Conditions of Contract referred
to.

2. The following documents shall be deemed to form and be read and
constructed as part of this Agreement, viz.,

[a] The Price Schedule submitted by the Bidder;

[b] The Schedule of Requirements;

[c] The Terms & Conditions

[d] The EACIL's Notification of Award/ Purchase Order

3. In consideration of the payments to be made by the EACIL to the Supplier
as hereinafter mentioned, the Supplier hereby covenants with the EdCIL
to provide the goods and services and to remedy defects herein in
conformity in all respects with the provisions of the Contract.

4. The EdCIL hereby covenants to pay the Supplier in consideration of the
provision of the goods and services and the remedying of defects therein,
the Contact prices or such other sum as shall become payable under the
provisions of the Contract at the times and in the manner prescribed by
the Contract.

Brief particulars of the goods and services, which shall be supplied/ provided by
the Supplier, are as under:
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S. Brief Description of Goods & Unit Total Delivery
No. [Services Price Price Terms

TOTAL VALUE:

DELIVERY SCHEDULE:

IN WITNESS where of the parties hereto have caused this Agreement to be
executed in accordance with their respective laws the day and year first above

written.

Signed, Sealed and Delivered by the
ST ST R (For the EdCIL)

in the presence of ......................

Signed, Sealed and Delivered by the
SALd covvviieeeeieee e (For the Supplier)
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ANNEXURE- XTII

LIST OF AUTHORISED BANKS FOR BG

Any Guarantee issued by PSU Bank (or) Private Bank operating in India

must be operational and invocable in Noida only. For Guarantee to be

operational in Noida the issuing bank must designate a specified Bank
Branch in Noida.

Following banks are permissible for accepting Bank Guarantees:

I- SCHEDULED PUBLIC SECTOR BANKS

Z,
e

Name of the Bank

Bank of Baroda

Bank of India

Bank of Maharashtra

Canara Bank

Central Bank of India

Indian Bank

Indian Overseas Bank

Punjab & Sind Bank

O ||| O || W N Tn

Punjab National Bank

—
o

State Bank of India

—
—

UCO Bank

—
\V]

Union Bank of India

- SCHEDULED PRIVATE SECTOR BANKS

S.No.

Name of the Bank

HDFC Bank Ltd

ICICI Bank Ltd

Axis Bank Ltd

Kotak Mahindra Bank Ltd

Ol =~ | W | DN

Indusland Bank Ltd
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ANNEXURE- X1V

LIST OF LABS TO BE DEVELOPED

S.No. Sector Number of]
labs
01 Agriculture 05
02 Apparel made-ups and home furnishing 02
03 Automobile 05
04 Banking, financial services and insurance 02
05 Beauty & wellness sector 05
06 Construction 01
07 Electronic 08
08 Food processing 01
09 Green skills 01
10 Healthcare 03
11 | Instrumentation automation surveillance & communication 03
12 Logistics sector 02
13 Media and entertainment 02
14 Organised retail 04
15 Plumbing 01
16 Production manufacturing technology 02
17 Robotics 01
18 Telecommunication 01
19 Tourism and hospitality 01
Total labs 50
SECTOR: AGRICULTURE
Lab No. SUB- SKILL LABS KEY LEARNING OUTCOMES
SECTOR/AREA
1. Identify the various types of tissue
Lab 1 | Plant Tissue | Introduction culture technique.

Culture to plant tissue| 2. Identify and prepare the plants
Engineering culture suitable for tissue culture.

3. Prepare media for different plant tissue
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culture techniques.

&

Identify the material used for tissue
culture.

1. Explain the process of tissue culture
Lab 2 | Plant Tissue |Application of| (Micropropagation and Somatic
Embryogenesis).

Culture plant tissue ) o _
2. Describe the application of tissue

Engineering culture ) i )
culture in breeding, physiology and

pathology.

1. Explain pre- and post-care and
maintenance of tissue cultured plants.

2. Describe the process of preparing and

Lab 3 | Plant Tissue Care and transferring an explant to the culture
Culture Maintenance medium.

Engineering 3. Describe the importance and process of

acclimatizing cultured plants.

4. Describe the method of transplanting
the tissue cultured plants in an open
space or greenhouse.

5. Describe various practices for protecting

the transplanted plants.

Lab No. SUB- SKILL LABS KEY LEARNING OUTCOMES
SECTOR/AREA|

1. Identify the crops suitable for
hydroponic system.

1 Hydroponics | Introduction| 2. Describe the different types of]

to hydroponics system.

Hydroponics 1. Wick System

2. Deep water culture

3. Ebb and Flow System

4. Drip System

5. N.F.T. (Nutrient Film Technology)
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Lab No.

SECTOR/AREA

SUB-

SKILL LABS

KEY LEARNING OUTCOMES

. Explain the term automation
. Describe the various automation

. Identify the components of an IoT-based

technologies used in agriculture.

Autor.nation n Io'I"-based agriculture automation system.
Lab 1 agriculture agr1cult1.1re . Demonstrate the knowledge of
a automation application of automation
technologies in the agriculture field.
SECTOR: APPAREL MADE-UPS AND HOME FURNISHING
Lab No. SUB- SKILL LABS KEY LEARNING OUTCOMES
SECTOR/AREA
Identify various parts and
attachments of single-head
machines.
Describe the different types of
Embroidery | Embroidery stitches made through single-head
Machine through embroidery machines.
Lab 1 Operator single-head

Describe the process for maintaining
the safety while working on
Embroidery machine.

Explain the process of detecting and
rectifying different types of defects
in embroidery machines.

EdCIL/DES/PSSCIVE/2023

105



Usfers

EdCIL
Lab No. SUB- SKILL LABS KEY LEARNING OUTCOMES
SECTOR/AREA
Describe the various types of
designs, generally used for
Assistant Designing embroidery.
Lab 1 Fashion using CAD Prepare mockups and create the
Designer and | software for final designs for embroidery.
Embroidery embroidery Describe the dimensions and
Machine designs technical specifications suitable for
Operator embroidery.
Identify the menu and tools of CAD
software used for design
development.
Demonstrate the knowledge of use of|
tools of CAD software for preparing
for design.
SECTOR: AUTOMOBILE
Lab No. SUB- SKILL LABS KEY LEARNING OUTCOMES
SECTOR/AREA
Electric . Identify the components of Electric
Lab 1 |Electric vehicle| Vehicle (Two- vehicle.
(EV)technology| Wheeler) and | 2. Describe the working of components
its of EV.
Components. | 3. Demonstrate the assembly of the
components of EV (Two-Wheeler).
. Test the working of the components
of EV.
Electric vehicle| Maintenance | 1. Describe the function of electric
Lab 2 technology of electric motor.
motor in EV | 2. Diagnosis of faults of electric motors.
. Perform the repair and installation
of electric motor.
Lab 3 |Electric vehicle| Working of | 1. Identify the parts of drive train.

technology

Drive (Power)

Checking up of drive train of an
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Train in Electric Vehicle and its
Electric maintenance.
Vehicle
Electric . Identify the components of Electric
Lab 4 |Electric vehicle| Vehicle (Four vehicle.
technology | Wheeler) and | 2. Describe the working of components
its of EV.
components. | 3. Demonstrate the assembly of the
components of EV (Four Wheeler).
. Test the working of the components
of EV.
Lab No. SUB- SKILL LABS KEY LEARNING OUTCOMES
SECTOR/AREA
Hybrid Vehicle Hybrid . Identify the components of Hybrid
Lab 1 technology | vehicles and vehicle.

1ts Importance

. Describe the working principle of

Hybrid vehicle.

. Diagnose, repair and perform

maintenance of hybrid vehicle.
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SECTOR: BANKING, FINANCIAL SERVICES AND INSURANCE

Lab No. SUB- SKILL LABS KEY LEARNING OUTCOMES
SECTOR/AREA|

1. Identify the banking products and
services in digital mode such as —
Calls, SMS, websites, Apps etc.
2. Digital banking services such as -
account opening, credit and debit
transactions, investment, loan

Lab 1 approval process, bonds buying and
Process of selling etc., via mobile banking
Digital Transaction services.
Banking Management | 3. Select a particular service of bank
of Bank via online/digital mode.

through 4. Exemplify the Digital process of

Digital mode documents required and accepted for
the services such as - account
opening, credit and debit
transactions, investment, loan
approval process, buying and selling
of bonds etc.

5. Demonstrate the knowledge of
digital services and transactions i.e.,
use of Banking App, Mobile Message
Service, digital platform for e.g.
YONO SBI, UPI, Debit/Credit
Cards.

6. lIdentify the problems and find the
solution for customer complaint and
generate their feedback through
digital mode.

7. Distinguish the functioning of
scheduled and non-scheduled banks
with suitable operations in digital
mode.

8. Collect the feedback from customers

through digital mode.
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Lab No.

SUB-
SECTOR/AREA

SKILL LABS

KEY LEARNING OUTCOMES

Lab1

Online Banking
Services

Functioning of]
Online
Banking
Services

. Identify the different types of online

banking services, such as - RTGS,
NEFT etc.

. Demonstrate the online banking

services such as- account opening,
online banking transactions, buying
and selling of bonds, credit facilities
through computer/desktop/laptops.

. Process the documents for the

services such as - account opening,
online banking transactions, bonds
buying and selling, credit facilities
through online mode.

. Instruct to solve the customer’s

grievances through online mode and
receive customer’s feedback

SECTOR: BEAUTY & WELLNESS SECTOR

Lab No.

SUB-
SECTOR/AREA|

SKILL LABS

KEY LEARNING OUTCOMES

Lab 1

Laser Therapy

Tattoo
Removal
Procedure

. Identify the parts of the body and

the target area.

. Perform the cleaning activity of the

targeted area.

. Perform the tattoo removal

procedure.

. Demonstrate the knowledge of the

post-tattoo removal advice.
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Lab 2

Laser Therapy

Cold Laser
Treatment

Identify the parts of the body and
the target area.

Perform the cleaning activity of the
targeted area.

Demonstrate the use of protective
glasses or goggles to wear during the
procedure.

Perform the cold laser therapy.
Demonstrate the knowledge of post-
cold laser therapy advice.

Lab 3

Laser Therapy

Hair
Removing
Procedure

Identify the parts of the body and
the target area.

Perform the cleaning activity of the
targeted area.

Demonstrate the use of protective
glasses or goggles to wear during the
procedure.

Perform the hair removal procedure.
Demonstrate the knowledge of the
post-hair removal advice.

Lab 4

Laser Therapy

lAcne and Acne
Scars
lightening
Procedure

Identify the parts of the body and
the target area.

Perform the cleaning activity of the
targeted area.

Demonstrate the use of protective
glasses or goggles to be worn during
the procedure.

Perform the acne or acne lightening
procedure.

Demonstrate the knowledge of the
post hair removal advice.

Lab No.

SUB-
SECTOR/AREA

SKILL LABS

KEY LEARNING OUTCOMES

Lab 1

Alternate
Therapy

Cupping
Therapy

Identify different types of cupping
therapies.

Demonstrate the knowledge of
disinfecting of the area targeted for
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therapy.

3. Demonstrate the positioning of cup
and creating suction.

4. Demonstrate the replacing of cup.
Demonstrate the removing of cup,
cleaning the treated area.

6. Demonstrate the knowledge of the
post-cupping therapy advice

SECTOR: CONSTRUCTION

Lab No. SUB- SKILL LABS KEY LEARNING OUTCOMES
SECTOR/AREA
1. Describe the concept of green
building.
Lab 1 Green Impact and | 2. Explain the impact of green
Construction/ |Importance of principles in construction of
Green Building Green buildings.

Technology Building 3. Differentiate between green building
and conventional building.

4. Describe the green building
materials and their properties.

5. Demonstrate the knowledge of the

components of green building.

SECTOR: ELECTRONIC

Lab SUB- SKILL LABS KEY LEARNING OUTCOMES
No. SECTOR/AREA

1. Install the Refrigerator and mobile
application of Refrigerator.
Installation and | 2. Measure and display the

Lab 1| Smart (IoT Operation of temperature of different
enabled) Smart (IoT compartments of the Refrigerator.
Refrigerator enabled) 3. Set or change the parameters of
Refrigerator different compartments of

Refrigerator through a Mobile
application.
4. Display the status of the
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Refrigerator door (Open/Close) and
alert the user.

Measure and display the level of
water in the water dispenser
compartment in Refrigerator.

Lab 2| Smart (IoT
enabled)

Refrigerator

Troubleshooting
of Smart (IoT
enabled)
Refrigerator

Troubleshoot the IoT board of
smart Refrigerator.

Remove and replace the IoT board
in case of failure.

Troubleshoot the sensor and
actuator in smart Refrigerator.
Troubleshoot the hardware
components of the Refrigerator.
Troubleshoot software issues in
smart Refrigerator.

Remove and replace the hardware
components in case of failure.

Smart (IoT
enabled) Air
Conditioner

Lab 3

Installation and
Operation of
Smart (IoT

enabled) Air
Conditioner

Install and configure the Air
conditioner and associated mobile
application.

Measure and display the room
temperature and humidity present
in the room.

Set/ Change the operating
parameter of the Air conditioner
through the Mobile application.
Measure and display the pressure
of gas used in the Air conditioner
compressor.

Smart (IoT
enabled) Air
Conditioner

Lab 4

Troubleshooting
of Smart (IoT
enabled) Air

Conditioner

Troubleshoot the IoT board of
smart Air Conditioner.

Remove and replace the IoT board
in case of failure.

Troubleshoot the sensor and
actuator in smart Air Conditioner.
Troubleshoot software issues in
smart Air Conditioner.
Troubleshoot the hardware

EdCIL/DES/PSSCIVE/2023

112



vsfers
EdCIL

Education * Innovation * Transformation

components of Air Conditioner.
Remove and replace the hardware
components in case of failure.

Lab

Smart (IoT
enabled)
Washing
Machine

Installation and
Operation of
Smart (IoT
enabled)
Washing
Machine

Install the Washing machine and
1ts mobile application.

Measure and display the
temperature of the washing
machine drum.

Set/ Change the operating
parameter of the washing machine
through the Mobile application.
Display the status of the washing

machine’s lid (Open/Close) and alert

the
user.
Measure and display the level of

water in the drum of the washing
machine using sensors.

Lab

Smart (IoT
enabled)
Washing
Machine

Troubleshooting]
of Smart (IoT
enabled)
Washing
Machine

Troubleshoot the IoT board of
smart Washing Machine.

Remove and replace the IoT board
in case of failure.

Troubleshoot the sensor and
actuator in smart Washing
Machine.

Troubleshoot software issues in
smart Washing Machine.
Troubleshoot the hardware
components of Washing Machine.
Remove and replace the hardware

components in case of failure.

Lab No.

SUB-
SECTOR/AREA

SKILL LABS

KEY LEARNING OUTCOMES

Lab 1

Arduino

Installation of]

IArduino 2.

Install and configure the Arduino
UNO Board.

Use various sensors and actuator
used in Arduino.

Check the signal Arduino UNO by
testing the Blinking of LED.

EdCIL/DES/PSSCIVE/2023

113



vsfers
EdCIL

Education * Innovation * Transformation

Lab 2

Arduino

Operating
and Testing
of Arduino

Design the logical Gates using
Arduino UNO.

Create a tone generator using the
Piezoelectric Buzzer.

Display the temperature display
using Serial Monitor.

Use LDR sensor to measure the
intensity of light.

Display the temperature and
humidity using 16X2 LCD Monitor.
Demonstrate the RGB color mixing
using RGB LED.

SECTOR: FOOD PROCESSING

Lab No.

SUB-
SECTOR/AREA

SKILL LABS

KEY LEARNING OUTCOMES

Lab1

Soybean
Processing

Processing of
soybean

. Describe the steps involved in the

primary processing of soybean

. Describe the steps involved in the

secondary processing of soybean.

. Identify different soybean products
such as soy flour, soy milk and tofu.
. Demonstrate the knowledge of

extruded or textured products of
soybean.

SECTOR: GREEN SKILLS

Lab No.

SUB-
SECTOR/AREA

SKILL LABS

KEY LEARNING OUTCOMES

Lab 1

Solar
Technology

Application of
Solar PV
Technology

. Describe the importance and use of

solar PV technology

. Identify the various components of

solar PV technology.

. Explain the function of various

components of solar PV.

. State the instruments used to

measure various electrical
parameters in solar PV system.
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5. Describe the basic design features of
solar PV technology (Rooftop solar
power system).

6. Demonstrate the knowledge of
installation and commissioning of
rooftop solar power system.

SECTOR: HEALTHCARE

Lab No. SUB- SKILL LABS KEY LEARNING OUTCOMES
SECTOR/AREA|

1. Identify the principal components of a
computerized simulator-based
manikin system.

2. Describe the procedure for

General Duty Care of maintaining the personal hygiene of a

Lab 1 Assistant Patients patient.

3. Identify the essential clinical skills
for providing basic healthcare
services.

4. Describe the procedure of using
protective devices and precautions
while using oxygen.

5. Describe the importance professional
behavior in dealing with patients.

6. Describe the process of disposal of bio-
medical waste and its management.

7. Demonstration - Simulator Manikin
based on role of GDA for IPD
patients.

Lab No. SUB- SKILL LABS KEY LEARNING OUTCOMES
SECTOR/AREA
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1. Identify the principal components of a
computer system.

Simulated | 2. Identify and control hazards in the

Lab 1 Nursing based workplace that pose a danger or

training for threat to their safety or health, or that

First Aid. of others.

3. Describe the Principles of FirstAid.

4. Identify facilities, equipment and
materials for First Aide.

5. Identify the role of first aider for fever,
heatstroke, back pain, asthama and

food borne illness.

Lab No. SUB- SKILL LABS KEY LEARNING OUTCOMES
SECTOR/AREA
Biomedical Biomedical (1. Identify various active
Lab 1 Equipment Equipment electronic  components, CRO,
maintenance Signal Generators and UPS.

Technician | 2. Identify the basic applications of
digital technology and computer
systems in biomedical
instrumentation.

3. Explain basic biomedical recording
system.

4. Test Laryngoscope, Centrifuge,
Nebuliser, Phototherapy unit and
infant warmer.

5. Explain medical gas supply system
1n hospitals.

6. Develop skill to prepare calibration
schedule, do performance test,
operate front andrear panel of basic

medical equipment.
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SECTOR: INSTRUMENTATION AUTOMATION SURVEILLANCE &
COMMUNICATION
Lab No. SUB- SKILL KEY LEARNING OUTCOMES
SECTOR/AREA LABS
. Demonstrate the knowledge of 3D
Additive printing, Makerbot Desktop and
Lab 1 |Manufacturing |Introduction Thingiverse
(3D Printing) to 3D . Identify components of a 3D printer
Printing . Demonstrate knowledge of leveling and
updating firm-ware

. Design print in Google Sketch Up or
other available software

. Create and engineer a 3D model that
addresses a need

. Demonstrate the knowledge of a basic
technical understanding of the physical

Additive principles, materials, and operation of
Manufacturing | Operation the types of Additive Manufacturing
Lab 2 | (3D Printing) |Installation| processes.
and . Demonstrate the step by step process of
maintaince installation of printer and resolve
of 3D errors, if any.
printer . Test the power-on routine of the
printer.

. Illustrate steps to verify successful
installation of printer.

. Demonstrate taking test prints to check
for print quality is as expected and take
corrective action wherever required.

Additive . Describe the elements of 3D Printing.
Lab 3 |Manufacturing |Applications| 2. Identify the various types of 3D
(3D printing) of 3D printers used in food industry
Printing in (extrusion based, inkjet based, binder
the Food jetting, etc.)
Industry . Explain flow diagram of the food 3D

printing process.

. Explain potential 3D printing
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applications in food industry.

SECTOR: LOGISTICS SECTOR

Lab No. SUB- SKILL LABS KEY LEARNING OUTCOMES
SECTOR/AREA|

1. Demonstrate the knowledge of

Lab 1 | Warehousing | Warehousing picking, packaging, kitting,

(storage and |operations and labelling and binning

packaging) packaging | 2. Loading and unloading of products

3. Handling the bulk cargo in a
Warehouse.

1. Analyze the Warehouse data to
assess optimal utilization of assets

2. Prepare the documentation for
inbound and outbound movement of

Lab 2 | Warehousing | Warehouse goods.

(storage and operations, |3. Perform the inventory quality check

packaging) [(documentation counting and documentation.

and reporting) | 4. Arrange the transportation based
on goods movement in Warehouse.

5. Comply to work place integrity,
ethical and regulatory practices.

6. Manage workplace for safe and
healthy work environment.

7. Inspect the invoices for correct
application for GST.

8. Perform the trend analysis and

forecast Warehouse business.

SECTOR: MEDIA AND ENTERTAINMENT

Lab No. SUB- SKILL LABS KEY LEARNING OUTCOMES
SECTOR/AREA
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Lab1

Animation

2D and 3D
animation
techniques

Describe the animation process.
Assess and recommend different
animation techniques based on
style, requirements, and
advantages.

Explain concept of color and design
In animation.

Explain production pipeline.
Describe 2D and 3D animation
techniques.

Identify the tools used in Adobe
Photoshop and MAYA software for
animation.

Demonstrate the ability to navigate
and customize the user interface to
optimize work efficiency.

Lab No.

SUB-
SECTOR/AREA|

SKILL LABS

KEY LEARNING OUTCOMES

Lab 1

Gaming

Game Design,
Development
and
Production

Explain Concepts and principles of
game design and development.
Explain AR/VR techniques with
Game Engines.

Identify the menu and tools in
Autodesk Maya and Adobe
Photoshop.

Demonstrate the use of various tools

in Autodesk Maya and Adobe
Photoshop.

SECTOR: ORGANISED RETAIL

Lab No.

SUB-
SECTOR/AREA

SKILL LABS

KEY LEARNING OUTCOMES

Lab 1

Organised
Retail

Retail Store
Operations at
Floor Area

Receive and store goods in retail
operations at floor area.

Maintain required levels of stock in
retail operations.

EdCIL/DES/PSSCIVE/2023

119



vsfers
EdCIL

Education * Innovation * Transformation

3. Maintain adequate stock levels for
sale

4. Deliver the products to customers
after billing is over.

5. Maintain health and safety aspects
in retail operations.

Lab No. SUB- SKILL LABS KEY LEARNING OUTCOMES
SECTOR/AREA|

1. Create awareness of retail products
and services through digital mode.

2. Classify, arrange and upload the
products through digital mode for
virtual display on website.

3. Visual display of retail products and

Arrangement services through virtual
Lab 1 Digital of Retail presentation.
Retailing Activities | 4. Describe the trial of products and
through visualize the operating procedure of
Digital Mode electronic gadget through digital
mode.

5. Virtually demonstrate by the
retailer for receiving order from the
customer and supply the product at
home manually or through drone
technology.

6. Visualization of Barcode and
generate bill through different
technical modes.

7. Received the payment by different
modes by the retailer through digital
form.

8. Get feedback from the customer
through digital mode.
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Lab No.

SUB-
SECTOR/AREA

SKILL LABS

KEY LEARNING OUTCOMES

Lab 1

Supply Chain
Management
System

Purchase of
products and
distribution
up to the
retailer’s
warehouse

10.

11.

Identify the products required to the
retailers for their retail store.
Receive the immediate requirement
of products order through web
application or System Application
and Products in Data Processing
(SAP) technology.

Arrange the products as per the
order list for delivery.

Handle the products with automatic
packaging and coding procedure.
Visualization of Loading procedure
with forklifts cranes, towing
machines, pallets etc.

Verify the documents for delivery of
products required by the retailer.
Demonstrate the use of GPS for the
track movements of vehicles.
Virtual presentation of unloading the
goods by forklifts cranes, towing
machines, pallets and move at bay
area and verify the goods received
with the purchase order.

Detection of damaged or fault
products and returning it back to the
supplier.

Received the message for successful
order placed.

Arrangement for storage of goods in
warehouse with suitable treatment.
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Lab No.

SUB-
SECTOR/AREA

SKILL LABS

KEY LEARNING OUTCOMES

Lab 1

E-Marketing
and online
Retailing

Selling of
products
through online
Retail
Marketing

10.

11.

12.

13.

Create awareness of retail products
and services on website of the retail
organisation.

Virtual arrangement of the products
1n sequence with list.

Show and describe the operating
procedure of electronic Gadgets and
products through online mode.
Receive the order from the customer
for selected product with selected
payment option either online or cash
on delivery (COD).

Select nearest distribution center for
sending the product as per the order
and invoice.

Visual display the process of
mail/message of delivery, packaging
and labeling of the product with
barcode.

Delivery of the product to the
mentioned address of the customer.
Hand over the product to concern
person and take the payment and
signature.

Receive the complaint from
customer after verify the product as
per the purchase order picture send
to the company.

Send the complaint information to
the center for pick-up the product.
Pick-up the product and handed
over at the distribution center.
After that customer makes the
demand for replacement or
repayment of the related product.
The above process takes place and
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resolve the customer queries and
complete the process successfully.

SECTOR: PLUMBING

Lab No. SUB- SKILL LABS KEY LEARNING OUTCOMES
SECTOR/AREA
. Describe the role of sensors in
plumbing
Lab 1 |Sensor System [Application of| 2. Describe the various types of sensors
in plumbing sensors in used in plumbing fixtures.
plumbing . Identify the components of a sensor
fixtures system used in plumbing fixtures.
. Explain the working principle of the
sensor used in plumbing fixtures.
. Demonstrate the knowledge of
installation of sensors (basin faucet,
Shower and urinal).
SECTOR: PRODUCTION MANUFACTURING TECHNOLOGY
Lab No. [SUB- SKILL LABS KEY LEARNING OUTCOMES
SECTOR/AREA
. Explain the basic concepts of a PLC.
Programmable | Application of | 2. Apply the concept of electrical ladder
Lab 1 Logic Programmable logic and its relationship to
Controller Logic programmed PLC instruction.
(PLC) Controller. . Apply ladder language programming
(PLC) for real cases.
program using| 4. Demonstrate the knowledge of PL.C
software program using simulators.
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Lab 2

CNC

programming

Application of]
CNC
Machine

. Identify the components of CNC

. Describe the functions of the

. Describe the various operations

Explain the application of CNC
machine.

machine.
components of CNC machine.

Explain use of various tools and

other holding devices.
Explain G code and M code.

(milling, turning and cutting).

Create simple turning Programme.

SECTOR: ROBOTICS

Lab No.

SUB-
SECTOR/AREA

SKILL LABS

KEY LEARNING OUTCOMES

Lab1

Aerospace
Drone
Technology

Assembly and
disassembly of]
Drone

. Explain the use of drone technology.
. List the rules and regulations for the

. Describe the different types of

. Operate the various components of

. Explain the procedure of assembly

use of drones.

drones, components and their
working mechanism.

drone.

and disassembly of drone.

SECTOR: TELECOMMUNICATION

Lab No.

SUB-
SECTOR/AREA

SKILL LABS

KEY LEARNING OUTCOMES

Lab 1

Optical Fiber
Splicer

Optical Fiber
Splicing

. Find the numerical aperture and

. Prepare Optical Fiber Cable (OFC)

Study the transmission (Internal
dispersion) characteristics of Single-
mode and Multi-Mode Optical Fiber
Cable (OFOC).

acceptance angle of a given optical
fiber.
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for splicing.
Prepare Optical fiber connectors.

Splice the Optical Fiber Cable (OFC)
using Fusion Splicing Machine.

SECTOR: TOURISM AND HOSPITALITY
Lab No. SUB- SKILL LABS KEY LEARNING OUTCOMES
SECTOR/AREA
Ilustrate the sequential process for
obtaining passports and E-visas
through online mode.
Demonstrate the process for
obtaining documents such as
currency exchange, medical
certificates requirement for different
Travel and Arranging countries through online media.
Lab 1 Tourism Tourism Visualize the process for accessing
Management Activities information on tourist’s destination
through with the help of QR code
Digital Mode programming on just a single click.

Generate the e-Tickets for different
destinations through online mode.
Make convenient facilities for
persons with disability (PwD)
tourists to get easy access to the
destination through online
mode/digital system (braille).
Display of different ways the
scammers and touts perform scams
over tourists and method to avoid
those.

Track weather reports and give
necessary direction to tour escorts
(in case no internet connectivity)
through e-devices.
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Annexure XV

RFP Description

RFP No.

Organization

Address

Contact Person

Contact No.

Mail Id

S.No. Section | Page No. Clause as per RFP Clarification
No. Sought
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Annexure XVI

PERFORMA FOR DECLARATION ON PROCEEDINGS TUNDER
INSOLVENCY AND BANKRUPTCY CODE, 2016

Tender NO. & oo,
Name of Work @ .ooeeeeiieeeeieeeee,
Bidder ’s Name © ..o .

I/ We, M/s. declare that:-

a) I /We am / are not undergoing insolvency resolution Process or liquidation or
bankruptcy proceeding as on date.

b) I /We am / are undergoing insolvency resolution process or liquidation or
bankruptcy proceeding as on date as per Details mentioned below. (Attached
detail with technical bid)

Note: Strike out one of above which is not applicable.

It is understood that if this declaration is found to be false, EACIL (India) Ltd.
shall have the right to reject my / our bid, and forfeit the EMD, if the bid has
resulted in a contract, the contract will be liable for termination without
prejudice to any other right or remedy (including holiday listing) available to

EdCIL (India) Ltd.

Place:

Date: Signature of Bidder Name of Signatory
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Instructions to Bidders
1. Financial Bid shall be submitted with full price details.

Financial Bid shall contain only the prices duly filled in as per the format
given in Schedule of Rates provided in the tender document. Price bid
should not have any Commercial and/or Technical stipulation in addition
to, what is already given in Part I — Technical bid.
Financial Bid Standard Form-1 shall be used for the preparation of the
price quote according to the instructions provided.

2. The bid shall be evaluated on total Price as shown in financial bid.

3. The prices quoted by the bidder shall be fixed for the quantity mentioned
for the duration of the contract.

4. The changes displayed in the corrigendum/addendum to the bid
documents, particularly with the financial bid should be attached with the
Financial Bid Submission Form, in the same packet, duly signed and
stamped by the authorized signatory of the Bidder firm.

5. The financial bid form-1 along with financial bid submission form should
be filled in all respect and uploaded in .PDF format (only) duly signed and
sealed by the authorized representative. In case, the financial bid
documents are not complete in all respect the same should be treated as
incomplete at financial bid stage and shall be considered non-responsive.
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FINANCIAL BID SUBMISSION SHEET
{On bidder’s letterhead in technical bid}

To,

Chief General Manager (DES)
EdCIL (India) Limited (EdCIL)
EdCIL House, 18 A, Sector-16 A,
NOIDA - 201301 (U.P.)

Reference: Tender No.: Dated:

Dear Sir,

We, the undersigned bidder, having read & examined in detail, the Bidding Document,
the receipt of which is hereby duly acknowledged, I/ we, the undersigned, offer to
supply/ work as mentioned in the Scope of the work, Bill of Material, Technical
specifications, Service Level Standards & in conformity with the said bidding document
for the same.

I/ We undertake that the prices are in conformity with the specifications and scope of
worrk prescribed. The quote/ price are inclusive of all cost likely to be incurred for
executing this work. The prices are inclusive of all type of govt. taxes/ duties as
mentioned in the financial bid (BoQ).

I/We undertake, is our bid is accepted, to deliver the goods and services in accordance
with the delivery schedule specified in the schedule of Requirements.

I/We hereby declare that in case the contract is awarded to us, we shall submit the
performance security as prescribed in the bidding document.

I/We agree to abide by this bid for a period of 180 days after the last date fixed for bid
submission and it shall remain binding upon us and may be accepted at any time before
the expiry of that period.

Until a formal contract is prepared and executed, this bid, together with your written
acceptance thereof and your notification of award shall constitute a binding Contract
between us.

I/We hereby declare that our bid is made in good faith, without collusion or fraud and

the information contained in the bid is true and correct to the best of our knowledge
and belief.

We understand that you are not bound to accept the lowest or any bid you may receive.

Date:
Authorized Signatory:
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Name:
Designation:
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SUBJECT: SELECTION OF SYSTEM INTEGRATOR FOR “DEVELOPMENT OF
VIRTUAL LABS FOR PSSCIVE, BHOPAL.

Name of the Bidder: ..ceeevieiierneriiiieeieiieiieerrecnecreeceecneenecaneees
S.No. Name of item Qty Unit GST GST Total Unit Cost
Q Cost (%) | Amount, | including all taxes,
([Rs.), A Rs), B | (Rs), C=(A+B)*Q
1. Cost of Development of | 1
Virtual skill lab (VSL) as
per format for uploading on
DIKSHA  platform  and
Uploading of VSL on
DIKSHA Portal
2. Annual Maintenance cost/| 1
O&M of VSL for 3 years

COSTOF 1 VSL,D

NO. OF VSLs, E

50

TOTAL COST OF THE PROJECT, F=DxE (IN INR)

TOTAL COST OF THE PROJECT (IN WORDS):

Note:

i. The above prices shall be inclusive of all taxes, charges of development of VSLs, charges of
deployment of VSLs on DIKSHA and three years of AMC/O&M charges.

ii. Applicable deduction on payment will be made for TDS/GST.

iii. Validity of Offer: The offer should remain valid at least for a period of 180 days to be
reckoned from the date of technical bid opening.

iv. No amount towards TA / DA and lodging, boarding or incidental to execution of the project
shall be paid.

Place:

Date:

Signature and Stamp of the Bidder

Name:
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Designation:
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