1. Accessibility-statement

We are committed to ensuring that the website of India is accessible to all users
irrespective of device in use, technology, or ability. It has been built, with an aim, to
provide maximum accessibility and usability to its visitors. As a result, this website can
be viewed from a variety of devices, such as web-enabled mobile devices, wap phones,
PDAs, and so on. We have put in our best efforts to ensure that all information on this
website is accessible to people with disabilities. For example, a user with a visual
disability can access this website using technologies, such as screen readers and
maghnifiers. We also aim to be standards compliant and follow principles of usability and
universal design, which should help all visitors of this website. Part of the information in
the Portal is also made available through links to external Web sites. External Web sites
are maintained by the respective departments who are responsible for making these
sites accessible.

2. Terms & Conditions

This website is designed, developed, and maintained by EdCIL India Limited, a
Government of India Enterprise.

While every effort has been made to ensure the accuracy and currency of the content on
this website, the information should not be construed as a statement of law or used for
any legal purpose.

In case of any ambiguity or doubt, users are advised to verify the information with the
concerned department(s) or source(s) and seek appropriate professional advice.

Under no circumstances shall EdCIL India Limited be held liable for any loss, expense,
or damage, including but not limited to indirect or consequential loss, or any loss arising
from the use or inability to use the data or services on this website.

EdCIL India Limited does not warrant the accuracy, completeness, or reliability of any
content (text, graphics, links, or other items) presented on the website. Web content may
be subject to changes without prior notice as a result of updates or corrections.

In case of any inconsistency between the content on this website and the relevant Act,
Rules, Regulations, or Policy Statements, the latter shall prevail.

Any specific advice or views expressed by individuals in response to queries are their
personal opinions and do not necessarily reflect the official position of EdCIL India
Limited. This website may contain links to external websites maintained by private or
non-government organizations. These links are provided solely for user convenience.
When you follow such a link, you are leaving the EdCIL India Limited website and are
subject to the external site's privacy and security policies.



EdCIL India Limited does not always guarantee the availability of linked pages and does
not authorize the use of any copyrighted material on linked websites. Users are advised
to obtain permission directly from the copyright owner of such content.

3. Privacy Policy

At EdCIL India Limited, we are committed to protecting the privacy of individuals who visit
our website, ("the Website"). This Privacy Policy outlines the types of information we
collect, how we use it, and the measures we take to safeguard your data.

= Collection of Personal Information

This Website does not automatically collect any personal information such as your
name, phone number, or email address that could be used to identify you individually.
If you are ever requested to provide personal information on this Website, you will be:
¢ Informed of the specific purpose for which the information is being collected,
e Assured that appropriate security measures are in place to protect your data.
= Providing such information is entirely voluntary, and you are free to choose
whether or not to submit it.

= Use and Protection of Personal Information

We do not sell, rent, or share any personally identifiable information submitted through
this Website to any third party, whether public or private, without your explicit consent—
unless required by law.
Any information you voluntarily provide will be securely stored and protected against:

e Loss or misuse,

e Unauthorized access,

e Disclosure or alteration,

e Destruction.

=  Automatic Data Collection

For security and analytical purposes, we may automatically collect certain technical
information about your visit, including:

e Internet Protocol (IP) address,

e Browser type and version,

e QOperating system,

e Domain name,

e Date and time of access,

e Pages visited on the Website.
This information is collected anonymously and is not linked to the identity of individual
users unless a security threat or malicious activity is detected.

= Data Security Measures
We have implemented appropriate administrative, technical, and physical safeguards to
protect the information you provide from unauthorized access, misuse, or disclosure.



=  Policy Updates

This Privacy Policy is subject to change at any time without prior notice. Any
modifications will be posted on this page with the updated effective date. We
recommend reviewing this policy periodically to stay informed about how we are
protecting your data.

= Cookies
Cookies are small data files that are temporarily stored in your browser when you access
a website. They help in maintaining session information, enhancing usability, and
enabling essential features.
This website uses minimal, non-intrusive cookies to support basic functionality and
improve user experience. By continuing to browse this site, you consentto the use of such
cookies under the terms described below.
EdCIL uses only temporary session-based cookies. These are used strictly for:

¢ Maintaining secure and uninterrupted navigation during your visit

e Supporting accessibility and language settings

¢ Optimizing technical performance of the website
These cookies do not collect personally identifiable information and are automatically
deleted once the browser is closed.
No personal data is stored, processed, or shared through our use of cookies. Any data
generated by cookies is used only in aggregate form to monitor site performance.

= Contact Us

If you have any questions or concerns about this Privacy Policy or the handling of your
information, you may contact:

EdCIL India Limited

Corporate Headquarters

EdCIL House, 18 A, Sector 16-A,

NOIDA, Uttar Pradesh - 201301

(India)

(+91) 0120-4156001

4. Disclaimer

The content available on this website is published for general information and public
utility purposes only. While EdCIL (India) Limited strives to keep the content accurate,
updated, and relevant, the organization does not guarantee the completeness,
correctness, or suitability of any material presented.

EdCIL makes no express or implied warranties regarding the website’s content,
availability, continuity, or compatibility with any specific system or platform. All content
is provided “as is” without warranty of any kind. This website is intended to provide
general information about EdCIL’s services, projects, initiatives, and updates. It is not



meant to serve as a substitute for official communication, legal advice, or contractual
commitments.

Limitation of Liability
EdCIL shall not be held responsible for:

¢ Any loss, disruption, or damage resulting from the use of or inability to use this
website;

¢ Anytechnical errors, interruptions, or cyber incidents;

¢ Anyconsequences of relying on the information published on this site.
Users are encouraged to verify critical information independently before acting upon it.
External Links

This site may contain links to third-party websites for user convenience. EACIL does not
endorse and is not responsible for the content or privacy practices of such external sites.

5. Copyright Policy

This legal notice applies to the website of EACIL India Limited (hereinafter referred to as
"the Website"), accessible at .

All content available on this Website is owned, maintained, and controlled by EdCIL
India Limited and is protected by applicable Indian and international copyright laws.

Use of Website Materials

This Website contains various types of content including, but not limited to, information,
text, images, audio, video, photographs, graphics, and artwork (collectively referred to as
"Materials"). These Materials are provided solely for informational purposes.

You are not permitted to copy, modify, reproduce, republish, upload, transmit, or
distribute any Materials from this Website in any form without the prior written consent
of EdCIL India Limited. By accessing or downloading any Materials from this Website,
you agree to the following terms and conditions:

e Trademark Information

e Ownership of Materials

e Enforcement of Intellectual Property Rights
e Warranties and Disclaimers

e Dispute Resolution

e Updates



6. Hyperlink Policy

Links to External Websites

Links to external government or third-party websites are provided for user convenience.
EdCIL India Limited does not endorse, guarantee, or take responsibility for the content,
availability, or reliability of any linked websites. When you leave our site, the privacy and
security policies of the destination website will apply. We do not authorize the use of
copyrighted content from linked sites.

Linking to EdCIL India Limited Website

You may link directly to content on the EdCIL India Limited Website without prior
permission. However, please notify us when doing so. Framing of our pages is strictly
prohibited and our website’s page must open in a new browser window.

7. Security Policy

SSL (Security Socket Layer) has been implemented in all the webpages of the website.



