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DISCLAIMER 
  

The information contained in this Request for Proposal document (the "RFP") or subsequently 
provided to Bidder(s), whether verbally or in documentary or any other form by or on behalf of 
the EdCIL (India) Limited or any of its employees or advisors, is provided to Bidder(s) on the 
terms and conditions set out in this RFP and such other terms and conditions subject to which 
such information is provided. 
 

This RFP is not an Agreement and is neither an offer nor invitation by EdCIL to the prospective 
Bidders or any other person. The purpose of this RFP is to provide interested parties with 
information that may be useful to them in making their financial offers (BIDs) pursuant to this 
RFP. This RFP includes statements, which reflect various assumptions and assessments arrived 
at by EdCIL in relation to the Project. Such assumptions, assessments and statements do not 
purport to contain all the information that each Bidder may require. This RFP may not be 
appropriate for all persons, and it is not possible for the EdCIL, its employees or advisors to 
consider the investment objectives, financial situation and particular needs of each party who 
reads or uses this RFP. The assumptions, assessments, statements and information contained 
in the Bidding Documents may not be complete, accurate, adequate or correct. Each Bidder 
should, therefore, conduct its own investigations and analysis and should check the accuracy, 
adequacy, correctness, reliability and completeness of the assumptions, assessments, 
statements and information contained in this RFP and obtain independent advice from 
appropriate sources.  
 

Information provided in this RFP to the Bidder(s) is on a wide range of matters, some of which 
may depend upon interpretation of law. The information given is not intended to be an 
exhaustive account of statutory requirements and should not be regarded as a complete or 
authoritative statement of law. The EdCIL accepts no responsibility for the accuracy or 
otherwise for any interpretation or opinion on law expressed herein. 
 

EdCIL, its employees and advisors make no representation or warranty and shall have no liability 
to any person, including any Bidder under any law, statute, rules or regulations or tort, principles 
of restitution or unjust enrichment or otherwise for any loss, damages, cost or expense which 
may arise from or be incurred or suffered on account of anything contained in this RFP or 
otherwise, including the accuracy, adequacy, correctness, completeness or reliability of the 
RFP and any assessment, assumption, statement or information contained therein or deemed 
to form part of this RFP or arising in any way for participation in this BID Stage.  
 

EdCIL also accepts no liability of any nature whether resulting from negligence or otherwise 
howsoever caused arising from reliance of any Bidder upon the statements contained in this 
RFP. EdCIL may in its absolute discretion, but without being under any obligation to do so, 
update, amend or supplement the information, assessment or assumptions contained in this 
RFP. The issue of this RFP does not imply that EdCIL is bound to select a Bidder or to appoint the 
Selected Bidder, as the case may be, for the Project and EdCIL reserves the right to reject all or 
any of the Bidders or BIDs without assigning any reason whatsoever.  
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The Bidder shall bear all its costs associated with or relating to the preparation and submission 
of its BID including but not limited to preparation, copying, postage, delivery fees, expenses 
associated with any demonstrations or presentations which may be required by EdCIL, site 
visits, investigations, studies or any other costs incurred in connection with or relating to its BID. 
All such costs and expenses will remain with the Bidder and EdCIL shall not be liable in any 
manner whatsoever for the same or for any other costs or other expenses incurred by a Bidder 
in preparation or submission of the BID, regardless of the conduct or outcome of the Bidding 
Process.  
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Notice Inviting Tender 
(e-Tendering mode) 

EdCIL (INDIA) LIMITED 
(A Govt. of India Mini Ratna CATEOGRY-I CPSE) 

SECTOR 16A, NOIDA 
 

N.I.T. No.: EdCIL/DES/RC/2025-26/EdTech/01              Date:  
 
Name of work Rate contract for Digital Learning products & Conduct of 

Assessment 
 

The Currency in which 
payment shall be made 

Indian Rupees (INR) 

Date of Issue/Publishing 31.12.2025 
Last Date and Time for 
receipts of Bids 

09.01.2026 till 15:00 hrs In case a Holiday is declared on the day 
of the event, the same will be held on the next working day at the 
same time & venue. 

Date and Time of Opening of 
Technical Bids 

09.01.2026 till 15:30 hrs 

Earnest Money Deposit  Rs. 1,00,000 (Rupees One Lakh only) in form of Bank 
Guarantee/Demand Draft from the approved list of Banks. 
Scanned copy to be uploaded with tender documents and 
original BG/ DD has to be submitted along with documents as 
per the Instructions to bidders. 
 
In case EMD is submitted in the form of BG, the BG should be 
valid beyond 90 days after the bid validity date and should be as 
per the Annexure- IX 

Pre-Bid queries should 
reach by  

 05th Jan 2026, by 14:00 hrs 
Bid queries received later than the date and time as mentioned 
above will not be entertained. 
Pre-bid queries should be emailed to destenders@edcil.co.in as 
per format specified. 

No. of Covers  02 (Two Packets) 
Bid Validity days  180 days (From last date of opening of tender) 
Performance Bank 
Guarantee (PBG) 

3% of the total work value of the successful bidder. PBG is 
required to be submitted within 14 days from the date of issue of 
LOA as per Annexure-XI 

Email Address  destenders@edcil.co.in  
Corporate Office EdCIL House, 18-A, Sector 16A, Film City, Noida, Uttar Pradesh 

201301  
 

 
 

mailto:destenders@edcil.co.in
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CHAPTER- I 
Offline and Online Bid Submission Documents 

 
1.1 Offline Submission 

The bidder is requested to submit the following documents offline to the under 
mentioned address before the start of Public Online Tender Opening Event in a Sealed 
Envelope at the address. 

 
The envelope shall bear the project name, the tender number and the words ‘DO NOT 
OPEN BEFORE’ (due date & time).  

 
a) Original copy of the EMD Security in the form of Demand Draft/BG. 
b) Original copy of the power-of-attorney. 
c) Original copy of the Non-Blacklisting Certificate.  

 
Note: The Bidder should also upload the scanned copies of all the above-mentioned 
original documents as Bid-Annexure during Online Bid-Submission. 

 
1.2 Online Submission 

The Online bids (complete in all respect) must be uploaded online in two Envelops as 
explained below: - 

Envelope – 1 
(Following documents to be provided as single PDF file) 

(File Size should be less than 5 mb ) 

S.No. Documents Content 
File 

Types 

1. 

Technical 
Bid 

Technical Compliance Sheet as per Annexure-I .PDF 

2. Declaration Sheet as per Annexure-II 
 

.PDF 

3. Letter of Undertaking as per Annexure-III 
 

.PDF 

4. 
Undertaking of non-blacklisting as per Annexure-IV 
 .PDF 

5. Financial Statement as per Annexure-V .PDF 

6. 
List of Orders Completed for Govt. 
Organization/Autonomous Institutes/ Private Institutes in 
India as per Annexure VI 

.PDF 

8. Power of Attorney as per Annexure VII .PDF 

9. Letter of Bid Submission as per Annexure VIII .PDF 

10. 
Bank Guarantee towards Bid Security (EMD) as per 
Annexure IX .PDF 

11. Performance Bank Guarantee Format Annexure X .PDF 
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12. Performa for declaration on proceedings under insolvency 
and bankruptcy code, 2016 as per Annexure XIII 

.PDF 
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CHAPTER-II 
Term of Reference & Definitions 

 

Term Definition 
Supplier “Supplier” means any company responding to the “Rate contract for Digital Learning 

products & Conduct of Assessment” who has successfully qualified the bid. 
Authorized 
Signatory 

The bidder’s representative (explicitly, implicitly, or through conduct) with the powers to 
commit the authorizing organization to a binding agreement. 
Also called signing officer/authority having the Power of Attorney from the Competent 
authority of the respective Bidding firm. 

Bid "Bid” means the response to this document presented in Two Packets, Technical Cum 
Commercial Bid and   Financial Bid, which are supplied with necessary documents and 
forms as given in Annexure, complete in all respect adhering to the instructions and spirit 
of this document. 

Bidder “Bidder” means any company responding to Request for Proposal and who makes a Bid. 
Contract “The Contract” means the agreement entered into between EdCIL and the selected 

bidder(s) in terms of clauses mentioned 
Day “Day” means a working day as per rules of EdCIL. 
EMD Earnest Money Deposit 
D.D Demand Draft 
EdCIL EdCIL (India) Limited, Noida (A Mini Ratna Category -I CPSE) 

TC Tender Committee 
PBG Performance Bank Guarantee 
Security 
Deposit (SD) 

Amount of the Order Value deposited by the Bidder and retained till the successful 
completion of the project (as long as the bidder fulfills the contractual agreement). 

Services “Services” means the services to be delivered by the successful bidder and as required to 
run the project successfully as per the Contract. 

RFP/Tender “RFP”/Tender means the Request for Proposals  
Goods and 
Materials 

“Goods and Materials” shall mean the articles, materials, equipment, IT Equipment, 
supplier’s drawings, data and other property and all services-including design, delivery, 
installation, inspection and maintenance support specified or required to complete the 
order and incidental thereto. 

Order  “Order” shall mean the Purchase Order/Work order and its attachments and exhibits. 
Consignee “Consignee” shall mean EdCIL (India) Limited/ end client. 
EdCIL/ 
Purchaser “EdCIL/ Purchaser” shall mean EdCIL (India) Limited. 
Premier 
Institutes Institutes with NIRF ranking less than 25. 
GCT Global Competency Test 
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CHAPTER-III 
Instructions for e-Tendering 

 
 
3.1 INSTRUCTIONS FOR ONLINE BID SUBMISSION: 

1) E-tendering is a new technology for conducting public procurement in a 
transparent and secured manner. As per Government of India’s directives, 
EdCIL (India) Limited has adopted E-tendering. 

2) For conducting electronic tendering, EdCIL (India) Limited has decided to use 
Electronic tender portal link available with detailed information on e-tendering 
process. This portal built using electronic tender’s software is referred to as 
www.tenderwizard.com/EDCIL. 

3) The bidders are required to submit soft copies of their bids electronically on 
www.tenderwizard.com/EDCIL e-tendering website, using valid Digital 
Signature Certificates. The instructions given below are meant to assist the 
bidders in registering on the Tender Wizard E-Tendering Portal, prepare their 
bids in accordance with the requirements and submitting their bids online on 
the Tender Wizard E-Tendering Portal. 

4) The scope of work to be tendered is available in the complete bid documents 
which can be viewed /downloaded from Tender Wizard E-Tendering Portal of 
www.tenderwizard.com/EDCIL. Both Technical Bid and Financial Bid will be 
submitted concurrently duly digitally signed in the website 
www.tenderwizard.com/EDCIL. No claim shall be entertained on account of 
disruptions of internet service being used by bidders. Bidders are advised to 
upload their bids well in advance to avoid last minute technical snags. 

5) All Corrigendum/Amendment/Corrections, if any, will be published on the 
website www.tenderwizard.com/EDCIL as well as on EdCIL’s website. 

6) It is mandatory for all the applicants to have class-III Digital Signature Certificate 
(in the name of person who will sign the bid document) from any of the licensed 
certifying agency (Bidders can see the list of licensed Certifying Agencies from 
the link www.cca.gov.in) to participate in e-Procurement of EDCIL. 

7) It is mandatory for the bidders to get their Supplier registered with e-procurement 
portal of EDCIL, i.e. www.tenderwizard.com/EDCIL to have user ID & password 
by submitting a non-refundable annual registration charge as follows: 

 
1 Registration charges for 1 

year  
Rs. 2,000/-  

 

(exclusive of taxes, levies, etc.) which can be paid online using the e-payment 
gateway to KEONICS through the portal address mentioned above. The 
registration so obtained by the prospective bidder shall be valid for one year from 
the date of its issue and shall be subsequently renewed. 

(i) Participants shall safely keep their User ID and password, which will be 

http://www.tenderwizard.com/EDCIL
http://www.tenderwizard.com/EDCIL
http://www.tenderwizard.com/EDCIL
http://www.tenderwizard.com/EDCIL
http://www.tenderwizard.com/EDCIL
http://www.cca.gov.in/
http://www.tenderwizard.com/EDCIL
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issued by the service provider i.e. KEONICS Ltd. upon registration, and 
which is necessary for e-tendering. 

(ii) Bidders are advised to change the password immediately on receipt of 
activation mail. 

(iii) Bidders shall not disclose their User ID as well as password and other 
material information relating to the e-tendering to any one and safeguard its 
secrecy.  

8) Submit your tender well in advance by relevant documents along with copy of 
EMD of tender submission deadline on Tender Wizard E-Tendering Portal 
www.tenderwizard.com/EDCIL, as there could be last minute problems due to 
internet timeout, breakdown, etc. 

9) Tenders should be submitted only through Tender Wizard E-Tendering Portal and 
obtain the Tender Acknowledgement copy as a proof of successful submission. 

10) Vendors are requested to contact at Tender wizard Helpdesk for any information 
regarding E-tendering / training.  

  
EdCIL / Tender Wizard E-Tendering Portal Helpdesk 

Customer Support: 080-49352000 (Multiple Telephone lines)  
Emergency Mobile Numbers: 9686115318/ 8800496478/ 8800445981 
(Please contact in case of emergency during non-working hours.) 
To Tender Wizard 

harishkumar.kb@etenderwizard.com 
\ambasa@etenderwizard.com  
arijeet@etenderwizard.com 
twhelpdesk963@gmail.com 
sandeep.g@etenderwizard.com 

& cc to: destenders@edcil.co.in  
  

3.2 PREPARATION OF BIDS 
  

1) The bidder should consider any corrigendum/addendum published on the portal 
before submitting their bids. 
 

2) The bidder should go through the tender document carefully to understand 
the documents required to be submitted as part of the bid. Please note the 
number of covers in which the bid documents must be submitted, the number of 
documents (including the names and content of each of the documents) that need 
to be submitted. Any deviations from these may lead to rejection of the bid. 

3) The bidder, in advance, should prepare the bid documents to be submitted as 
indicated in the tender document/ schedule and generally, these can be in PDF 
format. Bid documents may be scanned with 100dpi with black and white option. 

 
3.3 SUBMISSION OF BIDS 
 

http://www.tenderwizard.com/EDCIL
callto:080-49352000
callto:9686115318
callto:8800496478
callto:8800445981
mailto:harishkumar.kb@etenderwizard.com
mailto:ambasa@etenderwizard.com
mailto:arijeet@etenderwizard.com
mailto:twhelpdesk963@gmail.com
mailto:sandeep.g@etenderwizard.com
mailto:destenders@edcil.co.in
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1) The bidder should log into the site well in advance for bid submission and complete 
all formalities of registration (at least two days in advance of the closing date) so that 
he/she uploads the bid in time i.e. on or before the bid submission time. The bidder 
will be solely responsible for any delay in uploading of bid within the stipulated time. 

2) The bidder must digitally sign and upload the required bid documents one by one as 
indicated in the tender document. 

3) The bidder must pay EMD as applicable through demand draft/BG/direct bank 
transfer as per tender condition in favor of “EdCIL (India) Ltd” payable at Noida and 
enter details of the instruments. Original copies of demand draft/BG for EMD are 
required to be submitted. 

4) A standard Financial Bid form has been provided with the tender document to be 
filled by all the bidders. Bidders are requested to note that they should necessarily 
submit their financial bids in the format provided and no other format is acceptable. 
If the financial bid format is found to be modified by the bidder, the bid will be 
rejected. 

5) The server time will be considered as the standard time for referencing the deadlines 
for submission of the bids by the bidders, opening of bids etc. The bidders should 
follow this time during bid submission. 

6) Upon the successful and timely submission of bids, the portal will give a successful 
bid submission message & a bid summary will be displayed with the bid no. and the 
date & time of submission of the bid with all other relevant details. 

  
3.4 ASSISTANCE TO BIDDERS 

  
Any queries relating to the tender document and the terms and conditions contained 
therein should be addressed to the Tender Inviting Authority. For any other tender 
related queries bidders are requested to contact on below given numbers/email. 

 
EdCIL / Tender Wizard E-Tendering Portal Helpdesk 

Customer Support: 080-49352000 (Multiple Telephone lines)  
Emergency Mobile Numbers: 9686115318/ 8800496478/ 8800445981 
(Please contact in case of emergency during non-working hours.) 
To Tender Wizard 

harishkumar.kb@etenderwizard.com  
ambasa@etenderwizard.com  
arijeet@etenderwizard.com 
twhelpdesk963@gmail.com 
sandeep.g@etenderwizard.com 

& cc to: destenders@edcil.co.in  
  
 
3.5 Offline Submissions: (AS PER TENDER REQUIREMENT) 
  

  The bidder is requested to submit documents as mentioned in the Clause 1.1 

callto:080-49352000
callto:9686115318
callto:8800496478
callto:8800445981
mailto:harishkumar.kb@etenderwizard.com
mailto:ambasa@etenderwizard.com
mailto:arijeet@etenderwizard.com
mailto:twhelpdesk963@gmail.com
mailto:sandeep.g@etenderwizard.com
mailto:destenders@edcil.co.in
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3.6 MINIMUM REQUIREMENTS AT BIDDER’S END 

• Computer System having configuration with minimum Windows 
7 or above, and Broadband connectivity. 

• Digital Certificate(s) 
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CHAPTER-IV 
INSTRUCTION TO BIDDERS 

4.1 General 

i. The tender must be submitted before the due date and time. The offers received 
after the due date and time will not be considered. 

ii. The offer/ bid shall be submitted in two bid systems (i.e.) Technical Bid and 
Commercial Bid. The technical bid shall consist of all technical details along 
with commercial terms and conditions. Commercial bid shall indicate break up 
price for the various products and services mentioned in the technical bid in the 
given PDF format. 

iii. All information supplied by bidders shall be treated as contractually binding on 
the bidders on the successful award of the assignment by EdCIL on the basis of 
this tender. 

iv. No commitment of any kind, contractual or otherwise shall exist unless and 
until a formal written contract has been executed by or on behalf of the EdCIL. 
EdCIL may cancel this RFP at any time prior to a formal written contract being 
executed by or on behalf of EdCIL.  

v. This RFP does not constitute an offer by EdCIL. The bidder’s participation in this 
process may result in EdCIL selecting the bidder to engage towards execution 
of the contract. 

vi. The offer/bid should be inclusive of GST as per prevailing rates. However, the 
percentage of GST should be clearly indicated.  

vii. The prices must be quoted in the Performa given in Commercial Bid, failing 
which the Bid would be treated as unresponsive. Any discount or any other 
offers affecting the package price must be mentioned in Financial Bid only. 
Discount or any other offers affecting the Package price mentioned at any other 
place of the bid other that Financial Bid will not be considered. 

viii. Price quoted by the bidder is including all transportation and installation etc. 
cost (if any) 
 

4.2 Code of integrity  

No official of a procuring entity or a Bidder shall act in contravention of the codes 
which includes: 
I. Prohibition of  

a) Making offer, solicitation or acceptance of bribe, reward or gift or any material 
benefit, either directly or indirectly, in exchange for an unfair advantage in the 
procurement process or to otherwise influence the procurement process.  

b) Any omission, or misrepresentation that may mislead or attempt to mislead 
so that financial or other benefits may be obtained, or an obligation avoided.  

c) Any collusion bid rigging or anti-competitive behaviour that may impair the 
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transparency, fairness, and the progress of the procurement process.  
d) Improper use of information provided by the procuring entity to the Bidder 

with an intent to gain unfair advantage in the procurement process or for 
personal gain.  

e) Any financial or business transactions between the Bidder and any official of 
the procuring entity related to the tender or execution process of contract; 
which can affect the decision of the procuring entity directly or indirectly.  

f) Any coercion or any threat to impair or harm, directly or indirectly, any party 
or its property to influence the procurement process.  

g) Obstruction of any investigation or auditing of a procurement process.  
h) Making false declaration or providing false information for participation in a 

tender process or to secure a contract.  
 

II. Disclosure of conflict of interest.  
III. Disclosure by the Bidder of any previous transgressions made in respect of 

the provisions of sub-clause (a) with any entity in any country during the last 
three years or of being debarred by any other procuring entity.  

In case of any reported violations, the procuring entity, after giving a reasonable 
opportunity of being heard, concludes that a Bidder or prospective Bidder, as the case 
maybe, has contravened the code of integrity, may take appropriate measures. 

4.3 Bidder’s Authorized Signatory  

A Proposal should be accompanied by an appropriate power of attorney in the name 
of an authorized signatory of the Bidder stating that he is authorized to execute 
documents and to undertake any activity associated with the Bidder’s Proposal. 
Furthermore, the bid must also be submitted online after being digitally signed by an 
authorized representative of the bidding entity. 

4.4 Preparations to bid 

i. The Bidder is expected & deemed to have carefully examined all the 
instructions, guidelines, forms, requirements, appendices and other 
information along with all terms and conditions and other formats of the bid. 
Failure to furnish all the necessary information as required by the bid or 
submission of a proposal not substantially responsive to all the requirements of 
the bid shall be at Bidder’s own risk and may be liable for rejection. 

ii. The Bid and all associated correspondence shall be written in English and shall 
conform to prescribed formats. If any supporting documents submitted are in 
any language other than English, translation of the same in English language is 
to be duly attested by the Bidders. Any interlineations, erasures or over writings 
shall be valid only if they are authenticated by the authorized person signing the 
Bid.  
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iii. The bid shall be uploaded on the website as per the instruction given in the RFP 
by the Bidder or duly authorized person(s) to bind the Bidder to the contract.  

iv. No bidder shall be allowed to modify, substitute, or withdraw the Bid after its 
submission.  

v. The bidder shall be responsible for all costs incurred in connection with 
participation in the Bid process, including, but not limited to, costs incurred in 
conduct of informative and other diligence activities, participation in 
meetings/discussions/presentations, preparation of bid, in providing any 
additional information required by EdCIL to facilitate the evaluation process and 
all such activities related to the bid process. EdCIL will in no case be responsible 
or liable for those costs, regardless of the conduct or outcome of the bidding 
process. 

vi. Every page of the documents submitted by the bidder must be duly signed by 
the authorized signatory of the bidder along with the Organization seal.  

vii. The bids submitted by fax/e-mail etc. shall not be accepted. No 
correspondence will be entertained on this matter. 

viii. Failure to comply with the below requirements shall lead to the Bid rejection: -  
a) Comply with all requirements as set out within this RFP. 
b) Submission of the forms and other particulars as specified in this tender 

and respond to each element in the order as set out in this tender.  
c) Non-submission of all supporting documentations specified in this RFP, 

corrigendum or any addendum issued. 
 

4.5 Pre-Bid Conference 

The bidder is requested to submit any queries in writing by e-mail so as to reach 
EdCIL. If required, EdCIL reserves the right to conduct the pre-bid meeting over Video 
Conference only. 

i. Queries relevant to the bid documents shall be addressed to the CGM (DES), 
EdCIL at destenders@edcil.co.in  

ii. The queries should necessarily be submitted in the format as specified in the 
Annexure- XII. 

iii. Any requests for clarifications post the indicated date and time may not be 
entertained by the Purchaser. 

iv. The officer notified by the Purchaser will endeavor to provide a timely response 
to all queries. However, Purchaser makes no representation or warranty as to 
the completeness or accuracy of any response made in good faith, nor does 
Purchaser undertake to answer all the queries that have been posed by the 
Bidders.  

v. At any time prior to the last date for receipt of bids, Purchaser may, for any 
reason, whether at its own initiative or in response to a clarification requested 
by a prospective Bidder, modify the RFP Document by a corrigendum. 

mailto:destenders@edcil.co.in
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vi. The corrigendum (if any) & clarifications to the queries from all Bidders will be 
posted on the website www.edcilindia.co.in and on the e-tendering portal 
http://www.tenderwizard.com/EDCIL and may be emailed to all participants 
who have raised the queries.  

vii. Any such corrigendum shall be deemed to be incorporated into this RFP.  
viii. To provide prospective bidders reasonable time for taking the corrigendum(s) or 

addendum(s) into account, EdCIL, at its discretion, may extend the last date for 
the receipt of Bids. 

4.6 Validity of Bids  

i. Bids shall remain valid till 180 days from the date of submission of bids. EdCIL 
reserves the right to reject a proposal valid for a shorter period as non-
responsive.  

ii. In exceptional circumstances, EdCIL may solicit the bidder’s consent to extend 
the period of validity. The request and the response thereto shall be made in 
writing. Extension of validity period by the bidder should be unconditional. A 
bidder may refuse the request without forfeiting the Earnest Money Deposit. A 
bidder granting the request will not be permitted to modify its Bid.  

iii. EdCIL reserves the right to annul the tender process, or to accept or reject any 
or all the bids in whole or part at any time without assigning any reasons and 
without incurring any liability to the affected bidder(s) or any obligation to inform 
the affected bidder(s) of the grounds for such decision. 
 

4.7 Earnest Money Deposit (EMD) 

The bidder should enclose EMD of Rs. 1,00,000 (Rupees One Lakh Only) for each 
solution in the form of Demand Draft drawn in favor of EdCIL (India) Limited and 
payable at NOIDA from the approved bank as per list at Annexure-X. In case EMD is 
submitted in the form of BG, the BG should be valid beyond 180 days after the bid 
validity date and should be as per the Annexure-IX. Bidders registered with MSME 
and having valid registration certificate issued by NSIC/MSME are exempted for 
submission of EMD. However, MSMEs are advised to submit their financial 
solvency certificate issued not earlier than 3 months from the last date of bid 
submission. 
 
The Bid sent without EMD will be considered as UNRESPONSIVE and will not be 
considered. 
 

i. The EMD will be returned without any interest to the unsuccessful bidders 
immediately after the signing of the agreement with the successful bidder. 

ii. In Case of Successful Bidder, the EMD shall be returned after submission of 
Performance Bank Guarantee from the list of banks detailed in Annexure IX. 

iii. The EMD submitted shall be interest free and will be refundable to the 
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bidders without any accrued interest in it. 
iv. The Earnest Money will be forfeited on account of one or more of the 

following reasons: 
a) Earnest money will be forfeited if the bidder unilaterally withdraws the 

offer, or unilaterally amends, impairs or rescinds the offer within the 
period of its validity.  

b) Bidder does not respond to requests for clarification of its bid.  
c) Bidder fails to provide required information during the evaluation 

process or is found to be non-responsive.  
d) In case of a successful bidder, the said bidder fails to sign the Agreement 

in time; or furnish Performance Bank Guarantee in time. 
e) The Bank details for EMD preparation are  

 
Name: EdCIL (India) Ltd 
Bank Account No: 36830596465 
IFSC Code: SBIN0000691 
Bank Name: State Bank of India 
Branch Name & Address: (00691) New Delhi Main Branch-
11, Parliament Street, New Delhi-110001 

4.8 Performance Security: 

i. Performance security of Rs. 10,00,000 (Ten Lakh Only) to be 
submitted by the successful partner: 
• FDR/DD/Performance Security should be submitted from the 

approved list of banks as per list at Annexure-IX. 
ii. Performance Security: 

• Whenever a work order is placed by the EdCIL, the successful 
bidder would be required to submit a FDR / DD / PBG as per 
Annexure-XI of an amount of 3% of the value of each work order 
issued within 14 working days of placing of order failing which 
appropriate action may be taken by EdCIL. 

• This FDR / DD/ PBG shall remain valid for a period of 90 (Ninety) 
days beyond the date of completion of warranty / AMC period. 

• In case the concerned “successful bidder” fails to submit this PBG 
within the time stipulated, EdCIL at its discretion may cancel the 
work order without giving any notice and terminate the contract. 

 
iii. The successful bidder will not be entitled for any interest on the PBGs 

submitted. 
 

iv. EdCIL shall forfeit their respective PBG in full or part in the following 
cases: 
• When the terms and conditions of contract are breached/ 
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infringed. 
• When contract is being terminated due to non-performance of the 

Supplier. 
• EdCIL incurs any loss due to “Supplier’s” negligence in carrying 

out the project implementation as per the agreed terms & 
conditions. 

v. PBG shall be returned to the successful bidder only after 90 days of 
the successful completion of the Contract. In case of any shortfall of 
any activity/ specification/ other terms and conditions of the 
contract, EdCIL reserves the right to recover damages or loss from 
the due the payment or by the encashment of PBG. 
 

In case the work order is extended beyond the initial period the successful 
bidder is required to deposit Performance Bank Guarantee equivalent to 3% of 
contract value to EdCIL within 15 days from the date of receipt of extension 
order. 

4.9 Amendment to the Tender Document 

i. At any time up to the last date for receipt of RFP, EdCIL may, for any reason, 
whether at his own initiative or in response to a clarification requested by a 
prospective firm, modify the Bid Document by an amendment. EdCIL shall not 
be responsible for any oversight or negligence on part of the bidders on the 
amendments to the terms and conditions of the tender document and notified 
through the website.  

ii. The corrigendum (if any) & any other related communication regarding this 
tender shall be posted only on the website and no separate communication 
either in writing or through email will be made to any interested/ participating 
bidders.  

iii. Any such corrigendum(s) or addendum(s) or clarification(s) shall be deemed to 
be incorporated into the tender document.  
 

4.10 Clarifications on submitted bids  

During process of evaluation of the Bids, EdCIL may, at its discretion, ask Bidders 
for clarifications on their bids. The Bidders are required to respond within the 
prescribed time frame given for submission of such clarification. 

4.11 Acceptance/ Rejection of bids  

i. EdCIL reserves the right to reject any or all offers without assigning any reason.  
ii. EdCIL based on the requirement without assigning any reason to the Bidder 

may split work/Scope/Bid offer in stages or in parts according to the need of 
work for ease of execution of work.  

iii. EdCIL reserves right to take decision according to requirement and no claim on 
whatsoever ground shall be entertained from the bidder. 
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CHAPTER V 
SCOPE OF WORK 

 
About EdCIL 

EdCIL (India) Limited is a Government of India Enterprises (Mini Ratna Category-1) CPSE under 
Ministry of Education offering management and consultancy services in all areas of education and 
Ministry of Education, both within India and overseas. The Company strongly believes that 
digitization will be a game changer in addressing quality, quantity and governance needs in both 
schools and higher education. 

The company accordingly focuses on all emerging areas of IT/ICT applications in the education 
sector. The vision of the company is to transform the teaching - learning process by improving 
communication and Collaboration among the faculty, students and administrators of the school 
through digital initiatives. The aim is to improve integration of technology into the teaching-learning 
spectrum and encourage students to become creators of their own learning by incorporating 21st 
century skills such as creativity and critical thinking. 

EdCIL has offered services to clients ranging from Central Govt., States Govt., Government of other 
countries, CPSEs, INIs and autonomous Govt. / Pvt. Institutions / organizations. 

In view of the above EdCIL (India) Limited is spanning its spectrum in tune with the New Education 
Policy’ agenda by contributing in improving the learning levels through various appropriate 
interventions in terms of Ed-Tech solutions. 
 

About NATS 

The National Apprenticeship Training Scheme (NATS), under the Ministry of Education, 
Government of India, is a flagship initiative designed to enhance youth employability by bridging 
academic learning with real-world industry exposure. Established under the Apprentices Act, 
1961, NATS is implemented through BOAT and BOPT, with zonal offices in Chennai, Mumbai, 
Kanpur, and Kolkata. 

NATS offers structured, hands-on training to graduates and diploma holders, ensuring domain-
specific skills, mentorship, and workplace readiness. Apprentices benefit from defined learning 
objectives, performance reviews, and stipend-supported engagements that promote financial 
independence and professional growth. 

Aligned with NEP 2020 and the Skill India Mission, NATS fosters partnerships between academia 
and industry, making vocational education outcome-oriented and future-ready. 

 

NOTE: THE BIDDER PARTCIPATING IN FIRST SOLUTION NEEDS TO QUOTE FOR ALL 
PRODUCTS/SERVICES IN FIRST SOLUTION 
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FIRST SOLUTION:   

Service Provider for Digital Skill Transformation related products and 
services 

 

1. OBJECTIVE 

The objective of this RFP is to select qualified and experienced partners capable of delivering 
technology-driven solutions for skill education transformation. The selected partners will 
provide end-to-end services including game-based psychometric career counselling, gamified 
educational assessments, certification and employability tests, digital learning management 
systems, and tablet-based formative assessments. Through this initiative, the Customer aims 
to enhance career readiness, foster innovative learning, and bridge the gap between education 
and employability. The engagement seeks to ensure scalable, secure, and impactful solutions 
that empower students, institutions, and educators across the nation. 

2. SCOPE OF WORK 

 The scope of work under this RFP encompasses the selection of service providers to deliver 
comprehensive, technology-enabled solutions in the domains of career counselling, digital 
learning, assessments, certification, and employability. The selected partners will be 
responsible for designing, deploying, and managing end-to-end platforms and services that 
integrate psychometric tools, gamified learning, certification frameworks, employability 
testing, and learning management systems. The solutions are expected to be scalable, secure, 
and aligned with national education and skill development objectives, ensuring measurable 
impact on student learning outcomes and career readiness. The scope of work shall include, 
but not be limited to, the following: 

 
2.1 Game based Psychometric Career Counselling 

 
EdCIL aims to empower the youth of the country by providing structured career guidance 
through scientifically validated psychometric assessments. Recognizing the need for 
accessible, engaging, and personalized career planning tools and therefore  intends to 
select a digital psychometric assessment platform service provider, targeting the youth 
between the age group of 13 Years to 18 years (class 8 to class 12). This initiative envisions a 
multilingual, web and mobile browser compatible platform capable of evaluating key 
psychological and cognitive attributes such as aptitude, personality, career motivators, 
adaptive intelligence, interests, mindset, and values. The platform will offer auto-generated, 
personalized career reports and an intuitive student dashboard featuring career 
repositories, milestone tracking, and analytics. The project also includes secure cloud-
based deployment, data-driven administrative insights, and career recommendations 
aligned with each student’s background, academic status, and aspirations. Customer seeks 
to select experienced partner with national-level presence and a proven track record in 
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delivering scalable, technology-driven solutions to implement and manage this initiative 
effectively. 
 

The bidder shall be responsible for the following activities: 
• Game based Psychometric Assessments and SaaS Platform 
• Teacher Enablement and Support 
• Deployment of proposed solution on bidder’s own Data Centre or on end client 

cloud/server (as per the requirement) 
• Training of stakeholders like nodal officers, administrators, and teachers. 
• Helpdesk support for end users 

 

2.1.1 Game based Psychometric Assessments and SaaS Platform 
i. The bidder should provide scientifically validated digital game-based psychometric 

career assessments covering students from middle school stage upwards. 
ii. The game-based assessment should be accessible across main internet browsers. 

iii. The psychometric assessments should be able to evaluate students on key and 
supplementary dimensions critical for career assessments such as Aptitude, 
Personality and Career motivators, Adaptive Intelligence, Interest, Mindset and 
Values. Personalized career report should be auto generated with scoring logic 
containing analysis of all dimensions assessed and career recommendations. 

iv. The report should be easy to understand with a glossary to explain typical terms used 
in psychological assessments. 

v. The career assessment should have its scoring normalized for Indian population. 
vi. The assessment should capture parents’ aspirations with students’ aspirations. 

vii. The game-based assessments and the auto-generated report should be available in 
at least in English and Hindi languages. 

viii. The platform should have Student Dashboard and Career Repository. 
ix. The platform should provide access to an interactive student dashboard for access 

to platform features. 
x. The platform should support milestone notifications and tracking. 

xi. The platform should have Career Repository covering a large number of careers, job 
roles and specializations. 

xii. Clear, concise and organized information should be available for each career 
covering academic choices at different stages, corresponding courses and 
institutions across India. The information should also cover Indian entrance exams, 
scholarships, skill requirements etc. 

xiii. The Career Repository should provide information on prospects of a career, career 
progression and career change possibilities. 

xiv. Career Guidance Platform must provide career recommendations aligned with the 
student’s current profile including their: 

a. Comprehensive data analytics available for administrative use covering 
b. Demographic analysis of test takers 
c. Career recommendations 
d. Milestone report 
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2.1.2 Teacher Enablement and Support 
The bidder must have the capability to enable designated teachers or SPOCs (Single Points 
of Contact) at the institution level through structured orientation or training, so that they 
are equipped to support students in reading, interpreting, and understanding the career 
guidance reports provided under this project. This support mechanism must be clearly 
outlined in the bidder’s implementation plan. 

 

2.1.3 Hosting and Deployment 
The bidder shall ensure the following, 

i. The proposed platform should be hosted on a secure cloud-based infrastructure, 
owned by the bidder or should deploy it on cloud provided by end client, with 
scalable architecture. 

ii. Bidder will ensure accessibility via standard browsers without additional 
installations. 

iii. Bidder should have a national level presence and a proven track record of 
excellence in handling large technical projects. 

iv. Encryption and access controls across all data layers. 
v. Business Continuity and Disaster Recovery plans in place. 

vi. Daily backups and transaction recovery mechanisms. 
vii. High uptime and data security. 

 

2.1.4 Training to Nodal officers 
The bidder should provide, 

i. Comprehensive training to nodal officers and administrators. 
ii. Help videos, onboarding tutorials, and walkthrough guides. 

iii. Online sessions for stakeholder-specific training. 
 

2.1.5 Helpdesk Support to end users 
The bidder should provide, 

i. Centralized helpdesk support for student, school, and administrator support. 
ii. The helpdesk should be available from 9 am to 6 pm from Monday to Saturday. 

iii. Email, call, and ticketing support with escalation matrix. 
 
The bidders should submit the details along with brochures and presentations. 
 

2.2 Gamified Educational Content 
Customer intends to venture into providing gamified assessments to school students. 
Customers are looking for a solution that can help students to reinforce their classroom 
learning through gamified assessments, virtual science labs and cognitive skill games. The 
bidder should propose a solution covering,  

i. Platform/ Portal for accessing Gamified Assessments 
ii. Academic Gamified Assessments aligned with NCERT syllabus 

iii. Educational Virtual Science Labs 
iv. Critical thinking skills Development Games 
v. Games for Sustainable Development Goals 
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Product Features 
The product shall include, but not be limited to, the following features and functionalities: 
 
2.2.1 Platform / Portal for Accessing Gamified Assessments 

The platform shall include, but not be limited to, the following features and functionalities: 

i. An informative website outlining product features and key offerings for learners, 
parents, and teachers. 

ii. Clear highlights showcasing user-specific benefits for different user categories 
(Learners, Parents, and Teachers). 

iii. Overview and demonstration of how learners can experience immersive, interactive, 
and engaging gamified assessments that reinforce knowledge and improve learning 
outcomes. 

iv. Engaging video nuggets explaining product objectives for each user type—Parents, 
Teachers, and Learners. 

v. Display of the total number and variety of gamified assessments available for learners. 

vi. A comprehensive Frequently Asked Questions (FAQ) section for user assistance. 

vii. Multiple channels for user queries, including phone, email, and call-back options—
available before and after product subscription. 

viii. An intelligent chatbot integrated for real-time user assistance. 

ix. Information regarding additional features or benefits promoting awareness on 
sustainability and cognitive skill development. 

x. Capability to publish and manage user testimonials to enhance platform credibility. 

xi. Guest login functionality allowing exploration of features, subjects, and chapters 
without personal data submission. 

xii. Free registration and access to sample gamified assessments for each class and 
subject. 

xiii. Dedicated registration request forms for teachers and schools. 

xiv. Real-time dashboard displaying user progress, motivational parameters, and 
performance statistics. 

xv. Intuitive user journey enabling access to all gamified activities with search, filter, and 
sorting options by keyword, topic, subject, and chapter. 

xvi. Capability to switch between classes without re-login. 

xvii. Visibility of points earned, rewards, XP points, and achievement badges for topic-level 
mastery. 

xviii. Support for multiple question types—MCQ, MSQ, Short Answer, Sequencing, Fill in the 
Blanks, and Matching. 
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xix. Bite-sized assessments designed for short attention spans and quick revisions. 

xx. Progress tracking at subject, chapter, and topic levels. 

xxi. Motivational prompts to encourage learners to improve performance. 

xxii. Parent dashboard enabling detailed analysis of child performance. 

xxiii. Trial access for users to experience the platform prior to purchase. 

xxiv. Purchase flexibility for single or multiple grades. 

xxv. Secure payment gateway supporting UPI, Credit/Debit Cards, and Net Banking. 

xxvi. Automatic notifications for failed or incomplete transactions, with invoice generation 
upon successful purchase. 

xxvii. Bulk purchase provisions for schools/institutions through both online and offline 
processes. 

xxviii. Capability for the product owner to generate and manage discount coupons with 
configurable limits, validity, and subscription counts. 

xxix. Privacy Policy, Terms & Conditions, and Cookie Policy accessible to users in 
compliance with data protection standards. 

xxx. Communication mechanisms for registration confirmation, password reset, and user 
engagement reminders via email. 

xxxi. Periodic notifications for newly added features, activities, or updates. 

xxxii. Weekly activity summary reports to parents for learner orientation. 

xxxiii. In-application notifications ensuring consistent user engagement and guidance. 
 
2.2.2 Academic Gamified Assessments Aligned with NCERT Syllabus 

i. The bidder shall develop interactive and curriculum-aligned gamified assessments 
adhering to NCERT guidelines for Classes VI, VII, and VIII, covering English, 
Mathematics, Science, and Social Science. The solution shall include: 

ii. Bite-sized gamified assessments for every topic and chapter to ensure engaging and 
interactive learning. 

iii. Alignment of all activities with key learning outcomes and latest NCERT curriculum. 

iv. Coverage of all important experiments and conceptual elements for core subjects. 

v. Activities structured as per Bloom’s Taxonomy for progressive learning. 

vi. Focus on conceptual understanding rather than rote memorization. 

vii. NEP-NCF compliant design and structure. 

viii. Large repository of gamified learning activities across subjects and grades. 

ix. Subject-specific focus: 

x. English: Vocabulary enhancement and comprehension. 
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xi. Mathematics: Activity-based reinforcement and conceptual mastery. 

xii. Science: Conceptual clarity through experiment-based questions. 

xiii. History: Timeline-based gamified activities. 

xiv. Civics: Skill-building through case study-based games. 

xv. Use of multimedia, animations, and 3D elements for immersive engagement. 

xvi. Provision for self-paced learning with real-time feedback and progress tracking. 
 
2.2.3 Educational Virtual Science Labs 

The bidder shall design and integrate interactive Virtual Science Laboratories for Classes 
VI, VII, and VIII, aligned with NCERT curriculum. The virtual labs shall include the following 
capabilities: 

i. Display of experiment objectives, theoretical background, and required lab 
equipment. 

ii. Fully interactive 3D virtual lab simulations aligned with other gamified activities for 
seamless experience. 

iii. Guided simulations with animations and multimedia integration (images, videos, 
PDFs, etc.). 

iv. Post-experiment assessments with instant feedback mechanisms. 

v. Feedback collection on simulation workflow, content quality, and technical 
performance. 

vi. Reward system for successful experiment completion to promote engagement. 

vii. Multi-language support for regional inclusivity. 

viii. Capability to update experiments based on curriculum changes without affecting user 
progress. 

 
2.2.4 Critical Thinking Skills Development Games 

 The bidder shall develop and integrate cognitive and critical thinking games designed 
to enhance decision-making, creativity, and problem-solving. The solution shall 
include: 

i. Games that strengthen foundational thinking and analytical reasoning. 

ii. Activities focusing on creativity, logical reasoning, memory, and attention span. 

iii. Support for holistic cognitive growth aligned with recognized learning frameworks. 

iv. Mapping of games to Bloom’s Taxonomy levels—Recalling, Understanding, Applying, 
Analyzing, Evaluating, and Creating. 

v. Content designed by domain experts and aligned to cognitive development standards. 

vi. Periodic updates and inclusion of new cognitive games to maintain learner interest. 

vii. Performance tracking and analytics for both learners and parents. 
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viii. Integration of motivational and gamification elements (points, rewards, 
achievements). 

ix. Focused attention-building modules to address concentration challenges among 
learners. 

 
2.2.5 Games for Sustainable Development Goals (SDGs) 

i. The bidder shall design and deploy a web-based gamified learning experience focused 
on the 17 United Nations Sustainable Development Goals (SDGs). The platform shall: 

ii. Provide 17 interactive educational games, each corresponding to one SDG, across 
diverse genres (puzzle, simulation, adventure, board, quiz, etc.). 

iii. Deliver self-paced, web-based, and installation-free learning experiences through 
games, videos, pledges, and comics. 

iv. Include 17 inspirational videos to support classroom discussions on each SDG. 

v. Enable learners to take pledges for each SDG with 8–10 actionable commitments per 
goal. 

vi. Offer a comic creation tool for learners to design 1–6 frame comics per SDG, 
seamlessly integrated into the platform. 

vii. Generate digital certificates displaying learner details, rank, and SDGs completed. 

viii. Include a comprehensive Teacher’s Guide with structured prompts, critical thinking 
lenses (What, Why, When, Where, Who, How), and multi-perspective approaches 
based on Ecological Systems Theory. 

ix. Ensure all activities are age-appropriate, engaging, and aligned with SDG awareness 
objectives. 

 
The bidders should submit the details along with brochures and presentations. 
 

2.3 Certification Test 

EdCIL is focused on helping students to showcase their skills and knowledge and enable 
them to be identifiable and employable in the job market.  

EdCIL intends to select a service provider that has a product/ offering to test the levels of 
proficiency of a student in a particular Role, Skill, and Knowledge. Service Provider and  
should help candidates to showcase their expertise in a particular role or skills and make it 
easier for Corporates to Identify talent. 

 The certification exam should take place in test centres provided by bidder. 
 
The bidder should be able to provide certification, not limited to, in the following domains: 

S No Certification 
1 Software Engineer 
2 Mobile App Development 
3 Artificial Intelligence 
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4 IT Web Designer 
5 Java Full Stack Developer 
6 JavaScript Developer 
7 Python Developer 
8 Big Data on Cloud 
9 Android Developer 
10 IT Network Engineer 
11 Machine Learning 
12 IT Blockchain 
13 MEAN Stack Developer 
14 Accountant 
15 Digital Marketing 
16 Wealth Management 
17 Financial Derivatives 
18 Business Development Executive 
19 Human Resource Manager 
20 Data Analyst 
21 Financial Markets and Services 
22 Banking and Financial Services 
23 Customer Relationship Management 
24 Basic Compute Skills 
25 Information Technology 
26 Design for Additive Manufacturing 

 
The bidders should submit the details along with brochures and presentations. 
 

2.4 Employability Test 
 
EdCIL intends to select a service provider to conduct a nationwide test that tests the 
capabilities of jobseekers on their readiness for getting a job in their cognitive ability, industry 
awareness and deep knowledge in specialized skills relevant to the industry. 
• Employability Exams to be conducted monthly, only in bidder’s authorized exam centers. 
• The employability score should be valid for 2 years and on successful completion of the 

test, the student should get a scorecard 
• The employability test should cover IT and Non-IT Industry/ Roles to assist students of all 

degrees in getting a job. 
• The bidder should make available a Prep Guide on Cognitive Skills, to learn the concepts 

with topic level tests.  
• The bidder should make available Full length Practice test covering basic, advanced 

cognitive tests, as a part of the offering.  
• The candidates should receive detailed diagnostic feedback reports, also dashboards 

analytics. Institutions should also have access to dashboards. 
The bidders should submit the details along with brochures and presentations. 
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2.5 Learning Management System 
EdCIL is looking for a cloud-based learning management system. The proposed system 
should be equipped with modern technologies such as cloud computing, mobile platforms, 
etc.  
EdCIL intends to select a firm for Implementation of Digital Learning Management System, 
for its customers, that is hosted on a Cloud, under “Software as a Service (SaaS)” model. 
For the duration of the contract, EdCIL intends to run the application in a ‘Managed Services’ 
model implying that the bidder will deploy manpower to Implement and manage the system 
across all the operational processes.  
Scope of responsibility of bidder will be configuration of the system to make it ready for use, 
while the educational institutions will be responsible for doing transactions in the system. 
 
The Learning Management System shall have platform to support course delivery, 
assessment and other learning opportunities in collaborative learning mode. Participants 
collaborating on the platform can share content and engage in discussions. They can benefit 
from content as well as peer interactions for resolution of doubts and sharing of knowledge, 
 
The scope of work includes 

1. Learning Management 
2. Helpdesk Services 
3. User Training 

 
a. Learning Management System 

The learning management system is required to have following features/ modules: 
• Collaboration and communication 
• Learning management 
• Assignments and Assessments 
• Reports to provide insight to assessment takers 
• Capability to integrate with 3rd party applications for Virtual Classroom 
• Mobile application for LMS 

 

b. Product Features 
The product shall include, but not be limited to, the following features and functionalities: 
 

2.5.1  Collaboration and Communication 
The bidder shall design and implement collaboration and communication functionalities within 
the platform to facilitate seamless interaction between users, communities, and 
administrators. The platform shall include the following capabilities: 

i. Provision to create and manage multiple communities within the platform. 
ii. Capability for users to collaborate and post within communities using collaboration 

tools. 
iii. Automatic triggering of email and SMS notifications upon new posts or updates 

within a community. 
iv. User engagement features allowing members to: 

a. Mark posts as favourites 
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b. Vote for posts 
c. View average ratings 
d. Comment and reply to comments 

v. Administrative controls to design and customize community structures. 
vi. Ability for administrators to publish announcements to specific community 

members. 
vii. Provision for administrators to assign and unassign users to communities. 

viii. Capability to view logs of community invitations sent to members. 
ix. Administrative dashboard for monitoring and tracking all community activities 

performed by users. 
 

2.5.2 Learning and Course Management 
The bidder shall provide a comprehensive course management system integrated with the 
platform to support the design, delivery, and monitoring of curriculum-based courses. The 
system shall include the following functionalities: 

i. Capability to create courses aligned with curriculum requirements. 
ii. Provision to define course applicability and assign credits for each course. 

iii. Support for course branding using banners and logos. 
iv. Collaborative tools embedded within each course for peer and faculty interaction. 
v. Ability to create a master course blueprint for replication and delivery across 

multiple batches. 
vi. Flexibility to modify course blueprints to suit specific batch or learner needs. 

vii. Availability of course summaries for each course. 
viii. Option to define a detailed syllabus hierarchy—topics, sub-topics, and sub-sub-

topics. 
ix. Upload functionality for diverse content types at each topic level. 
x. Support for multiple content formats such as PDF, DOC, PPT, video, audio, ePUB, 

SCORM, files. 
xi. Embedding capability for third-party video content (YouTube, Vimeo). 

xii. Integration of game-based learning and assessment templates. 
xiii. Provision to upload teaching aids such as worksheets, presentations, and remedial 

materials. 
xiv. Facility for faculty to share reference material with learners. 
xv. Administrative control for faculty to allow or restrict content download. 

xvi. Option to define prerequisite conditions for course progression. 
xvii. Integration with third-party live learning tools such as MS Teams, Zoom, or Webex 

(licenses provided by customer). 
xviii. Facility to upload recorded video lectures for on-demand access. 

xix. Attendance management functionality for live sessions. 
xx. Report card configuration feature within the system. 

xxi. Certificate template design and generation module. 
xxii. Scheduling of courses, content releases, and feedback sessions. 

xxiii. Administrative control to assign and unassign users to courses. 
xxiv. Logging system for tracking course invitations sent to learners. 
xxv. Audit trail for all user activities within the course environment. 

xxvi. Learner dashboard displaying course progress and performance metrics. 
xxvii. Dedicated student interface to view, launch, and track course content. 

xxviii. Student functionalities including: 
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xxix. Course launching 
xxx. Note-taking 

xxxi. Content interaction through comments 
xxxii. Facility for students to attempt assignments and assessments. 

xxxiii. Visibility of evaluation scores and performance summaries. 
xxxiv. Report card view and download access for students. 
xxxv. Certificate generation and download facility post-course completion. 

 
2.5.3 Assignments and Assessments 

The bidder shall provide an integrated module for creation, submission, evaluation, and 
reporting of assignments and assessments. The system shall include the following features: 

i. Faculty interface to create and schedule assignments. 
ii. Capability to upload both online and offline assignments. 

iii. Option to create individual or group-based assignments. 
iv. Rubric creation and sharing functionality for grading transparency. 
v. Student submission interface for uploading assignments. 

vi. Evaluation tools enabling faculty to review and grade assignments. 
vii. Annotation tools for evaluators to comment directly on submissions. 

viii. Feedback and score sharing mechanism between faculty and students. 
ix. Assignment submission tracking with timestamp logs. 
x. Assessment creation and scheduling tools for faculty. 

xi. Question bank integration for assessment generation. 
xii. Support for a wide range of question types, including: 

a. Multiple Choice (MCQ) 
b. Multiple Select (MSQ) 
c. Short Answer 
d. Linked Answer 
e. Subjective 
f. Comprehension 
g. Match the Column 
h. Fill in the Blanks 
i. Group Type 
j. Sequential 
k. Meta Multiple Choice 
l. Meta Multiple Select 

xiii. Comprehensive reporting and analytics for assessment performance. 
 

2.5.4 Reports 
The platform shall provide a robust reporting module with configurable options to monitor 
student and course performance. Key requirements include: 
i. Course-level and student-level statistics configurable by the administrator. 

ii. Generation of multiple report types, including: 
a. Enrolled student lists 
b. Number of attempts for assignments and assessments 
c. Overall grades and scores 
d. Faculty feedback summaries 
e. Course-wise performance percentages 

iii. Availability of pre-configured reports for standard analytics. 
iv. Option to create and customize on-demand reports using filters. 
v. Facility to save, view, and manage a library of report templates. 
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vi. Report scheduling capability at defined intervals. 
vii. Communication and notification features linked to report generation. 

 
2.5.5 Mobile Application 

The bidder shall develop a native mobile application for learners that mirrors key 
functionalities of the web platform. The application shall: 

i. Provide seamless access to learning materials. 
ii. Ensure compatibility across major mobile operating systems (Android and iOS). 

 
2.5.6  Technical Requirements 

2.5.6.1 System 

i. The system shall be hosted on a secure, scalable cloud infrastructure. 
ii. Support for custom URLs ensuring user-friendly web addresses. 

iii. Minimum uptime of 98% excluding scheduled maintenance. 

2.5.6.2 Performance 

i.   Background processes and batch runs shall not affect active user performance. 
ii.   The bidder shall monitor system usage and upscale infrastructure as required to    

maintain optimal performance. 

2.5.6.3 Maintainability 

i. The bidder shall perform regular application upgrades and patches. 
ii. Separate environments for testing, training, and production shall be maintained. 

iii. All major releases shall be communicated in advance, with updates made 
available promptly. 

iv. Release notes shall accompany all patches, upgrades, and bug fixes. 

2.5.6.4 Security 

i. The bidder shall ensure end-to-end system and data security throughout the 
contract duration. 

ii. Logging databases shall remain inaccessible to unauthorized users. 
iii. Security updates shall be applied promptly upon release. 
iv. Security coverage shall include all infrastructure components, both hardware and 

software. 
v. Dedicated IT security resources shall oversee cloud environment protection. 

vi. All data ownership shall remain with the end customer. 
vii. The bidder shall propose a comprehensive security governance and management 

framework. 

2.5.6.5 Compatibility 

i. The platform shall be compatible with current and future versions of commonly used 
web browsers such as Chrome and Firefox. 

ii. Browser plug-ins and new releases shall be supported within a reasonable 
timeframe. 

2.5.6.6 Business Continuity and Disaster Recovery 

i. The bidder shall maintain both primary and backup data centres within India. 
ii. Regular backups of all system data shall be maintained. 
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iii. Mechanisms shall be in place to prevent data loss during exchanges. 
iv. The system shall allow restoration to the last working  day in case of failure. 
v. Data recovery procedures shall be well-documented and executable. 

vi. A Business Continuity and Disaster Recovery (BCP/DR) Plan shall be developed 
and implemented. 

vii. The bidder shall conduct periodic BCP/DR drills and share detailed reports with 
the client. 

viii. The BCP/DR documentation shall be maintained and updated regularly. 
 

2.5.6.7 Profile-Based Access Management 

i. The system shall support multiple user profiles corresponding to distinct roles 
and responsibilities. 

ii. Users shall have the ability to change passwords securely. 
iii. Role-based access control mechanisms shall be implemented to restrict 

functionalities appropriately. 
iv. Administrative functions shall be tightly monitored and audited. 
v. Access rights shall be reviewed periodically and revoked when no longer 

required. 
vi. Proper approval and tracking mechanisms shall be maintained for all access-

related activities. 
vii. IP-based access restrictions shall be configurable per user or user group. 

viii. Comprehensive security measures shall restrict unauthorized access by users, 
developers, or operators. 

2.5.6.8 Mobile-Based Application 

i. The mobile version of the platform shall provide a simplified and intuitive interface 
for students to access information and learning content from smartphones. 

 
The bidders should submit the details along with brochures and presentations. 
 

2.6 Tablet based formative assessment 
 
EdCIL intends to implement a system for conducting tests, without internet, using Tablets. 
EdCIL is envisaging to implement digital solution for conducting tests at schools to manage 
and digitize formative assessments. This would help schools to gain deeper insights into 
student’s unique attributes and learning styles to offer personalized interventions to 
students.  

  
The bidder shall be responsible for the following activities: 
i. Software system for creation of Question Papers 

ii. Software system for conduct of formative assessment 
iii. Comprehensive Reports for teachers and students 
iv. Configuration of Tablets with the requisite hardware and software and supply of 

whitelisted Tablets to end client location 
v. Training to end client/ EdCIL officials on usage of the Tablets efficiently 

vi. Technical support 
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The end client  shall be responsible for the following activities: 
i. Safe keeping of the Tablets after handing over the Tablets by the successful bidder. 

ii. Conduct of examinations along with infrastructure and exam functionaries 

iii. Question paper/s for the conduct of examinations 

iv. Power supply and network connectivity 

2.6.1  Software System for creation of Question Papers 

The software should have the ability to, 
i. Define master data of courses and subjects for which formative examinations would be 

conducted 
ii. Define users like Question Creator, Question Reviewer, Question Paper Setter and 

Question Paper Reviewers 
iii. Enable assignment of subjects to question paper Setters for creation of question paper.  
iv. Enable assignment of question paper Moderator/ Scrutinizer for reviewing the set 

question paper before ‘Sealing’ of final question paper. 
v. Support creation of question paper manually 

a. Enable creation of blank question papers for the subjects and assign these blank 
question papers to the question paper Setters.  

b. Provision to define the question papers using a question paper template. 
Question paper Setter shall be able to create a question paper template, define 
the static texts including the question paper headers and all the other necessary 
‘instructions’ to be displayed on the question paper. 

c. Provision to create question paper from the question paper template – by 
updating the sample question texts with actual question texts. 

d. Provision to create question paper from scratch by defining the static text on the 
question paper along with instructions and the entire question paper structure 
including the questions. 

e. Provision to assign the created question paper for review to question paper 
Scrutinizer/ Moderator. Provision to seal the question paper to avoid any further 
edit to the question paper. 

vi. Support creation of question paper from Question Bank 
a. Solution should provide ability to manage question bank.  
b. Provision to allocate users to respective subjects for creation of the questions for 

the question bank 
c. Ability to create multiple types of questions like Multiple choice questions, 

Multiple select questions, Comprehension questions, Short answer questions, 
Linked questions etc. 

d. Ability to tag every question in Question bank to several pre-defined classification 
like difficulty level, marks, competency, etc.  

e. The solution should enable generation of question papers for formative 
examinations. 
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f. Ability to define question paper template for generation of question paper. There 
should be provision for question paper template to have multiple rules for 
extracting question from the question bank. The system should also validate the 
rule(s) defined in terms of valid questions being present in the question bank.  

g. Provision to review and seal the question paper template. Provision to seal the 
question paper template to avoid any further edit to the question paper. 

h. Provision to generate question papers by selecting the approved and sealed 
template. There should be provision to generate multiple question papers from 
one question paper template. 

i. Provision to review and update the generated question paper. Provision to seal 
the question paper to avoid any further edit to the question paper. 

2.6.2 Software system for conduct of formative assessment 

The software should have the ability to 
i. Provide secured authorization-based access to the online system 

ii. Create various users like administrators, teachers and students 
iii. Create users in bulk using excel data templates 
iv. Capture various students’ attributes like roll number, registration id etc. 
v. Provide role-based access privileges to different users 

vi. Create class/ subjects and define table of content 
vii. Enrol administrator, faculty and students to courses 

viii. Create assessments in the courses 
ix. Create assessments with following question types 

a. Multiple Choice Questions (MCQ) 
b. Multiple Select Questions (MSQ) 
c. Short Answer Question 
d. Linked Answer Question 
e. Subjective Question 
f. Comprehension 
g. Match the Column 
h. Fill in the blanks 
i. Group Type Question 
j. Sequential Question 
k. Meta Multiple Choice Question 
l. Meta Multiple Select Question 

x. Schedule assessments for specific date and time 
xi. Once Assessment is scheduled, teachers should be able to conduct exams for 

students for course/ subject. The software should enable conduct of examination 
without internet. The following activities are envisaged for the teachers and students 
for conduct of examination through Tablets and without internet. 

 

xii. On the exam day, the software should have ability for, 
 

With internet, 
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i. Teacher to login using username and password 
ii. Teacher to search for a course/ subject for which exam needs to be conducted 

iii. Teacher to see list of all the exams scheduled for the date for the course/ subject 
iv. Teacher to download the question paper on tablet using internet 
v. Provision for teacher to receive responses on teacher’s Tablet from students’ Tablets 

upon submission of exam by students or completion of exam 
vi. Provision for teacher to see list of students from whom responses have been received 

vii. Provision for teacher to upload responses to bidder’s data center for result processing 

Without internet, 
i. Teacher to share of question paper with students, using the ad hoc network of the Tablet, 

without internet 
ii. Teacher to share PIN with students to start the exams 

iii. Provision for teacher to capture attendance of the students on the Tablet 
iv. Provision for students to start the exam after entering details like roll number, 

registration id etc. and PIN as shared by the teacher. 
v. Students can take the assessment wherein, student has the option to  

a. read and accept the instructions of exam 
b. attempt the question and mark response 
c. clear the response by clicking on a button 
d. mark the response for review and visit at later stage 
e. see the time left for completion of exam 
f. submit the exam 

2.6.3 Features and Configuration of Tablets 

The bidder should provide Tablets with  
i. Custom built OS with focus towards security.  

ii. Only examination related applications should be supported on the Tablet. 
iii. Remove access to all system level controls to disallow tampering with the system 

behaviour. 
iv. All the applications deployed on the Tablets should be owned by the bidder and 

hosted on the bidder’s Data Center/end client server or cloud. 
v. There should not be any third-party stores to install any applications other than 

the ones whitelisted.  
vi. The solution should run in kiosk mode, which should restrict the users from 

accessing any of the system settings. 
vii. The solution should make sure that only the whitelisted applications are installed 

and are on the latest versions. 
viii. The content of  examination should not be accessible by any other device except 

for bidder’s whitelisted tablets used for examination purposes. 
ix. The Tablet should not connect with any other device to access the internal 

system or user data. 
x. The communication between the Tablet and the Data Centre should be over 

Hypertext Transfer Protocol over Secure Socket Layer (HTTP over SSL). 
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xi. The applications data should be encrypted using AES 256 to store it locally on the 
Tablet. 

xii. The Tablet should connect with other Tablets using ad-hoc network, and the 
communication within the Tablets should be encrypted with AES 256. 

xiii. All the applications hosted on the Tablet shall generate applications logs and 
audit logs to record all the activities which have happened on the Tablet. 

xiv. The Tablet should have intelligent battery tracking for smooth conduct of 
examination. 

xv. The bidder should ensure the working condition of the Tablets. If any Tablet is 
found not working due to hardware/ software issue the bidder shall be 
responsible to replace the Tablet(s) in mutually agreed timeline at no additional 
cost. 

xvi. The bidder will deliver the Tablets at location mutually decided between bidder 
and EdCIL/end client with proper packaging and handover the same to school 
after proper verification of the Tablets’ working condition. 

2.1.6 Reports and Analytics 

The solution should provide various reports for teachers to analyse students’ 
performance. Some of the reports that should be made available by the bidder, but not 
limited to,  
i. Easy-to-read visual reports to track performance and progress at multiple levels - 

student, class, subject, teacher, school 
ii. Individual & comparative analytics enabling insights into student strengths and 

opportunities for intervention. 

2.1.7 Training to customer officials  

The bidder will arrange the training for school officials/EdCIL  for handling the Tablets & 
software system for formative assessments. 

i. The duration and batch size of the training would be mutually agreed  
ii. The bidder’s trainer will train the customer officials on how to 

a. Update and upgrade the Tablets. 
b. Create and Review - Questions and Question Papers. 
c. Configure the Formative Assessment 
d. Conduct the formative assessment 
e. Generate various reports 
f. Troubleshoot Tablets 
g. Any other functions related to the Tablet 

iii. The infrastructure for the training will be provided by school. 

2.1.8 Technical support 

Bidder shall provide project manager and onsite technical support for initial handholding 
of the project. The duration of project manager and onsite technical support to be 
mutually decided between bidder and school. The onsite technical support shall include,  

i. Any queries related to software system for formative assessment 
ii. Any queries related to Tablet usage 
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iii. Support school officials for any configuration related queries 
iv. Timely checking the Tablets and update the latest versions of the applications  
v. Maintaining the inventory of the Tablets 

 
Post initial handholding, Bidder shall provide on call/ email support to school on queries 
related to software system for formative assessment. Bidder shall be responsible for L2 
support while school will take care of L1 support. 

 

The bidders should submit the details along with brochures and presentations. 

 
2.7 Helpdesk Services 

 
1. The Bidder must provide a helpdesk solution to log tickets under various categories 

which can be operated by end customer and its appointed administrators. 
2. Any technical defect identified must be attended by bidder’s helpdesk team. A monthly 

Service Desk report shall be submitted to end customer. 
3. The Bidder shall make available its technical support Service Desk 5 days a week 

(Monday-Friday) with support during working hours (between 9 am to 6 pm), with email, 
call and web support to end customer without any limit on the number of incidents 
reported.  

 
2.8 User Training 

 
i. Training plan will have to be developed by the bidder in line with overall project plan. The 

trainer needs to provide training on the system in detail to the end customer officials. 
ii. Training plan should include users at all levels. The training plan should be designed to 

train users in order to successfully handle the system, based on the roles and the 
responsibilities assigned to them. 

 
2.9 Change Management 

 
i. The scope of work defined above is indicative and limited in nature. It may be extended, 

modified, or refined based on the requirements of the end client and may vary from 
project to project. 

ii. If, during the course of execution, the end client or the contracting authority requests any 
changes, enhancements, or additional requirements beyond the initially defined scope, 
the successful bidder shall incorporate such modifications as directed, without any 
claim for additional cost or extension of time. The bidder shall ensure that all necessary 
revisions, iterations, and updates are carried out as many times as required to achieve 
full compliance with the client’s expectations and project objectives. 

iii. All such changes shall be implemented promptly, maintaining the overall quality, 
timelines, and deliverables as committed, and in close coordination with the authorized 
representatives of the client. 

 
2.10 Important Points 

i. White labelling/ branding of EdCIL has to be done at the deployment level. 
ii. Interpretation of the clauses in the tender Document/Contract Document 



 
 

 

  39  

 

In case of any ambiguity in the interpretation of any of the clauses in tender Document and the 
Contract Document/work order, interpretation of the EdCIL and end client shall be final and 
binding on all parties. 

ii. Technology Advancement 

 According to the technology advancement successful bidder has to upgrade the content 
/software without any extra cost to meet the technology advancement of the market. 
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SECOND SOLUTION:   

Service Provider for conduct and release of reports via Assessments 
 

3. OBJECTIVE 

The objective of this tender is to select  qualified and experienced partner for designing, 
developing, and delivering career interest tests. Modeled on global best practices and localized 
to reflect the specific needs of the Indian education and skilling ecosystem, the GCT (Global 
Competency Test) is tailored for students participating in the National Apprenticeship Training 
Scheme (NATS). The GCT is a multi-domain, adaptive, and AI-powered test that measures both 
foundational and future- facing competencies. It is designed to help institutions, students, and 
policy stakeholders understand gaps, benchmark performance, and guide skill development 
interventions. The assessment adopts a test-on-demand model that allows institutions to 
administer it at scale, across regions, and in varied formats including remote, proctored, and 
center-based testing environments. 

4. SCOPE OF WORK 

 The selected partners shall conduct “Career Interest Tests”. The scope of work shall include, 
but not be limited to, the following: 

 
4.1 Purpose and Design  

The Global Competency Test (GCT) is a holistic assessment to evaluate the employability and 
future-readiness of India’s youth. Modeled on global best practices and localized to reflect the 
specific needs of the Indian education and skilling ecosystem, the GCT is tailored 
for students participating in the National Apprenticeship Training Scheme (NATS). 
 
The GCT is a multi-domain, adaptive, and AI-powered test that measures both foundational 
and future- facing competencies. It is designed to help institutions, students, and policy 
stakeholders understand gaps, benchmark performance, and guide skill development 
interventions. The assessment adopts a test-on-demand model that allows institutions to 
administer it at scale, across regions, and in varied formats including remote, proctored, and 
center-based testing environments.
  

4.2 Test Focus 

• Multidimensional Assessment: The test should measures a broader range of skills, 
including cognitive ability, English language proficiency, behavioural traits, and domain 
knowledge. It should provide a more holistic picture of a candidate's potential.  

• Strength and Weakness Identification: The detailed scorecard should provide overall 
results and also pinpoints individual strengths and areas needing improvement, offering 
valuable feedback for candidates.  

• The Test should be structured into two primary sections: Core Competencies and Non-Core 
Competencies Based on Domain Knowledge. These sections are designed to 
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comprehensively assess an individual's readiness for employment across a range of skills 
and knowledge domains. 

1. Core Competencies: The Core Competencies section should  focus on fundamental 
skills that are universally valued in the workplace, regardless of the specific field or 
industry. These include English Proficiency Skills, Numerical and Data Interpretation 
Skills, Critical Thinking and Problem-Solving Skills, Digital and Computing Skills, 
Behavioral Skills, and Cognitive Skills. 

2. Domain Knowledge: This section of the test targets specialized knowledge and skills 
relevant to specific industries, professions, or academic disciplines. Depending on the 
individual's career aspirations or academic background, this section may vary in 
content. 

3. Non-Core Competencies assessments further delve into engineering and non-
engineering domains. Test takers with pursuing engineering are asked basic coding 
questions whereas non- engineers are asked their specific domain based MCQ 
questions.
  

4.3 Domain Assessed 
 

The test should comprise of six core domains critical for today’s workforce: 
 
1. English Communication: Tests grammar, vocabulary, reading comprehension, and 

workplace writing skills through situational scenarios and language application 
exercises. 

2. Numerical and Data Interpretation: Assesses the ability to work with numbers, 
interpret charts and tables, and perform calculations relevant to real-life business 
and technical settings. 

2. Problem Solving: Includes logical reasoning, analytical thinking, and decision-
making caselets that replicate professional challenges. 

3. Digital Literacy: Covers familiarity with digital tools, cybersecurity basics, 
productivity software, and understanding of online work environments. 

4. Behavioural Competencies: Uses situational judgment tests (SJTs) and 
psychometric items to measure attributes like teamwork, initiative, integrity, time 
management, and adaptability. 

5. Future Skills: Focus on AI awareness, financial literacy, and green energy basics. 
 

4.4 Reporting : Individual, Institutional and National Benchmarks 
Reports generated from the test should  offer multi-layered insights: 
 
• Candidate Report: It should include domain-wise scores, percentile ranks, 

strengths/areas for improvement, and personalized learning suggestions  
• Institution Dashboard: Aggregates data by course, department, gender, or 

geography; includes placement-readiness analytics  
• National Report: Offers anonymized macro-trends, state-wise performance 

mapping, and comparative analysis across institutions  
 

All reports should be exportable in machine-readable formats (CSV, Excel, API-ready) to 
support integration into government portals or institutional ERP systems. 
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4.5 Methodology  

i. Develop a technology tool to collect skill supply data from training institutions and 
demand data from representative industry sectors. 

ii. Focus on job roles relevant to formal technical training and accredited short-term 
skilling. 

iii. Consider only local employment opportunities to avoid cross-border complexity. 
4.5.1 Data to be collected: 

i. Skill supply: Institution and program details including type, location, program 
sector, duration, expected and actual skill profiles, enrolment capacity, and 
actual enrolment. 

ii. Skill demand: Sector-wise job roles and skill profiles, average requirements 
per unit output, unit sizes and growth rates, and employment elasticity. 

 
4.5.2 The tool should compare supply and demand to produce: 

i. Quantitative estimates of required versus supplied trainees by job role. 
ii. Qualitative skill gap analysis comparing industry expectations to assessed 

trainee skill levels. 
 

4.6 Procedure 
i. Wireframe and System Architecture Development 

a. The bidder shall design and develop a comprehensive system architecture and 
wireframe for the data collection and analysis tool. 

b. The wireframe shall outline the end-to-end workflow of data acquisition, storage, 
processing, visualization, and reporting modules. 

c. The bidder shall identify and document all system entities, relationships, data 
sources (primary and secondary), and integration points with external systems, if any. 

d. The wireframe shall include UI/UX mock-ups, data flow diagrams, and system 
interaction blueprints ensuring ease of use, scalability, and security. 

e. The bidder shall define both functional and non-functional requirements, including 
performance benchmarks, interoperability parameters, and accessibility 
compliance. 
 

ii. Pilot Tool Development and Usability Validation 
a. The bidder shall develop a functional pilot prototype of the skill gap analysis tool 

using sample data sets. 
b. The prototype shall demonstrate the system’s capability to capture, clean, analyze, 

and visualize skill supply-demand information across identified sectors. 
c. The tool shall support data import/export, dashboard analytics, and filter-based 

insights to identify emerging trends and mismatches. 
d. The bidder shall validate the usability of the pilot tool through user testing sessions 

with representative stakeholders and collect structured feedback. 
e. The pilot version shall serve as the foundation for the full-scale product, ensuring 

compliance with defined KPIs, system architecture, and design standards. 
 

iii. Stakeholder Consultation and Feedback Integration 
a. The bidder shall present the pilot tool to key project stakeholders, including sector 

experts, policymakers, and institutional representatives, through structured 
demonstration sessions. 
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b. Feedback shall be collected on tool usability, analytical accuracy, visualization 
effectiveness, and operational workflows. 

c. The bidder shall conduct at least one stakeholder workshop (virtual or physical) to 
document technical and functional improvement areas. 

d. Based on feedback, the bidder shall incorporate refinements and enhancements to 
align the tool with stakeholder expectations and project objectives. 

 
iv. Full Product Development and Deployment 

a. The bidder shall refine the pilot tool into a fully functional, production-grade software 
system meeting all objectives outlined in the tender. 

b. The final version shall include all modules — data collection interface, analytics 
engine, reporting dashboard, data visualization tools, and user management 
components. 

c. The tool shall support both manual and automated data ingestion from multiple 
sources in various formats (CSV, Excel, JSON, API feeds). 

d. Advanced analytics capabilities such as trend analysis, skill-demand forecasting, 
correlation modeling, and geospatial representation shall be incorporated. 

e. The bidder shall ensure the system is cloud-hosted, modular, and scalable, with an 
uptime of at least 98% (excluding scheduled maintenance). 

f. Documentation covering source code architecture, deployment procedure, data 
schema, and system manual shall be provided to EdCIL upon completion. 

 
v. Quality Assurance and Security Testing 

a. The bidder shall perform comprehensive Quality Assurance (QA) and Security Testing 
before final deployment. 

b. QA testing shall include functional, integration, load, stress, and performance testing, 
ensuring the system meets all predefined specifications. 

c. Security testing shall conform to OWASP and ISO/IEC 27001 or equivalent standards, 
ensuring protection against vulnerabilities, data leaks, and unauthorized access. 

d. The bidder shall submit test reports, vulnerability assessment results, and 
remediation logs to EdCIL for approval prior to go-live. 

e. All data processed during testing shall be anonymized to ensure data privacy 
compliance with relevant Indian data protection guidelines. 

 
vi. Conduct of Skill Gap Assessment 

a. After successful deployment, the bidder shall conduct one full cycle of skill gap 
assessment using the developed tool. 

b. The assessment shall involve data collection from identified sectors, covering both 
supply-side parameters (education/training institutions, graduates, skill output) and 
demand-side parameters (industry requirements, job openings, future projections). 

c. The bidder shall ensure data quality through validation checks, duplication control, 
and outlier management. 

d. The output shall include sector-wise analytical dashboards, comparative charts, and 
summarized findings in standard formats. 

e. The bidder shall submit a comprehensive Skill Gap Assessment Report summarizing 
data insights, methodology, and visual analytics generated through the tool. 

 
vii. Knowledge Transfer and Documentation 

a. The bidder shall undertake comprehensive knowledge transfer to end client and 
designated stakeholders for future independent operation of the tool. 
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b. The transfer shall include: 
i. Detailed technical documentation (system architecture, source code, 

database schema). 
ii. User manuals for administrators, analysts, and field data operators. 

iii. Documentation of model comparison methodologies, data collection 
frameworks, and cost-effectiveness analyses. 

c. A minimum of one training and handholding session shall be conducted to ensure 
capacity building of the client team. 
 

4.7 Help Desk 
 

i. The Bidder must provide a helpdesk solution to log tickets under various categories 
which can be operated by end customer and its appointed administrators. 

ii. Any technical defect identified must be attended by bidder’s helpdesk team. A monthly 
Service Desk report shall be submitted to end customer. 

iii. The Bidder shall make available its technical support Service Desk 5 days a week 
(Monday-Friday) with support during working hours (between 9 am to 6 pm), with email, 
call and web support to end customer without any limit on the number of incidents 
reported.  

 
4.8 User Training 
 

i. Training plan will have to be developed by the bidder in line with overall project plan. 
The trainer needs to provide training on the system in detail to the end customer 
officials. 

ii. Training plan should include users at all levels. The training plan should be designed to 
train users in order to successfully handle the system, based on the roles and the 
responsibilities assigned to them. 

 
4.9 Change Management 

 
i. The scope of work defined above is indicative and limited in nature. It may be extended, 

modified, or refined based on the requirements of the end client and may vary from 
project to project. 

iii. If, during the course of execution, the end client or the contracting authority requests any 
changes, enhancements, or additional requirements beyond the initially defined scope, 
the successful bidder shall incorporate such modifications as directed, without any 
claim for additional cost or extension of time. The bidder shall ensure that all necessary 
revisions, iterations, and updates are carried out as many times as required to achieve 
full compliance with the client’s expectations and project objectives. 

iii. All such changes shall be implemented promptly, maintaining the overall quality, 
timelines, and deliverables as committed, and in close coordination with the authorized 
representatives of the client. 

 
 

Note: The above scope is only indicative in nature and final scope will be decided on case to case 
basis as per the requirement of end client. 
 
4.10 Important Points 
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i. White labelling/ branding of EdCIL has to be done at the deployment level. 
ii. Interpretation of the clauses in the tender Document/Contract Document 

In case of any ambiguity in the interpretation of any of the clauses in tender Document and the 
Contract Document/work order, interpretation of the EdCIL and end client shall be final and 
binding on all parties. 

iv. Technology Advancement 

 According to the technology advancement successful bidder has to upgrade the content 
/software without any extra cost to meet the technology advancement of the market. 
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CHAPTER-VI 

Eligibility and Bid Evaluation 
 

6.1 Bid Opening  
i. EdCIL will constitute a committee to evaluate the Bids submitted by Bidders. A 

three-stage process, as explained hereinafter, will be adopted for evaluation of 
Bids. No correspondence will be entertained outside the process of evaluation 
with the Committee. 

ii. Only two persons from each participating bidder’s shall be allowed to attend the 
Bid opening meetings. The representatives of the bidders are advised to carry the 
identity card or a letter of authority from the bidders to establish their identity to 
attend the bid opening. 

iii. Committee will examine the Proposals to determine whether they are complete, 
whether the documents have been properly signed and the proposals are 
generally in order. Any proposals found to be non-responsive for any reason or 
not meeting any criteria specified in this RFP, will be rejected by the EDCIL and 
shall not be included for further consideration. Initial proposal scrutiny will be 
held and the proposals may be treated as non-responsive, if they are: 

a. Not submitted in the format as specified in this RFP document; 
b. Non-receipt of offline documents specified in the tender document. 
c. Found with suppression of details; 
d. Submitted with incomplete information; 
e. Submitted without the documents required under this RFP; 
f. Non-compliant to any of the clauses mentioned in this RFP; 
g. Lesser validity period than that prescribed in this RFP 

 
iv. Committee may, at its discretion, call for additional information from the 

bidder(s) through email/fax/telephone/meeting or any other mode of 
communication. Such information has to be supplied within the set-out time 
frame as provided by the Committee, otherwise Committee shall make its own 
reasonable assumptions at the total risk and cost of the bidder and the bid may 
lead to rejection. Seeking clarifications cannot be treated as acceptance of the 
bid. For verification of information submitted by the bidders, the committee may 
visit bidder’s offices at its own cost. The bidders shall provide all the necessary 
documents, samples (if any) and reference information as desired by the 
committee. 

 
6.2 Bid Evaluation Process 

Evaluation criteria will be based on evaluation of the bidder meeting the Pre – 
qualification, evaluation through marking of technical bid and subsequently 
evaluation of financial bid. The evaluation shall consist of following phases: 
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a. Pre-Qualification Evaluation 
b. Evaluation of Technical bid 
c. Evaluation of financial bid 

Pre-Qualification Evaluation 
 

i. The evaluation of the bidders will be carried out as per the pre-qualification 
criteria defined in the tender document. Only the bidders who fulfil the given 
pre-qualification Criteria shall be eligible for next round of evaluation i.e., 
technical evaluation. Nonconforming bids will be rejected and will not be 
eligible for any further processing. The pre-qualification criteria is defined in 
clause 6.3 of the chapter. 

ii. Notwithstanding anything stated above, the Consignee reserves the right to 
assess bidder’s capability and capacity to perform the contract, should 
circumstances warrant such an assessment in the overall interest of the EdCIL 
or project. 

iii. Technical bids will also be reviewed for compliance with the necessary 
instructions, terms and conditions, scope of work, formats etc. as outlined in 
this tender. 

iv. EdCIL reserves the right to physically verify the office, or any document 
provided by the bidder in the way EdCIL desires. 

 
Evaluation of Technical bid 

 
i. The evaluation of the bidders will be carried out by the Committee as per the 

Technical Evaluation criteria defined in the RFP document. Only the bidders 
who qualify in the technical evaluation round will be eligible for financial 
opening. 

ii. The bidder who meets all the eligibility criteria will be called for the 
presentation and shall be further evaluated on the basis of the marking 
scheme. 

iii. The bidder who scores minimum 70 marks in the technical evaluation shall be 
declared as technically qualified bidder and will be eligible for financial 
evaluation. 
 

Evaluation of Financial bid 
 

i. On fulfilment of Pre- qualification criteria and technical compliance financial 
bids of technically qualified bidders will be evaluated. Bids of the bidders, who 
do not qualify in the technical evaluations stage, will be rejected and will not 
be eligible for any further processing. 

ii. Financial bids would be opened only for those Bidders, who secure the 
qualifying marks in the Technical Evaluation as explained above. 
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iii. The bidder should quote for all components of the solution(s) in accordance to 
the pre-qualification and technical qualification criteria. 

iv. Financial Evaluation shall be done on the basis of total price as per FORM -1 of 
financial bid. 

v. Price quoted by the bidder must includes all the out-of-pocket expenses like 
domestic travel, lodging and boarding charges and other cost (if any). 

vi. Any conditional commercial bid will lead to disqualification of the entire bid 
and forfeiture of the EMD. 

vii. The financial bids shall be opened in the presence of representatives of 
technically qualified bidders, who may be present. EdCIL should inform the 
date, place and time for opening of financial bids. 

viii. The bidder who has quoted the lowest price will be assigned a score of 100 in 
the financial bid. The other bidders will be allotted score relative to the score 
of bidders with the lowest quote as below:  
Fs = 100 * Fl /F  
Where:  
Fs = The financial score of the Financial Proposal being evaluated  
Fl = The price of lowest priced Financial Proposal  
F = The quoted price of Financial Proposal under consideration  

ix. Technical Bid will be assigned a technical score (Ts) out of a maximum of 100 
points. As per the technical evaluation criteria. 

x. The score of technical proposal including presentation would be given 70% 
weightage, and the financial proposal would be given 30% weightage. The 
weighted combined score of the technical bid including presentation (Ts), and 
financial proposals (Fs) shall be used to rank the bidders on the basis of 
formula given as below:  
Combined Score = 70 % * Ts+ 30 % * Fs  
Bidder with highest Combined Score shall be declared selected Bidder. 

xi. For solution 2: Financial evaluation will be done separately for each category for PART A of 
the financial bid as per the terms mentioned above. 
 
 

6.3 Pre-Qualification Criteria 
 
Required documents must be provided in support of the following otherwise bids will 
be summarily rejected. 
 
6.3.1 Pre-Qualification Criteria 
 
6.3.1.1 For Solution 1: 
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S.No. PQ Criteria Description of the Criteria Documents to be Submitted 

 
 

1 

Legal Entity The bidder should be a company 
registered in India under Companies 
act 1956 or 2013 with their registered 
office in India in operation for at least 
10 years preceding the bid due date. 
 
For MSME/NSIC registered bidder: 
The bidder should be a company 
registered in India under Companies 
Act 1956 or 2013 or Proprietorship 
/Partnership Firm with their 
registered office in India in operation 
for at least five years preceding the 
bid due date. 
 
 
Consortium of companies/ firms is 
not allowed. 

 

• Certificate of Incorporation 
• Copy of GST registration.  
• PAN 

2 Turnover Bidder must have minimum average 
annual turnover of Rs. 100 crores 
during the last three financial year i.e. 
2022-23 , 2023-24 and 2024-25 
 
Bidder must be profitable and has 
positive net-worth in each of last 
three financial year i.e., 2022-23 , 
2023-24 and 2024-25 
 
For MSME registered bidder: 
 
Bidder must have minimum average 
annual turnover of Rs. 80 crores 
during the last three financial year i.e. 
2022-23 , 2023-24 and 2024-25 
 
Bidder must be profitable and has 
positive net-worth in each of last 
three financial year i.e., 2022-23 , 
2023-24 and 2024-25 
 

• Audited Profit and Loss 
Statement and Balance 
sheets for FY 2022-23 , 
2023-24 and 2024-25 . 

• CA  
Certificate clearly 
specifying the turnover 
along with Profit and Net-
worth during the FY 2022-
23 , 2023-24 and 2024-25. 

3 Blacklisting 
certificate 

The BIDDER should not have been 
blacklisted by the Central 
Government, State Governments, 
PSU or any Government Corporations 
in India, on bid submission date 

Copy of undertaking signed by 
authorized signatory of bidder 
should be submitted with the 
technical bid. Format 
enclosed as Annexure IV 
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S.No. PQ Criteria Description of the Criteria Documents to be Submitted 

4 Game based 
psychometric 
empanelment 

The bidder must be empanelled with 
at least one Central/ State 
Government Organizations or 
Departments for providing Game 
based Psychometric Career 
Counselling.  

Copy of work order/Contract 
copy/ empanelment letter 
 

 
5 

Gamified 
Educational 
Assessment 

Empanelment 

The bidder must be empaneled with at 
least one government  or private for 
providing Gamified Educational 
Assessments.  
 

Copy of work order/Contract 
copy/ empanelment letter 
 

6 Employability 
Tests 

The bidder should have conducted at 
least one project of employability tests 
for Government colleges or private 
colleges 
 

Copy of work 
order/completion certificate/ 
contract copy 

7 Cloud based 
learning 

management 
system 

 The bidder must have implemented at 
least one cloud-based learning 
management system for more than 
25,000 (Twenty five thousand) users for a 
single customer (Central/ State/ Private 
Universities/ Boards/ Educational 
Institutes/ Professional Institutes in 
India).  

Copy of work 
order/completion certificate 

8 Data Center The bidder companies must have 
primary data center with DR site 
infrastructure for data Security. Both the 
Data Centers should be located in India 
in different seismic zones. The data 
center must atleast be Tier III and ISO 
certified. Data Center should be 
certified as per the Government of India 
Guidelines. The infrastructure of the 
bidder must be CERT-In certified as per 
Government of India guidelines. 
 

Self-declaration on company 
letter head 

9 Technical 
Manpower  

 The bidder should have on his pay roll 
minimum 200 technical and 
administrative employees for the proper 
execution of the contract. 
 

For MSME registered bidder: 
 

 The bidder should have on his pay roll 
minimum 100 technical and 
administrative employees for the proper 
execution of the contract. 

Self-declaration on company 
letter head 
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S.No. PQ Criteria Description of the Criteria Documents to be Submitted 

10 Certificates  The bidder must have authorized and 
globally accepted certifications i.e., ISO-
27001, ISO 20000, ISO 9001 and CMMi 
Level 3 

Copy of valid certificate(s) in 
the name of the firm attested 
by the authorized signatory of 
the company 

11 Source Code  The bidder should own the copyright of 
the source code of the various solutions 
proposed as part of bid response.  

Self-declaration on the 
company letterhead. 

12 Power of 
Attorney 

A Power of Attorney in the name of the 
person signing of the tender. 

Original Power of Copy on a 
non-judicial stamp paper as 
per Annexure VII. The value of 
stamp paper should not be 
less than Rs. 100.  

13 Insolvency/ 
Bankruptcy 

The BIDDER must not have been 
declared insolvent/ bankrupt or 
should not have filed for insolvency/ 
bankruptcy or in the process of being 
declared bankrupt before any 
designated authority preceding bid 
due 
Date 

A Self Declaration on the 
Letter head of the BIDDER 
regarding BIDDER Company 
not being bankrupt or in 
process of being declared 
insolvent / bankrupt as on date 
as per Annexure XIII. 

14 Technical 
Proposal 

The firm should submit detailed 
deployment plan and approach for 
execution along with their offerings. 

Technical proposal 
comprising all necessary 
details 

 
 

6.3.1.2 For Solution 2: 
 

S.No. PQ Criteria Description of the Criteria Documents to be Submitted 

 
 

1 

Legal Entity The bidder should be a company 
registered in India under Companies act 

1956 or 2013 with their registered office in 
India in operation for at least 3 years 

preceding the bid due date. 
 

Consortium of companies/ firms is not 
allowed. 

 
For MSME/NSIC registered bidder: 

The bidder should be a registered MSME 
with their registered office in India in 

operation for at least 1 years preceding 
the bid due date. 

 
Consortium of companies/ firms is not 

allowed. 

• Certificate of Incorporation 
• Copy of GST registration. 

• PAN 

2 Turnover Bidder must have minimum average 
annual turnover of Rs. 30 crores during 

the last three financial year i.e. 2022-23 , 

• Audited Profit and Loss 
Statement and Balance 
sheets for FY 2022-23 , 
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S.No. PQ Criteria Description of the Criteria Documents to be Submitted 

2023-24 and 2024-25 
 

For MSME/NSIC registered bidder: 
Bidder must have minimum average 

annual turnover of Rs. 24 crores during 
the last three financial year i.e 2022-23 , 

2023-24 and 2024-25 
 

2023-24 and 2024-25. 
• Auditor Certificate clearly 

specifying the turnover along 
with Profit and Net-worth 
during the FY 2022-23 , 
2023-24 and 2024-25. 

• MSME Bidder should 
produce valid registration 

certificate from NSIC/MSME. 
3 Blacklisting 

certificate 
The BIDDER should not have been 

blacklisted by the Central Government, 
State Governments, PSU or any 

Government Corporations in India, 
preceding bid due date. 

Copy of undertaking signed by 
authorized signatory of bidder 
should be submitted with the 

technical bid. Format enclosed as 
Annexure IV 

4 Technical 
Capability 

The firm should have successfully 
conducted at least one (1) Skill Gap 
Study/Similar Consulting Assignment 
of value ₹1 Crore or above in the last 
three (3) years with Central 
Govt./State Govt./NSDC/State Skill 
Development Mission/Industry 
Associations/Multilateral 
Organizations 
 

Copy of work order/  
Completion certificate 

 

5 Online 
Platform 

The bidder must have an online platform 
with secure delivery of career 

assessments, supporting multilingual 
content and reporting dashboards. 

 

Declaration on letterhead 

 
6 

Technical 
Manpower 

The bidder must have at least 30 qualified 
technical personnel in-house to manage 
software, networking, and data security 

requirements. 
 

Declaration on letterhead 

7 Certificates The bidder must have ISO 9001 and ISO 
27001 

Relevant copy of the certificates 

8 Infrastructure 
capability 

The bidder must have access to a Tier-III 
or higher Data Centre in India for hosting 

examination systems. 
 

Self-declaration on company’s 
letter head  

9 Power of 
Attorney 

A Power of Attorney in the name of the 
person signing of the tender. 

Original Power of Copy on a non-
judicial stamp paper as per 

Annexure VII. The value of stamp 
paper should not be less than Rs. 

100. 
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S.No. PQ Criteria Description of the Criteria Documents to be Submitted 

10 Insolvency/ 
Bankruptcy 

The BIDDER must not have been declared 
insolvent/ bankrupt or should not have 

filed for insolvency/ bankruptcy or in the 
process of being declared bankrupt 

before any designated authority 
preceding bid due 

Date 

A Self Declaration on the Letter 
head of the BIDDER regarding 
BIDDER Company not being 

bankrupt or in process of being 
declared insolvent / bankrupt as 

on date as per Annexure XIII. 

11 Technical 
Proposal 

The firm should submit detailed 
deployment plan and approach for 

execution 

Technical proposal comprising all 
necessary details 

 
Note: 
• EdCIL reserves the right to verify the work order submitted by prospective bidder 

from issuing department. 
• Documents must be provided in support of the following, otherwise bids will be 

summarily rejected. 
• Technical bids will also be reviewed for compliance with the necessary 

Instructions, terms and conditions, scope of work, formats etc. as outlined in 
this tender. 

• Notwithstanding anything stated above, EdCIL reserves right to assess the 
bidder’s capability and capacity to perform the contract, should circumstances 
warrant such an assessment in the overall interest of the EdCIL. 

 
6.4 Technical Evaluation 

 
6.4.1 For Solution 1: 
 

S. 
No. 

Criteria Marks Allocation 
Max. 

Marks 

Supporting 
document 
required 

1. 

The bidder should be a 
company registered in 
India under 
Companies act 1956 
or 2013 with their 
registered office in 
India in operation for at 
least 10 years 
preceding the bid due 
date. 

 

• 10 Years: 5 Marks 

• More than 10  years: 10 
Marks 

10 
Incorporation 

certificate to be 
submitted 
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S. 
No. 

Criteria Marks Allocation 
Max. 

Marks 

Supporting 
document 
required 

2 

Bidder must have 
minimum average 
annual turnover of Rs. 
100 crores during the 
last three financial 
year i.e. 2022-23 , 
2023-24 and 2024-25 

• Upto 100 crores: 15 
Marks 

• More than 100 crores: 
20 marks 

20 

Auditor 
Certificate clearly 
specifying the 
turnover along 
with Profit and 
Net-worth during 
the FY 2022-23 , 
2023-24 and 
2024-25. 

 

3. 

The bidder should have 
conducted at least one 
employability tests for 
Government colleges. 

 

• Upto 1 Project: 15 
Marks 

• More than 1 Project : 20 
marks 

20 
Copy of Work order/ 

Completion 
certificate 

4 

The bidder must have 
implemented at least one 
cloud-based learning 
management system for 
more than 25,000 
(Twenty-five thousand) 
users for a single 
customer (Central/ State/ 
Private Universities/ 
Boards/ Educational 
Institutes/ Professional 
Institutes in India). 

• Upto 25,000 
users: 15 Marks 

• More than 
25,000 users: 20 
Marks 

20 

Copy of Work order/ 
Completion 

certificate clearly 
stating the number 

of users 

5. 
The bidder must be CMMi 

Level 3 certified 
company 

 
• CMMI Level 3: 3 marks   

 
• CMMI Level 4: 5 marks   

 
• CMMI Level 5: 10 marks   

 

10 

Copy of work 
order/ MoU/ 
completion 

certificate from 
Client clearly 

stating the number 
of individuals 

trained 
 

6 Presentation 

Technical Presentation on 
Proof of Concept (POC) 
Demonstration on the 
following but not limited to:  
o Support and Services 

Model. 

20 
Copy of 

Presentation 
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S. 
No. 

Criteria Marks Allocation 
Max. 

Marks 

Supporting 
document 
required 

o Knowledge, skills, 
expertise pertaining to 
the areas for which 
proposal is submitted. 

o Company credibility. 
o Company Strength. 
o Process of flow how 

scope of the work will 
be delivered. 

 
FOR MSME BIDDERS 

S. 
No. 

Criteria Marks Allocation 
Max. 

Marks 

Supporting 
document 
required 

1. 

The bidder should be a 
company registered in 
India under 
Companies act 1956 
or 2013 with their 
registered office in 
India in operation for at 
least 5  years 
preceding the bid due 
date. 

 

• 5 Years: 5 Marks 

• More than 5  years: 10 
Marks 

10 
Incorporation 

certificate to be 
submitted 

2 

Bidder must have 
minimum average 
annual turnover of Rs. 
80 crores during the 
last three financial 
year i.e. 2022-23 , 
2023-24 and 2024-25 
 

• Upto 80 crores: 15 
Marks 

• More than 80 crores: 20 
marks 

20 

Auditor Certificate 
clearly specifying the 

turnover along with 
Profit and Net-worth 
during the FY 2022-

23 , 2023-24 and 
2024-25 

3. 

The bidder should have 
conducted at least one 
employability tests for 
Government colleges. 

 

• Upto 1 Project: 15 
Marks 

• More than 1 Project : 20 
marks 

20 
Copy of Work order/ 

Completion 
certificate 
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S. 
No. 

Criteria Marks Allocation 
Max. 

Marks 

Supporting 
document 
required 

4 

The bidder must have 
implemented at least one 
cloud-based learning 
management system for 
more than 25,000 
(Twenty-five thousand) 
users for a single 
customer (Central/ State/ 
Private Universities/ 
Boards/ Educational 
Institutes/ Professional 
Institutes in India). 

• Upto 25,000 
users: 15 Marks 

• More than 
25,000 users: 20 
Marks 

20 

Copy of Work order/ 
Completion 

certificate clearly 
stating the number 

of users 

5. 
The bidder must be CMMi 

Level 3 certified 
company 

 
• CMMI Level 3: 3 marks   

 
• CMMI Level 4: 5 marks   

 
• CMMI Level 5: 10 marks   

 

10 

Copy of work 
order/ MoU/ 
completion 

certificate from 
Client clearly 

stating the number 
of individuals 

trained 
 

6 Presentation 

Technical Presentation on 
Proof of Concept (POC) 
Demonstration on the 
following but not limited to:  
o Support and Services 

Model. 
o Knowledge, skills, 

expertise pertaining to 
the areas for which 
proposal is submitted. 

o Company credibility. 
o Company Strength. 
o Process of flow how 

scope of the work will 
be delivered. 

20 
Copy of 

Presentation 

 
 
 
6.4.2 For Solution 2: 



 
 

 

  57  

 

S. 
No. 

Criteria Marks Allocation 
Max. 

Marks 

Supporting 
document 
required 

1. 

The bidder should be a 
company registered in 
India under Companies 
act 1956 or 2013 with 
their registered office in 
India in operation for at 
least 3 years preceding 
the bid due date. 

 

• 3 Years: 3 Marks 

• More than 3 years: 5 
Marks 

5 
Incorporation 

certificate to be 
submitted 

2 

Bidder must have 
minimum average annual 
turnover of Rs. 30 crores 
during the last three 
financial year i.e. 2022-
23 , 2023-24 and 2024-25  
 

• Upto 30 crores: 10 
Marks 

• More than 30 crores: 15 
marks 

15 

Auditor 
Certificate 
clearly specifying 
the turnover 
along with Profit 
and Net-worth 
during the FY 
2022-23 , 2023-
24 and 2024-25. 

 

3. 

The firm should have 
successfully conducted 
at least one (1) Skill Gap 
Study/Similar Consulting 
Assignment of value ₹1 
Crore or above in the last 
three years with Central 
Govt./State 
Govt./NSDC/State Skill 
Development 
Mission/Industry 
Associations/Multilateral 
Organizations 
 
 

• Upto 1 project of value: 
15 Marks 

• More than 1 project: 20 
marks 

20 

Signed copy of MoU 
/Email/Letter from 
client stating about 
active engagement 

with institute 

4. 

The bidder must have at 
least 30 qualified technical 
personnel in-house to 
manage software, 
networking, and data 
security requirements. 

 

 
• Upto 30 personnel: 10 

marks   
• More than 30 

individuals: 15 marks 
 

15 

Copy of work 
order/ MoU/ 
completion 

certificate from 
Client clearly 

stating the number 
of individuals 

trained 
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S. 
No. 

Criteria Marks Allocation 
Max. 

Marks 

Supporting 
document 
required 

5 

 The bidder must have ISO 
9001 and ISO 27001 

• ISO 9001: 5 Marks 

• ISO 27001: 5 Marks 
10 

Relevant copy of 
the certificates 

6 

The firm should have 
published at least 1 
State/Nationwide Skill Gap 
Study Report for the last 
three consecutive years. 

  

• Upto 1 report: 10 
marks 

• More than 1 report: 15 
marks 

15 A copy of the 
published report, 

along with 
documentary 

evidence confirming 
its publication and 
indicating its value 

7 Presentation 

Technical Presentation on 
Proof of Concept (POC) 
Demonstration on the 
following but not limited to:  
o Support and Services 

Model. 
o Knowledge, skills, 

expertise pertaining to 
the areas for which 
proposal is submitted. 

o Company credibility. 
o Company Strength. 
o Process of flow how 

scope of the work will 
be delivered. 

20 
Copy of 

Presentation 

 
For MSME Bidders 
 

S. 
No. 

Criteria Marks Allocation 
Max. 

Marks 

Supporting 
document 
required 

1. 

The bidder should be a 
company registered in 
India under Companies 
act 1956 or 2013 with 
their registered office in 
India in operation for at 

• Upto 1 Year: 3 Marks 

• More than 1 years: 5 
Marks 

5 
Incorporation 

certificate to be 
submitted 
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S. 
No. 

Criteria Marks Allocation 
Max. 

Marks 

Supporting 
document 
required 

least 1 years preceding 
the bid due date. 

 

2 

Bidder must have 
minimum average annual 
turnover of Rs. 24 crores 
during the last three 
financial year i.e. 2022-
23 , 2023-24 and 2024-25 
 

• Upto 24 crores: 10 
Marks 

• More than 24 crores: 15 
marks 

15 

Auditor 
Certificate 
clearly specifying 
the turnover 
along with Profit 
and Net-worth 
during the FY 
2022-23 , 2023-
24 and 2024-25. 

 

3. 

The firm should have 
successfully conducted 
at least one (1) Skill Gap 
Study/Similar Consulting 
Assignment of value ₹1 
Crore or above in the last 
three years with Central 
Govt./State 
Govt./NSDC/State Skill 
Development 
Mission/Industry 
Associations/Multilateral 
Organizations 
 
 

• Upto 1 project of value: 
15 Marks 

• More than 1 project : 20 
marks 

20 

Signed copy of MoU 
/Email/Letter from 
client stating about 
active engagement 

with institute 

4. 

The bidder must have at 
least 30 qualified technical 
personnel in-house to 
manage software, 
networking, and data 
security requirements. 

 

 
• Upto 30 personnel: 10 

marks   
• More than 30 

individuals: 15 marks 
 

15 

Copy of work 
order/ MoU/ 
completion 

certificate from 
Client clearly 

stating the number 
of individuals 

trained 
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S. 
No. 

Criteria Marks Allocation 
Max. 

Marks 

Supporting 
document 
required 

5 

 The bidder must have ISO 
9001 and ISO 27001 

• ISO 9001: 5 Marks 

• ISO 27001: 5 Marks 
10 

Relevant copy of 
the certificates 

6 

The firm should have 
published at least 1 
State/Nationwide Skill Gap 
Study Report for the last 
three consecutive years. 

  

• Upto 1 report: 10 
marks 

• More than 1 report: 15 
marks 

15 A copy of the 
published report, 

along with 
documentary 

evidence confirming 
its publication and 
indicating its value 

5 Presentation 

Technical Presentation on 
Proof of Concept (POC) 
Demonstration on the 
following but not limited to:  
o Support and Services 

Model. 
o Knowledge, skills, 

expertise pertaining to 
the areas for which 
proposal is submitted. 

o Company credibility. 
o Company Strength. 
o Process of flow how 

scope of the work will 
be delivered. 

20 
Copy of 

Presentation 

 
The Technical Evaluation will be conducted based on the relevant support 
documents submitted by the Bidders. The bidder who scores minimum 70 marks in 
the technical evaluation shall be declared as technically qualified bidder and their 
financial bids will be opened. 
 
Contract Finalization and Award 
The Purchaser shall reserve the right to discuss with the Bidder(s) whose Proposal has 
been ranked best value bid based on Technical to the proposed Project, as per the 
guidance provided by Central Vigilance Commission (CVC). 
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6.5 Work Order 
i. Based on the client’s requirement the work order will be issued to successful 

bidder based on project requirements. 
ii. Failure to provide services as per requirements by bidder may result into 

forfeiture of EMD, PBG & termination of the contract. 
iii. EdCIL will intimate the Supplier in writing regarding any extension in the work 

order. Extension of the contract would not lead to the extension of any of the in-
force work orders. 

iv. Contract termination shall automatically lead to termination or expiry of all 
work orders which were issued based on the contract. 

v. The expiry of the contract does not lead to the expiry of the work order. The 
supplier must complete the obligation of the work order as per the signed 
contract until the time duration which will be mentioned in the work order. 
 

6.6 Fraud and Corrupt /Malpractices  

All the bidders must observe the highest standards of ethics during the process of 
selection of Successful Bidder and during the performance and execution of 
contract.  

I. For this purpose, definitions of the terms are set forth as follows:  
 

a. "Corrupt practice" means the offering, giving, receiving or soliciting of 
anything of value to influence the action of the EdCIL or its personnel in 
contract executions.  

b. "Fraudulent practice" means a misrepresentation of facts, in order to 
influence a selection process or the execution of a contract, and includes 
collusive practice among bidders (prior to or after Proposal submission) 
designed to establish Proposal prices at artificially high or noncompetitive 
levels and to deprive EdCIL of the benefits of ‐responsive. free and open 
competition.  

c. “Unfair trade practice” means supply of services different from what is 
ordered on, or change in the Scope of Work. 

d. “Coercive practice” means harming or threatening to harm, directly or 
indirectly, persons or their property to influence their participation in the 
selection process or execution of contract.  

 

II. EdCIL will reject a proposal for award, if it determines that the Bidder 
recommended for award, has been determined to be engaged in corrupt, 
fraudulent or unfair trade practices.  

III. EdCIL will declare a bidder ineligible, either indefinitely or for a stated period of 
time, for award of contract, if bidder is found to be engaged in corrupt, 
fraudulent and unfair trade practice in competing for, or in executing, the 
contract at any point in time. 
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6.7 Failure to Agree with the Terms and Conditions of the RFP  
 

Failure of the successful bidder to agree with the Draft Legal Agreement and Terms & 
Conditions of the RFP shall constitute sufficient grounds for the annulment of the 
award, in which event Purchaser may award the contract to the next best value Bidder 
or call for new proposals from the interested Bidders. In such a case, the Purchaser 
shall invoke the Fixed Performance Guarantee of the most responsive Bidder 
 

6.8 Duration 

Duration of the rate contract is for 1 year. The same can be extended based on 
satisfactory performance for one more year. However, the financials would be re-
discussed after every year/at the time of renewal of contract based on the 
volume of business awarded or expected and any other related factors. 

6.9 Payment Terms and Conditions 

• The final payment will be decided at the time of award of work in accordance to 
the terms agreed with the end client. 

• Payment will be made on back-to-back basis. 

• The payment will be made on quarterly basis post submission of tax invoices and 
supported documents. 

• License cost will be made on receipt of payment from the end client on 
successful proof of activation of license 
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Chapter-VII 

Key Contract Terms 
 

1. Arbitration 

a. Any dispute arising out of or in connection with this contract, including any question 
regarding its existence, validity or termination, shall be referred to and finally resolved 
by arbitration administered by the India International Arbitration Centre (“IIAC”) in 
accordance with the India International Arbitration Centre (Conduct of Arbitration) 
Regulations (“IIAC Regulations”) for the time being in force, which regulations are 
deemed to be incorporated by reference in this clause.  

b. The place/seat of the arbitration shall be New Delhi, India.  
c. The Tribunal shall consist of one arbitrator. 
d. The law governing the arbitration agreement shall be Indian Law. 
e. The language of the arbitration shall be English. 
f. The governing law of the Contract shall be Indian Law.  
g. Arbitration cost to be borne by the Supplier. 

 

2. Non-Disclosure 
The supplier and their personnel shall not, either during the term or after expiration of this 
contract, disclose any proprietary or confidential information relating to the services, 
contract, terms, prices or the client’s business or operations details without the prior 
written consent of the client. 
 

3. Risk Purchase Clause 
In event of failure of supply of the item/equipment within the stipulated delivery schedule, 
the EdCIL has all the right to purchase the item/equipment from the other source on the 
total risk and cost of the supplier under risk purchase clause.  
 

4. Compensation 
In consideration of the Services hereunder, EdCIL India Limited shall pay BIDDER the fees 
and expenses (“Charges”) as specified in Commercial. All amounts payable to BIDDER 
are exclusive of any Taxes. EdCIL India Limited shall be entitled to deduct from applicable 
payments to BIDDER, any tax on BIDDER’ income deductible at source at the rates 
applicable as per the provisions of Income Tax Act 1961 and provide BIDDER with 
evidence or certificate of payment of such tax to the taxing authorities. BIDDER shall 
submit invoices to EdCIL India Limited in accordance with the payment schedule in 
Commercial of this document. Payment stages are available at Chapter-VIII 

 

5. Representations and Warranties 
 

Bidder warrants that the Services will be provided in a skillful and workman like manner 
and in conformity with the scope described in Scope of Work Proposed Functional Scope 
of this document. Notwithstanding the aforesaid, any Services which are provided by 



 
 

 

  64  

 

bidder free of charge or are otherwise not chargeable shall be provided on an ‘AS IS’ basis 
without any warranties whatsoever. Each Party represents, warrants and covenants to 
the other that: (i) it is duly organized and validly existing and in good standing under the 
laws of the state of its incorporation or formation; (ii) it has the full right and authority to 
enter into and that this Agreement constitutes a legal, valid and binding obligation; and(iii) 
its execution, delivery and performance of this Agreement does not and will not conflict 
with, or constitute a breach or default under, its charter of organization, or any contract 
or other instrument to which it is a party. 
 

6. Limitation of Liability 
 

Neither EdCIL India Limited nor the bidder shall be liable to the other for any special, 
indirect, incidental, consequential (including loss of revenue, data and/or profit), 
exemplary or punitive damages, whether in contract, tort or other theories of law, even if 
the Party has been advised of the possibility of such damages. The total cumulative 
liability of either party under this Agreement shall not exceed the value of the contract. 
The limitation on any Party’s liability herein shall not apply to liability for damages, 
resulting from (i) the willful misconduct; (ii) breach of the use terms in respect of use of 
bidder Application System; and (iii) breach of confidentiality obligations.  
 

7. Confidential Information 
 

Each Party (the “Receiving Party”) acknowledges and agrees to maintain the 
confidentiality of Confidential Information (as hereafter defined) provided by the other 
Party (the “Disclosing Party”) hereunder. The Receiving Party shall not disclose or 
disseminate the Disclosing Party’s Confidential Information to any person other than 
those employees, agents, contractors, subcontractors and licensees of the Receiving 
Party, or its affiliates, who have a need to know it in order to assist the Receiving Party in 
performing its obligations, or to permit the Receiving Party to exercise its rights under this 
Agreement. In addition, the Receiving Party (i) shall take all such steps to prevent 
unauthorized access to the Disclosing Party’s Confidential Information, as it takes to 
protect its own confidential or proprietary information of a similar nature, which steps 
shall in no event be less than a reasonable standard of care, (ii) shall not use the 
Disclosing Party’s Confidential Information, or authorize other persons or entities to use 
the Disclosing Party’s Confidential Information, for any purposes other than in 
connection with performing its obligations or exercising its rights hereunder, and (iii) shall 
require all persons and entities who are provided access to the Disclosing Party’s 
Confidential Information, to execute confidentiality or non-disclosure agreements 
containing provisions substantially similar to those set forth in this Clause. The provisions 
of this Clause respecting Confidential Information shall not apply to the extent, but only 
to the extent, that such Confidential Information is: (a) already known to the Receiving 
Party free of any restriction at the time it is obtained from the Disclosing Party, (b) 
subsequently learned from an independent third party free of any restriction and without 
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breach of this provision; (c) is or becomes publicly available through no wrongful act of 
the Receiving Party or any third party; (d) is independently developed by the Receiving 
Party without reference to or use of any Confidential Information of the Disclosing Party; 
or (e) is required to be disclosed pursuant to an applicable law, rule, regulation, 
government requirement or court order, or the rules of any stock exchange. Upon the 
Disclosing Party’s written request at any time, or following the completion or termination 
of this Agreement, the Receiving Party shall promptly return to the Disclosing Party, or 
destroy, all Confidential Information of the Disclosing Party provided under or in 
connection with this Agreement, including all copies, portions and summaries thereof.  
 

8. Force Majeure 
 

The selected Bidder should not be liable for forfeiture of its performance security, 
liquidated damages or termination for default, if and to the extent that, it’s delays in 
performance or other failure to perform its obligations under the Contract is the result of 
an event of Force Majeure. 
I. For purposes of this Clause, "Force Majeure" means an event beyond the control of the 

bidder and not involving the bidder's fault or negligence and not foreseeable.  Such 
events shall include, but are not limited to, acts of the EdCIL either in its sovereign or 
contractual capacity, wars or revolutions, fires, floods, epidemics, quarantine 
restrictions and freight embargoes. 

II. If a Force Majeure situation arises, the bidder should promptly notify the EdCIL in writing 
of such conditions and the cause thereof. Unless otherwise directed by the EdCIL in 
writing, the Supplier shall continue to perform its obligations under the Contract as far 
as is reasonably practical, and should seek all reasonable alternative means for 
performance not prevented by the Force Majeure event. 
 

9. Prices 
 

I. The price should be quoted in per unit (with breakup) and must include all packing 
and delivery charges. The offer/bid should be inclusive of taxes and duties, which will 
be paid as applicable. However, the percentage of taxes and duties should be clearly 
indicated. The inter se merit position of the bids however shall be decided based on 
the composite price of the product including taxes, transportation, Warranty with all 
other incidental expenses indicated.  

II. The prices must be quoted in the Performa given in Financial Bid failing which the Bid 
would be treated as unresponsive. Any discount or any other offers affecting the 
package price must be mentioned in Financial Bid only. Discount or any other offers 
affecting the Package price mentioned at any other place of the bid other that 
Financial Bid will not be considered.  

III. The price quoted should be inclusive of 3 years on site comprehensive warranty 
including basic training and demonstration to the end client. 
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10. Notices 
For the purpose of all notices, the following should be the address : 
 
Chief General Manager (DES) 
EdCIL (India) Limited,  
18 A, Sector-16A,  
Noida-201301, Uttar Pradesh 
Tel: 91-120-2512001 to 2512006 
 
Supplier: (To be filled in by the supplier) 
 

• Any notice given by one party to the other pursuant to this contract/order should be 
sent to the other party in writing or e-mail and confirmed in writing from the other 
party’s address. 

• A notice should be effective when delivered or on the notice’s effective date, 
whichever is later. 

 

11. Supplier Integrity 
 

The selected bidder is responsible for and obliged to conduct all contracted activities in 
accordance with the Contract using state of the art methods and economic principles 
and exercising all means available to achieve the performance specified in the contract. 

 

12. Governing Language 
 

The contract should be written in English language. English language version of the 
Contract should govern its interpretation. All correspondence and other documents 
pertaining to the Contract, which are exchanged by the parties, should be written in the 
same language. 

 

13. Applicable Law 
 

The Contract should be interpreted in accordance with the laws of the Union of India 
and all disputes should be subject to place of jurisdiction. The place of jurisdiction 
would be New Delhi (Delhi) INDIA.  
 

14. Right to Use Defective Goods 
 

I. If after delivery, acceptance and installation and within the guarantee and warranty 
period, the operation or use of the goods proves to be unsatisfactory, EdCIL should 
have the right to continue to operate or use such goods until rectifications of defects, 
errors or omissions by repair or by partial or complete replacement is made without 
interfering with the EdCIL’s operation.  

II. Replacement of Goods broken, damaged or short: In the event of any material or part 
thereof found broken or damaged or received short during transit or during 
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installation or Commissioning or testing at site, before commissioning in service the 
suppliers should replace the same free of cost. However, EdCIL may recover amount 
equivalent to the cost of such damaged / broken / short supplied materials and will 
repay when actual replacement is given.  

III. Substitution and Wrong Supplies: Unauthorized substitution or materials delivered 
in error of wrong description or quality or supplied in excess quantity or rejected 
goods should be returned to the supplier at their own cost and risk. 

 

15. Taxes 
 

Selected Bidder should be entirely responsible for all taxes, duties, road permits, etc., 
incurred until delivery of the contracted Goods/Services. EdCIL shall only make 
payment towards the GST Charged in the invoice other than that no other taxes/ duties/ 
Charges will be paid. 
 

16. Defective Equipment 
 

I. If any of the equipment supplied by the Bidder is found to be substandard, 
refurbished, un-merchantable or not in accordance with the 
description/specification or otherwise faulty, the committee will have the right to 
reject the equipment or its part. The prices of such equipment should be refunded 
by the Bidder with 18% interest if payments for such equipment have already been 
made.  

II. All damaged or unapproved goods should be returned at suppliers’ cost and risk 
and the incidental expenses incurred thereon should be recovered from the 
supplier. Defective part in equipment, if found before installation and/or during 
warranty period, should be replaced on receipt of the intimation from EdCIL/end 
client at the cost and risk of supplier including all other charges. In case supplier 
fails to replace above item as per above terms & conditions, EdCIL (INDIA) LTD may 
consider "Banning" the supplier.  

 
17. Termination for Default 

 

The EdCIL should, without prejudice to any other remedy for breach of contract, by 
written notice of default sent to the Supplier, terminate the Contract in whole or part: 

 

I. If the Supplier fails to complete the work within the period(s) specified in the order, 
or within any extension thereof granted by the EdCIL; or 

II. If the Supplier fails to perform any other obligation(s) under the Contract. 
III. If the Supplier, in the judgment of the EdCIL has engaged in corrupt or fraudulent 

practices in competing for or in executing the Contract. 
IV. For the purpose of this Clause: 

 



 
 

 

  68  

 

• “Corrupt practice” means the offering, giving, receiving or soliciting of anything 
of value to influence the action of a public official in the procurement process or 
in contract execution. 

• “Fraudulent practice” means a misrepresentation of facts in order to influence a 
procurement process or the execution of a contract to the detriment of the 
Borrower, and includes collusive practice among Bidders (prior to or after bid 
submission) designed to establish bid prices at artificial non-competitive levels 
and to deprive the Borrower of the benefits of free and open competition; 

• In the event the EdCIL terminates the Contract in whole or in part, the EdCIL 
should procure, upon such terms and in such manner, as it deems appropriate, 
Goods or Services similar to those undelivered, and the Supplier should be liable 
to the EdCIL for any total risk & costs for such similar Goods or Services. 
However, the Supplier should continue the performance of the Contract to the 
extent not terminated. 

V. In case supplier fails to submit PBG within stipulated time, EdCIL reserves the 
right to terminate the contract without any further notice. 

 

18. Tender Conditions with Implementation of Insolvency and Bankruptcy Code, 2016 
(IBC) 

a) It will be the responsibility of the bidder to inform EdCIL within 15 days from the 
date of order of insolvency resolution process or liquidation or bankruptcy 
proceeding passed by the Adjudicating Authority namely, National Company Law 
Tribunal (NCLT) or Debt Recovery Tribunal (DRT) under the Code.  

b) If bidder refuses or fails to share the information regarding their status of 
insolvency resolution process or liquidation or bankruptcy proceeding in their bid 
or at any later stage, their offer is liable to be rejected by EdCIL.  

c) EdCIL reserves the right to cancel/terminate the contract without any liability on 
the part of EdCIL immediately on the commencement of insolvency resolution 
process or liquidation or bankruptcy proceeding of any party under the contract.  

d) EdCIL reserves its right to evaluate and finalise the bid without considering the bid 
of any party undergoing insolvency resolution process or liquidation or bankruptcy 
proceeding under the Code regardless of the stage of tendering. 

e) A declaration / undertaking shall be submitted by the bidder in the Format (as per 
ANNEXURE-XIII) along with techno commercial bid. 
  

19. Guide lines for Evaluation & Short closure:  
a) After opening of price bid but before award, if a bidder(s) is(are) rejected due to 

initiation of insolvency resolution process or liquidation or bankruptcy proceeding 
under Insolvency and Bankruptcy Code, 2016 (Code), tender will be finalized ignoring 
such bid(s).  

b) During execution of contract, if insolvency resolution process or liquidation or 
bankruptcy proceeding under Insolvency and Bankruptcy Code, 2016 (Code) is 
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initiated against a contractor and EdCIL shall have the right to short close the 
contract. 

 

20. Compliance certificate 
This certificate must be provided on their letter head indicating conformity to the 
technical specifications.  

 

21. Award of Contract 
I. EdCIL reserves the right to accept or reject any proposal and to annul the bidding 

process and reject all proposals at any time prior to award of contract, without 
thereby incurring any liability to the Bidders. In case of annulment, all proposals 
submitted and specifically, proposal securities shall be promptly returned to the 
Bidder. 

II. EdCIL has the right to review at any time prior to award of contract that the pre-
qualification criteria, are still being met by the Bidder whose offer has been 
determined as first rank. A proposal shall be rejected if the eligibility criteria, are no 
longer met by the Bidder whose offer has been determined as first rank. 

 

22. User List 
Brochure detailing technical specifications and performance, list of industrial and 
educational establishments where the items have been supplied must be provided.  

 

23. Product Life 
The Models offered should strictly conform to the specifications given in the product 
literature and these models should be supported for a minimum period of 3 years 
including warranty period. The Models proposed/ marked for withdrawal from the 
market and the models under quality testing should not be offered.  
 
In addition to the above, if any additional/ enhanced configuration is suggested in view 
of technological changes, it may be furnished as optional feature with/without cost duly 
explaining the additional utility of the offered model in both the technical offer 
document as well as Commercial Offer document. However, the basic quote should be 
confined only to the configuration/ model offered for.  

 

24.  Acknowledgement 
It is hereby acknowledged that we have gone through all the conditions mentioned 
above and we agree to abide by them. 

  
25. Price Information 

Price information shall not be there in Technical Bid.  
26. Rates in Figures and Words 

 
Rates Quoted by the Bidder in tender in figures and words shall be accurately filled in so 
that there is no discrepancy in the rates written in figures and words. However, if a 
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discrepancy is found, the rates which correspond with the amount worked out by the 
contractor shall unless otherwise proved be taken as correct. If the amount of an item 
is not worked out by the contractor or it does not correspond with the rates written either 
in figures or in words then the rates quoted by the contractor in words shall be taken as 
correct. Where the rates quoted by the bidder in figures and in words tally but the 
amount is not worked out correctly, the rates quoted by the Bidder will unless otherwise 
proved be taken as correct and not the amount. In event no rate has been quoted for any 
item(s), leaving space both in figure(s), word(s) and amount blank, it will be presumed 
that the Bidder has included the cost of this/these item(s) in other items and rate for 
such item(s) will be considered as zero and work will be required to be executed 
accordingly. 
 

In the case of any tender where unit rate appear unrealistic, such tender will be 
considered as unbalanced and in case the tender is unable to provide satisfactory 
explanation such a tender is liable to be disqualified and rejected. 

 

27. Fall Clause 
 

The Bidder undertakes that the rates quoted by him in the financial bid for each item is 
not higher than the rate offered by him for similar work to any other PSU/ AB/ Govt. 
Department. In case, if the price charged by bidder is more, EdCIL will have the right to 
recover the excess charged amount from the subsequent/unpaid bill of the supplier, 
provided all condition of the work including time, scope, logistics, specifications and 
country are same.  
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ANNEXURE-I 

 
Technical Compliance Sheet  

 
I have also enclosed all relevant documents in support of my claims, (as above) in the 
following pages.  
 

 
 

Signature of Bidder Name: ______________________  
Designation: ______________________  

Organization Name: ______________________  
Contact No.: ______________________  

         Seal of the Company:___________________________ 
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ANNEXURE-II 

 
<< Organization Letter Head >>  

DECLARATION SHEET 
 
We, hereby certify that all the information 
and data furnished by our organization with regard to this tender specification are true and 
complete to the best of our knowledge. I have gone through the specification, conditions and 
stipulations in details and agree to comply with the requirements and intent of specification. 
 
We further certified that our organization meets all the conditions of eligibility criteria laid 
down in this tender document. Moreover, we will support on regular basis with technology / 
product updates and extend support for the warranty. 
 

We, further specifically certify that our organization has not 
been Black Listed/ De Listed or put to any Holiday by any 
Institutional Agency/ Govt. Department/ Public Sector 
Undertaking in the last four years. 

NAME & ADDRESS of the 
VENDOR/ 
MANUFACTURER/ AGENT 

1 Phone  

2 Fax  

3 E-mail  

4 Contact Person Name  

5 Mobile Number  

6 TIN Number  

7 PAN Number  

(In case of on-line payment of EMD) 
 8.  UTR No. (For EMD) 

 

9. Kindly provide bank details of the bidder in the following 
format: 
a) Name of the Bank 
 

 

b) Account Number  

c) Kindly attach scanned copy of one Cheque book page to 
enable us to return the EMD to unsuccessful bidder 

 

 
(Signature of the Tenderer)  

Name: _________________ 
 

Seal of the Company
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ANNEXURE III 
 

Letter of undertaking 
(ON THE LETTER HEAD OF THE BIDDER) 

 
To 
Chief General Manager (DES) 
EdCIL (India) Limited (EdCIL) 
EdCIL House, 18 A, Sector-16 A, 
NOIDA – 201301 (U.P.) 
 
Sir, 
 
SUBJECT- “Rate contract for Digital Learning products & Conduct of Assessment”. 
 
This bears reference to EdCIL Bid No. EdCIL/DES/RC/2025-26/EdTech/001 dated …….. We, 
hereby, accept all the terms and conditions for submitting bid as mentioned in this Bid 
Document. 
 
We hereby certify that no terms and conditions have been stipulated by us in the Financial Bid. 
 
We warrant that the services do not violate or infringe upon any patent, copyright, trade secret 
or other property right of any other person or other entity. We agree that we shall not prevent 
EdCIL from any claim or demand, action or proceeding, directly or indirectly resulting from or 
arising out of any breach or alleged breach of any of the terms & conditions of bid document and 
contract. 
 
The above document is executed on …….. at (place) ________ and we accept that if anything out 
of the information provided by us is found wrong, our bid/ work order shall be liable for rejection. 
 
Thanking you, 
 
Yours faithfully, 

 
Name of the Bidder____________ 
Authorized Signatory___________ 

Seal of the Organization____________ 
Date: 
Place: 
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ANNEXURE IV 
 

 
UNDERTAKING OF NON BLACKLISTING 

 
This is to confirm that we M/s ____________________ (give full address) or any of our affiliated 
companies or subsidiaries have not been declared neither failed to perform on any Agreement, 
nor have been expelled from any project or Agreement nor any Agreement terminated for 
breach by the us (Agency) in any of the government department and public sector undertaking 
/enterprise or by any other Government Client in India, in last five year before release of 
advertisement.  
 
If the above information found false at any stage after the placement of Work Order / Agreement, 
EdCIL (India) Limited (EdCIL), 18-A, Sector 16-A, Noida will have full right to cancel the Contact 
and forfeit the Performance Guarantee. All the direct and indirect cost related to the 
cancellation of the order will be borne by us besides any legal action by EdCIL which shall be 
deemed fit at that point of time. 
 

 
 

Authorized Signatory  
 
Note:  The undertaking regarding the non-blacklisting of firm is to be submitted on a non-
judicial stamp paper of Rs. 100/- (Rupees Hundred only).  
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ANNEXURE V 
 

Financial Statement 
 

Sl. No. Financial Year Annual Turnover  
1. 2022-23  
2. 2023-24  
3. 2024-25  

Total  
Average of FY 2022-23, 2023-24 and 2024-25  

 
Note: Certificate from Statutory Auditor/ Charted Accountant certifying balance sheet only for 
all three FY years to be attached. 
 

 
 
 
 

 
Signature with Seal of the Chartered Accountant 

 
 
 
 

Signature with Seal of the Bidder 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
ANNEXURE-VI 
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List of Orders Completed for Govt. Organizations / Autonomous Institutes/Private 

Institutes in India 
 
Bid No.: 
Date: 
Name of the Firm: 
 
 

S.No Name 
of 
Client 

Name of 
the Project 
and brief 
description 

Value 
(Excl. 
Tax) 

Date 
of 
award 

Date of 
Completion 

Work order as 
per the required 
scope 

Name of Contact 
Person and other 

details  
 

1.        
2.        
3.        
4.        

 
 

Signature of Bidder  
(Signature with seal) 

Name: _______________________  
Designation: _______________________  

Organization Name: _______________________  
Contact No. : _______________________  

  



 
 

 

  77 

 

 

ANNEXURE-VII 
 

Power of Attorney 
 
 
Know all men by these presents, we………………………………… (name of firm and address of the 
registered office) do hereby constitute, nominate 
 appoint and authorize Mr./Ms………………………. son/daughter/wife of …………. and presently 
residing at………………………………., who is presently employed with /retained by us and holding 
position of…………….as our true and lawful attorney 
 
(hereinafter referred to as the “Authorized Representative”) to do in our name and on our behalf, 
all such acts, deeds and things are as necessary or required in connection with or incidental to 
submission of our proposal for and selection as the <project title> for the <name of the 
client>………………………………project, proposed to be developed by the 
 
………………………….. (the “client”) including but not limited to signing and submission of all 
applications, proposals and other documents and writings, participating in pre bid and other 
conferences and providing information /responses to the client, representing us in all matters 
before the Client, signing and execution of all contracts and undertakings consequent to 
acceptance of our proposal and generally dealing with the client in all matter in connection with 
or relating to or arising out of our Proposal for the said project /or upon award thereof to us till 
the entering into of the Agreement with the client. 
 
AND, we do hereby agree to ratify and confirm all acts, deeds and things lawful done or caused 
to be done by our said Authorized Representative pursuant to and in exercise of the powers 
conferred by this power and Attorney and that all acts, and things done by our said Authorized 
Representative in exercise of the powers hereby conferred shall and shall always be deemed to 
have been done by us. 
 
 
[IN WITNESS WHEREOF WE……………………………………THE ABOVE-NAMED PRINCIPAL HAVE 
EXECUTED THIS POWER OF ATTORNEY ON 
 
THIS ………………. DAY OF …………. 2024. 
 
For …………………………………… (Name and registered address of client) 
 
 
 
(Signature, name, designation, and address) 
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Witness: 
 

1. (Signature, name and address)  
 

2. (Signature, name and address)  
 

Notarized 
 
Accepted 
 
…………………………………………………………. 
 
(Signature, name, designation, and address of the attorney) 
 
Notes: 
 

1. The mode of the execution of the power of Attorney shall be in accordance with the 
procedure, if any, laid down by the applicable law and the charter documents of the 
executants (s) and when it is so required the same should be under seal affixed in 
accordance with the required procedure.  

 
2. Wherever required, the applicant should submit for verification the extract of the charter 

documents and other documents such as a resolution/Power of Attorney in favor of the 
person executing this Power of Attorney for delegation of power hereunder on behalf of 
the applicant.  

 
3. For a Power of Attorney executed and issued overseas, the document will also have to 

be legalized by the Indian Embassy and notarized in the jurisdiction where the Power and 
Attorney is being issued. However, the Power of Attorney provided by the applicants from 
countries that have signed The Hague Legislation Convention, 1961 are not required to 
be legalized by the Indian Embassy it is carries a conforming Apostle certificate. 
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ANNEXURE-VIII 
 

LETTER OF BID SUBMISSION 
To 
Chief General Manager (DES), 
EdCIL (India) Limited, 
EdCIL House, 18A, Sector- 16A,  
NOIDA- 201 301 (U.P) 
 
SUBJECT:    Rate contract for Digital Learning products & Conduct of Assessment” 

 
-Submission of Bid - 

Sir, 
 Having examined the details given in Notice Inviting Bid & Bid Document for the above 
work, I/we hereby submit the relevant information. 
 
1. I/We hereby certify that all the statements made and information supplied in the 

enclosed form ________ and accompanying statements are true and correct.  
2. I / we certify that we have not changed/altered any word/sentence or any figure in 

number/s or words appearing the original tender document uploaded by EdCIL on the 
designated web page for e-tendering. In case, if a fraudulent activity is found at any stage 
between tender submission to final closure of the tender/contract, our 
candidature/bid/contract shall be immediately cancelled and EMD/Performance 
security/ security deposit along with the due amount towards the work executed or 
advance shall be forfeited. EdCIL will not entertain any claim or entertain any reason for 
this intentional act. EdCIL may go for the legal action against the bidder for recovering 
any one or all damages caused to EdCIL or its client on this account.  

 
3. I/We have furnished all information and details necessary for eligibility and have no 

further pertinent information to supply. 
 
4. I/We submit the requisite certified solvency certificate and authorize the EdCIL to 

approach the Bank issuing the solvency certificate to confirm the correctness thereof.  
I/We also authorize EdCIL to approach individuals, employers, firms and corporation to 
verify our competency and general reputation. 

 
5. I/We submit the following certificates in support of our suitability, technical knowledge 

and capability for having successfully completed the following works: 
 

S.No. Name of Work Certificate From 
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6. Earnest Money Deposit amounting to Rs. /- in the form of DD/Pay Order No. ---------- 

dated ------------ issued by --------------- Bank is submitted.    
 

7. Demand Draft of Rs. (NIL)/- towards Bid document cost.: If applicable 
 

Enclosures: 
 
Date of Submission : 
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ANNEXURE – IX 
 

Bank Guarantee towards Bid Security (EMD) 
Bank Guarantee No.________________  

To, 
Chief General Manager (DES) 
EdCIL (India) Limited  
EdCIL House, 18 A,  
Sector-16 A NOIDA – 201301 (U.P.), India  
 
Whereas ...................................... (here in after called "the Bidder") has submitted its Bid 
dated ......(Date) in response to the RFP No:............ for “Rate Contract for Digital Learning 
products & Conduct of Assessment”. (here in after called "the Bid")  
KNOW ALL MEN by these presents that We ................... ........................ having our 
registered office at........................ (hereinafter called the "Bank") are bound onto EdCIL 
India Limited, Noida (hereinafter called "EdCIL") in the sum of ................ for which payment 
well and truly to be made to the said EdCIL itself, its successors and assignees by these 
presents.  
The conditions of these obligations are:  
 

1. If the Bidder withdraws its Bid during the period of Bid validity or  
2. If the Bidder, having been notified of the acceptance of its Bid by EdCIL  during the 

period of Bid validity:  
 

1. fails or refuses to execute the Agreement form if required; or  
2. fails or refuses to furnish the performance security, in accordance with the Bid 
requirement  
We undertake to pay EdCIL up to the above amount upon receipt of its first written demand, 
without EdCIL having to substantiate its demand, provided that in its demand EdCIL will note 
that the amount claimed by it is due to it, owing to the occurrence of one or both of the two 
conditions, specifying the occurred condition or conditions.  
This guarantee will remain in force up to (Date) and any demand in respect thereof should 
reach the Bank not later than the above date.  
Dated:           the           Day        of           for  
(indicate the name of bank)  

Signature of Banks Authorized official  
Witness (Name)___________  

Designation with Code No. ---------  
1. Full Address-----------  

                2.  
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Annexure X 
 

Performance Bank Guarantee format 
Name of the Bank: _______________ 

 
To 
 
Chief General Manager (DES) 
EdCIL (India) Limited 
EdCIL House, 18 A, Sector-16 A 
NOIDA – 201301 (U.P.) 
 

PERFORMANCE BANK GUARANTE FORMAT 
 
In consideration of the Chief General Manager EdCIL acting through _____________ 
(Designation & address of Contract Signing Authority), (hereinafter called “The EdCIL (India) 
Ltd”) having agreed under the terms and conditions of agreement/ Contract Acceptance 
letter No. _________________________ 
 Dt :____________ Made between ____________ (Designation & address of contract signing 
Authority) and ____________ (here in after called “the said Agency” for the work 
______________________ (here in after called “the said agreement”) having agreed for 
submission of a irrevocable Bank Guarantee Bond for __________ ( __________ only) as 
a performance security Guarantee from the Agency for compliance of his obligations in 
accordance with the terms & conditions in the said agreement. 
 
1. We ____________ (Indicate the name of the Bank) hereinafter referred to as the Bank, 

undertake to pay to the EdCIL (India) Ltd an amount not exceeding ________ (
___________ only) on demand by the EdCIL (India) Ltd.  

 
2. We ____________ (Indicate the name of the bank, further agree that ( and promise) to pay 

the amounts due and payable under this guarantee without any demur merely on a 
demand from the EdCIL (India) Ltd through the CGM(DES), EdCIL (India) Ltd, Noida or 
________________ (Designation & Address of contract signing authority), stating that the 
amount claimed is due by way of loss or damage caused to or would be caused or 
suffered by the EdCIL (India) Ltd by reason of any breach by the said Agency of any of the 
terms of conditions contained in the said agreement or by reason of the Agency failure to 
perform the said agreement. Any such demand made on the Bank shall be conclusive as 
regards the amount due and payable by the Bank under this guarantee. However, our 
liability under this guarantee shall be restricted to an amount not exceeding _________ 
( ________________ Only).  

 
3. (A)    We _________ ( indicate the name of Bank ) further undertake to pay to the EdCIL (India) 

Ltd any money so demanded notwithstanding any dispute or dispute raised by the 
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Agency in any suite or proceeding pending before any court or Tribunal relating to 
liability under this present being absolute and unequivocal. 

 
(B) The payment so made by us under this Performance Guarantee shall be a valid 

discharge of our liability for payment there under and the Agency shall have no claim 
against us for making such payment.  

 
4. We _________ (Indicate the name of bank) to further agree that the guarantee herein 

contained shall remain in full force and effect during the period that would be taken for 
the performance of the said agreement and that it shall continue to be enforceable till all 
the dues of the EdCIL (India) Ltd under or by virtue of the said agreement have been fully 
paid and its claims satisfied or discharged by _________  

 
(Designation & Address of contract signing authority) on behalf of the EdCIL (India) Ltd, 
certify that the terms and conditions of the said agreement have been fully and properly 
carried out by the said Agency and accordingly discharges this guarantee.  

 
5 (a) Not withstanding anything to the contrary contained herein the liability of the bank 

under this guarantee will remain in force and effect until such time as this guarantee 
is discharged in writing by the EdCIL (India) Ltd or until ( date of validity/ extended 
validity) whichever is earlier and no claim shall be valid under this guarantee unless 
notice in writing thereof is given by the EdCIL (India) Ltd within validity/ extended 
period of validity of guarantee from the date aforesaid.  

 
(b) Provided always that we _________ (indicate the name of the Bank) unconditionally 

undertakes to renew this guarantee or to extend the period of guarantee form year to 
year before the expiry of the period or the extended period of the guarantee, as the 
case shall be on being called upon to do so by the EdCIL (India) Ltd. If the guarantee 
is not renewed or the period extended on demand, we _________ (indicate the name 
of the Bank) shall pay the EdCIL (India) Ltd the full amount of guarantee on demand 
and without demur.  

 
6. We _________ ( indicate the name of Bank ) further agree with the EdCIL (India) Ltd that 

the EdCIL (India) Ltd shall have the fullest liberty without our consent and without 
effecting in any manner out of obligations hereunder to vary any of the terms and 
conditions of the said contract from time to time or to postpone for any time or from time 
to time any to the powers exercisable by the EdCIL (India) Ltd against the said Agency and 
to forbear or enforce any of the terms and conditions of the said agreement and we shall 
not be relieved from our liability by reason of any such variation, or extension being 
granted to the said Agency for any bearance act or omission on the part of the EdCIL 
(India) Ltd or any indulgence by the EdCIL (India) Ltd to the said Agency for by any such 
matter or thing whatsoever under the law relating to sureties for the said reservation 
would relive us from the liability.  
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7. This guarantee will not be discharged by any change in the constitution of the Bank or the 

Agency.  
8. We, __________ (indicate the name of the Bank) lastly undertake not to revoke this 

guarantee except with the previous consent of the EdCIL (India) Ltd in writing. 
 
9. This guarantee shall be valid up to (Date of Completion plus 90 Days). Unless extended 

on demand by EdCIL (India) Ltd. Notwithstanding anything to the contrary contained 
hereinbefore, our liability under this guarantee is restricted to Rs……………. 
(Rs………………………...only) unless a demand under this guarantee is made on us in 
writing on or before……………. we shall be discharged from our liabilities under this 
guarantee thereafter.  

 
Dated: The Day of For 

   

  

(indicate the name of bank) 
 
Signature of Banks Authorized official 

Witness  (Name)___________  

  Designation with Code No. --------- 

1  Full Address-----------  

2.    
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ANNEXURE- XI 

 
LIST OF AUTHORISED BANKS FOR BG 

 
Any Guarantee issued by PSU Bank (or) Private Bank operating in India must be operational 
and invocable in Noida only. For Guarantee to be operational in Noida the issuing bank must 
designate a specified Bank Branch in Noida. 
 
Following banks are permissible for accepting Bank Guarantees:  
 

I- SCHEDULED PUBLIC SECTOR BANKS 
S.No. Name of the Bank 
1 Bank of Baroda 
2 Bank of India 
3 Bank of Maharashtra 
4 Canara Bank 
5 Central Bank of India 
6 Indian Bank 
7 Indian Overseas Bank 
8 Punjab & Sind Bank 
9 Punjab National Bank 
10 State Bank of India 
11 UCO Bank 
12 Union Bank of India 

.  
II- SCHEDULED PRIVATE SECTOR BANKS  

S.No. Name of the Bank 
1 HDFC Bank Ltd 
2 ICICI Bank Ltd 
3 Axis Bank Ltd 
4 Kotak Mahindra Bank Ltd 
5 Indusland Bank Ltd 
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Annexure XII 

 
Pre-Bid Query Format 

Pre-bid queries should be submitted in .XLS format.  
 

 

  

RFP Description   

RFP No.  
Organization  
Address  
Contact Person  
Contact No.  
Mail Id  
S.No. Section 

No. 
Page No. Clause as per RFP Clarification Sought 
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Annexure XIII 
 

PERFORMA FOR DECLARATION ON PROCEEDINGS UNDER INSOLVENCY AND 
BANKRUPTCY CODE, 2016  
 
Tender No. : .................................... 
 
Name of Work : .................................... 
 
Bidder ’s Name : ................................................................ .  
 
I/ We, M/s. __________________________________ declare that:-  
a) I /We am / are not undergoing insolvency resolution Process or liquidation or bankruptcy 

proceeding as on date. 
b) I /We am / are undergoing insolvency resolution process or liquidation or bankruptcy 

proceeding as on date as per Details mentioned below. (Attached detail with technical 
bid)  

 
Note: Strike out one of above which is not applicable.  
 
It is understood that if this declaration is found to be false, EdCIL (India) Ltd. shall have the 
right to reject my / our bid, and forfeit the EMD, if the bid has resulted in a contract, the 
contract will be liable for termination without prejudice to any other right or remedy 
(including holiday listing) available to EdCIL (India) Ltd.  
 
 
Place:______________ 
 
Date:_______________ 
 
Signature of Bidder: __________________ 
 
Name of Signatory:____________________ 
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BID DOCUMENT 

 

 

Rate Contract for Digital Learning products & 

Conduct of Assessment 

 

TENDER NO.: EdCIL/DES/RC/2025-26/Ed-Tech/001 

dated 31.12.2025 
  

 
 
Part 2: Financial Bid 

 
EdCIL (India) Limited  
A Govt. of India Category-I Mini Ratna CPSE 
EdCIL House, Plot No. 18A, Sector 16A, 
Noida-201301 (U.P.) India 
Tel: 0120 – 2512001-006, FAX: 0120-2515372 
Reg. Office: Amba Deep Building, 7th Floor,  
14 KG, Marg, New Delhi-110001 
CIN No. U74899DL1981GOI011882 
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Instructions to Bidders 
 
1. Financial Bid shall be submitted with full price details. 

 
Financial Bid shall contain only the prices duly filled in as per the format given in 
Schedule of Rates provided in the tender document. Price bid should not have any 
Commercial and/or Technical stipulation in addition to, what is already given in Part 
I – Technical bid. 

 
Financial Bid Standard Form-1 shall be used for the preparation of the price quote 
according to the instructions provided. 

 
2. The bid shall be evaluated on total Price as shown in financial bid.  

 
3. The prices quoted by the bidder shall be fixed for the quantity mentioned for the 

duration of the contract. 
 
4. The changes displayed in the corrigendum/addendum to the bid documents, 

particularly with the financial bid should be attached with the Financial Bid 
Submission Form, in the same packet, duly signed and stamped by the authorized 
signatory of the Bidder firm. 

 
5. The financial bid form-1 along with financial bid submission form should be filled in 

all respect and uploaded in .PDF format (only) duly signed and sealed by the 
authorized representative. In case, the financial bid documents are not complete in 
all respect the same should be treated as incomplete at financial bid stage and shall 
be considered non-responsive.  
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Financial bid submission form 

 
To, 
 
Chief General Manager (DES) 
EdCIL (India) Limited 
EdCIL House, 18 A, Sector-16 A 
NOIDA – 201301 (U.P.) 
 

Dated: ___/___/2025 
 
Dear Sir, 
 
We, the undersigned, offer to provide services for “Rate contract for Digital Learning 
products & Conduct of Assessment” in accordance with your request for proposal dated 
/ /2025. 
 
All the prices mentioned in our bid are in accordance with the terms specified in the RFP 
documents. All the prices and other terms and conditions of this Bid are valid for a period 
of 180 calendar days from the date of opening of the Bid. 
 
All the taxes are quoted separately under relevant sections. Any miscalculation of taxes 
would be on our own account. Please note that all amounts shall be the same as in Form-
1 
 
Our Financial Bid shall be binding upon by us subject to the modifications resulting from 
Contract negotiations, if any, up to expiration of the validity period of the Proposal. 
 
 
Name and Title of Signatory: 
In the capacity of: 
Address: 
E-mail 
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FORM: 1 

 
Subject: Rate contract for Digital Learning products & Conduct of Assessment 
 
Name of the Owner Individual/ Firm: ……………………………………………………………….… 
 

FOR SOLUTION 1: 
   

TABLE 1: 

S.No. Particulars 
Unit of 

Measurement 
Unit Price 

(A) 
GST  (B) Total price= 

(C= A+B) 

1.a  
Game based 
Psychometric 
Career Counselling 

Per User 
   

1.b 

Deployment of one 
resource for Teacher 
Enablement and 
Support Services 

Monthly 

   

2 
Gamified 
Educational 
Assessments 

Per User 
   

3 Certification Test 
Per user per 
certificate 

   

4 Employability Test 
Per user per 
assessment 

   

5.a 

Learning 
Management 
System (one time 
set up fees)  

Lump sum 

   

5.b 
Learning 
Management 

Per user per 
month 

   

5.c 
Deployment of one 
resource for 
Managed Service 

Monthly 
   

6.a 
Tablet based 
Formative 
Assessments 

Per lab setup 
(minimum of 25 

Tablets) 

   

6.b 
Charger/ Charging 
station for Devices 

Per unit 
   

6.c Headphones Per unit    
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TOTAL PRICE (T)  
Total Price in words  

 
Note: 
• The above prices shall be inclusive of all taxes. 
• Applicable deduction on payment will be made for TDS/GST. 
• Validity of Offer: The offer should remain valid for at least 180 days to be reckoned after the 

date of bid submission. 
• All other incidental charges relating to transportation of equipments at the site, if any, are 

included in the above prices. 
• The bidder must compulsorily quote prices for all solutions.  
• The costs quoted above shall be inclusive of costs pertaining to travel/stay and any other 

allowance/incidentals payable to the staff deployed by the bidder for the assignment. 
• If there is any discrepancy in price quoted in figures and words, the price quoted in words shall 

be considered for evaluation. 
• Total price(T) will be used  for evaluation as per the terms mentioned in section 6.2. 

 

 
FOR SOLUTION 2: 
PART A 
Cost for Assessment 

S.No. Particulars 
No of 

Candidates in 
Assessments  

Unit Price 
(A) 

GST  (B) Total price= (C= 
A+B) 

Total Price in 
Words 

1  
 

Global 
Competency 

Test 
(GCT) 

 

Upto 10k to 25k      

25k to 50k     

50k to 1 Lakhs     

1 Lakhs to 3 lakhs     

 
Note: 
• The above prices shall be inclusive of all taxes. 
• Financial evaluation will be done separately for each category for PART A of the financial bid 

as per the terms mentioned in section 6.2. 
• Applicable deduction on payment will be made for TDS/GST. 
• Validity of Offer: The offer should remain valid for at least 180 days to be reckoned after the 

date of bid opening. 
• The costs quoted above shall be inclusive of costs pertaining to travel/stay and any other 

allowance/incidentals payable to the staff deployed by the bidder for the assignment. 
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• If there is any discrepancy in price quoted in figures and words, the price quoted in words shall 
be considered for evaluation. 
 
Place:  
Date: 
Signature and Stamp of the Bidder 
 Name: 
Designation: 
 
 
 
 
 
 
 
 

 
 

 
 


